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1. Introduction

This Code has been prepared based on the Master Direction - Non-Banking Financial Company —
Housing Finance Company (Reserve Bank) Directions, 2021, RBI/2020-21/73 dated February 17,
2021, as amended from time to time.

This Code sets minimum standards for Aditya Birla Housing Finance Limited (“ABHFL / the Company”)
to follow when dealing with the customers present as well as prospective. It provides information to
customers and explains how the Company is expected to deal with them on a day to day basis.

1.1 Objectives of the Code is to
a) promote good and fair practices by setting high standards in dealing with Customers;

b) increase transparency so that customer can have a better understanding of what they can
reasonably expect of the services;

c) encourage market forces, through competition, to achieve higher operating standards;
d) promote a fair and cordial relationship between customer and ABHFL;

e) foster confidence in housing finance system.

1.2 Application of Code

This Code applies to all the products and services offered by ABHFL, whether they are provided
through Digital Lending Platforms (self-owned and/or under an outsourcing arrangement) across
the counter, over the phone, by post, through interactive electronic devices, on the internet,
through representatives or by any other method. All the employees of ABHFL are required to abide
by this Code.

2. ABHFL's Commitment to Customers:
To act fairly, in a transparent manner and reasonably in all our dealings with Customer by:

a) Meeting the commitments and standards in this Code for the products and services we offer, and
in the procedures and practices our staff follows;

b) Making sure our products and services meet relevant laws and regulations in letter and spirit;

c) Ensuring that our dealings with customer rest on ethical principles of integrity and transparency.

3. Advertising, Marketing and Sales
We shall:
a) Ensure that all advertising and promotional material is clear, and not misleading.

b) Inanyadvertising in any media and promotional literature that draws attention to service or product
and includes a reference to the interest rate, we will also indicate whether other fees and charges
will apply and that full details of the relevant terms and conditions are available on request.

c) Customers can get information on interest rates, common fees and charges (including penal
charges, if any) through any one of following:

e Through Notices in all our branches;

*  Through telephone or helplines;

*  Through our designated staff/ help-desk;
*  From our website.

*  Through a copy of Service Guide/ Tariff schedule
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d) If we avail of the services of third parties for providing support services, we will endeavour that
such third parties handle customer’s personal information (if any available to such third parties)
with the same degree of confidentiality and security as we would.

e) ABHFL from time to time will communicate to the customers the features of the products availed
from us. Also, information about our other product / service offerings or promotional offers will
be conveyed to the customers only if he / she / they have given their consent to receive such
information or service to ABHFL either by mail or through the application form or by registering
for the same on the website or on customer service number.

f)  We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose services we
may avail to market our products/ services which amongst other matters requires them to identify
themselves when they approach the customer for selling our products / services personally or
through any electronic media.

g) In the event of receipt of any complaint from Customers that our representative/ courier or DSA
has engaged in any improper conduct or acted in violation of this Code, we will take appropriate
steps to investigate and to resolve the complaint to customer’s satisfaction.

4 Loans
4.1 (i) Applications for loans and their processing:

1. All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

2. ABHFL shall transparently disclose to the borrower all information about fees/ charges payable for
processing the loan application, the amount of fees refundable if loan amount is not sanctioned/
disbursed, pre-payment options and charges, if any, penal charges for delayed repayment, if any,
conversion charges for switching loan from fixed to floating rates or vice-versa, existence of any
interest reset clause and any other matter which affects the interest of the borrower.

3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ sanctioning of
loan application in a transparent manner. Such charges/ fees shall be non-discriminatory.

a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered
by the Company is different depending upon the requirement of each product and will include
all information that is required to be submitted by the Borrower. Necessary information will be
provided by ABHFL to facilitate the Borrower in making a meaningful comparison with similar
terms and conditions offered by other HFC's and taking an informed decision based on the
aforesaid comparison.

b) The ‘Application Form/ website i.e. https://homefinance.adityabirlacapital.com / appropriate
documents of ABHFL may also indicate the list of documents required to be submitted by the
Borrowers / Co-borrowers along with the Application form.

c) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to
its Borrower for availing loans. ABHFL would inform the Borrower about its decision within
a period of 15 days from the date of receipt of all the required information in full.

(ii) Loan appraisal and terms and conditions

a) Normally all particulars required for processing the loan application will be collected by us at
the time of application. However, in case we need any additional information we shall keep
the customer informed that he would be contacted immediately again.
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b)

c)

d)

e)

We shall convey the customer in writing in the vernacular language or in a language as
understood by the borrower by means of sanction letter or otherwise, the amount of loan
sanctioned along with all terms and conditions including annualized rate of interest, method
of application, EMI Structure, prepayment charges, penal charges (if any) and keep the
written acceptance of these terms and conditions by the borrower on our record.

We shall invariably furnish a copy of the loan document along with a copy each of all enclosures
quoted in the loan document to every borrower at the time of sanction / disbursement of
loans, against acknowledgement.

ABHFL shall mention the penalties charged for late repayment in the loan agreement in bold.
Key fact statement (KFS) forming part of the MITC, wherever applicable, shall be provided
to the borrower for acceptance before the execution of the contract for all digital lending
products.

(iii) Communication of rejection of loan application

We shall communicate in writing to the customer whose application has been rejected stating the
reason(s) for rejection of their application.

(iv) Disbursement of loans including changes in terms and conditions

a)

b)

c)

d)

e)

f

Disbursement would be made in accordance with the disbursement request made by
Customers as per their requirements subject to standard terms and conditions mentioned
in the Sanction letter / disbursement schedule forming part of the loan agreement / other
loan documents executed with the customer.

We would give our Customers in the vernacular language or a language as understood by
the borrower, the notice of any change in the terms and conditions including disbursement
schedule, interest rates, penal charges (if any), service charges, prepayment charges, other
applicable fee/ charges etc. We shall also ensure that changes in interest rates and charges
are effected only prospectively. A suitable condition in this regard has been incorporated in
the loan agreement / other documents executed.

If such change is to Customers disadvantage, he / she / they may within 60 days and without
notice close their account or switch it without having to pay any extra charges or interest.

Decision to recall / accelerate payment or performance under the loan document or seeking
additional securities, would be in consonance with the loan documents.

We shall release all securities on repayment of all dues or on realisation of the outstanding
amount of loan subject to any legitimate right or lien for any other claim we may have against
Customers. If such right of set off is to be exercised, the Customers/borrowers will be given
notice about the same with full particulars about the remaining claims and the conditions
under which we are entitled to retain the securities till the relevant claim is settled / paid.

We shall release all the original movable/ immovable property documents and remove charges
registered with any registry within a period of 30 days after full repayment and on realization
/ settlement of the loan account, subject to any legitimate right or lien for any other claim of
the Company against the borrower in which case notice shall be given to the borrowers.

(v) Changes in interest rates:

a)

At the time of sanction, the customers shall be communicated about the possible illustrative
impact of change in benchmark interest rate on the loan leading to changes in EMI and/or
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b)

c)

tenor or both. Subsequently, any increase in EMI / tenor or both on account of the above
shall be communicated to the borrower immediately through appropriate means.

At the time of reset of floating interest rates on account of changes in ABHFL reference rates
/ Benchmark rates, the borrowers will have an option to switch over to a fixed rate loan as per
the Board approved “Policy for determination of interest rates, processing and other charges
as displayed on our website. The switch from floating rate of interest to fixed rate of interest
shall be subject to levy of fees / charges as prescribed under the Most Important Terms and
Conditions ("MITC").

At any point during the tenor of the loan the borrowers would also have an option to opt for:

i. enhancement in EMI or elongation of tenor or for a combination of both options. This
shall be subject to the eligibility norms as prescribed under ABHFL's policy and subject
to the charges as prescribed under MITC. ABHFL should take into consideration that the
elongation of tenor in case of floating rate loan should not result in negative amortisation
and / or tantamount to restructuring and

ii. to prepay, either in part or in full, at any point during the tenor of the loan by
reaching out to ABHFL through available channels, subject to levy of foreclosure charges/
pre-payment penalty as prescribed under the MITC.

4.2 Guarantee

When one is considering being a guarantor to a loan, we shall inform them about:

iv.

V.

vi.

Vii.

his / her liability as guarantor;

the amount of liability that he / she will be committing himself / herself to us;
circumstances in which we will call on guarantor to pay up his / her / their liability;
whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

whether his / her / their liabilities as a guarantor is limited to a specific quantum or are they
unlimited;

time and circumstances in which his / her / their liabilities as a guarantor will be discharged
as also the manner in which ABHFL will notify him/ her about it.; and we shall keep them
informed of any material adverse change in the known financial position of the borrower to
whom he / she / they stand as a guarantor.

In case the guarantor refuses to comply with the demand made by the creditor /lender, despite
having sufficient means to make payment of the dues, such guarantor would also be treated as
a wilful defaulter.

4.3 Privacy and Confidentiality

We shall treat all your personal information as private and confidential [even when you are no longer a
customer], and shall be guided by the following principles and policies. We shall not reveal information
or data relating to customer’s accounts, whether provided by customer or otherwise, to anyone,
including other companies/ entities in our group, other than in the following exceptional cases:

a)
b)

c)

If we have to give the information by law;
If there is a duty towards the public to reveal the information;

If our interests require us to give the information (for example, to prevent fraud) but we
will not use this as a reason for giving information about customer or customer accounts
(including name and address) to anyone else, including other companies in our group for
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marketing purposes;
d) If customer ask us to reveal the information, or if we have customer’s permission;

e) If we are asked to give a reference about customer, we shall obtain the customer’s consent
before we give it;

f) Customer will be informed the extent of the rights under the existing legal framework for
accessing the personal records that ABHFL holds about the customer

g) We will not use customer’s personal information for marketing purposes unless customer
provides consent for the same.

4.4 Credit Reference Agencies

a) When Customer opens a loan account with us, we shall inform him / her when we may pass
his / her account details to credit reference agencies and the checks we may make with them.

b) We may give information to credit reference agencies about the personal debts Customer owe
us if:
i.  The Customer has fallen behind with the payments;
ii. The amount owed is not in dispute; and

iii. Customers have not made proposals that we are satisfied with for repaying his / her
debts, following our formal demand.

c) We will give credit reference agencies other information about the day-to-day running of
his / her loan account if customer has given us permission to do so.

d) In these cases, we may intimate customer in writing that we plan to give information about
the debts the Customers owe to us to credit reference agencies. At that time, we will explain
to customer the role of credit reference agencies and the effect of the information we provide
can have on customer’s ability to get credit.

e) We shall provide Customers a copy of the information that we have given to the credit
reference agencies, or provide their leaflets that explain how credit referencing works, if so
demanded.

4.5 Collection of Dues

4.5.1 Whenever we give loans, we will explain to customer the repayment process by way of
amount, tenure and periodicity of repayment. However, if customer does not adhere to
repayment schedule, a defined process in accordance with the laws of the land shall be
followed for recovery of dues. The process will involve reminding customer by sending
notices or by making personal visits and/ or possession of security if any.

4.5.2  Our collection policy is built on courtesy, fair treatment and persuasion. We believe
in fostering customer confidence and long-term relationship. Our staff or any person
authorized to represent us in collection of dues or / and security repossession will
identify himself / herself and display the authority letter issued by us and upon request
display to customer his/ her identity card issued by us or under our authority. We shall
provide the customer with all the information regarding dues and will endeavor to give
sufficient notice for payment of dues.

4.5.3 All the members of the staff or any person authorized to represent us in collection or/
and security repossession would follow the guidelines set out below:
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(a) Customers would be contacted ordinarily at the place of their choice and in the
absence of any specified place, at the place of their residence and if unavailable,
at the place of business/occupation.

(b) Identity and authority to represent would be made known to Customers at the first
instance.

(c) Customer’s privacy would be respected.

(d) Professional and formal language will be used in all interactions with the customers.
(e) Decency and decorum to be maintained during visits to customers' place.

(f)  Normally, our representatives will contact Customers between 0800 hours and 1900

hours, unless the special circumstances of the customer’s business or occupation
demands otherwise.

(g) Customers’ requests to avoid calls at a particular time or at a particular place would
be honored as far as possible.

(h) We will document the efforts made for recovery of dues and the copies of
communications sent to the customers would be kept on record.

(i) All assistance would be given to resolve disputes or differences regarding dues in a
mutually acceptable and in an orderly manner.

() Inappropriate occasions such as bereavement in the family or such other calamitous
occasions would be avoided for making calls/visits to collect dues.

4.6 Grievance Redressal Mechanism

In the present competitive scenario, is of utmost importance to offer the best in class Customer
Service. for a sustainable business model. Customer complaints are an integral part of the business
life in any corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that
providing prompt and efficient service is essential not only for customer aquisition, but also to
retain and have a long-standing partnership with existing ones. ABHFL has come up with a lot
of initiatives that are designed to focus on customer experience and an efficient complaints
redressal mechanism with a view to providing the best customer experience..

In order to make ABHFL's redressal mechanism more robust The Grievance Mechanism shall
deal with issues arising out of services provided by any outsourced agency / partner engaged
by the Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI") as a
Corporate Agent (Composite), for distribution of Insurance Products. Accordingly, the grievance
redressal channels shall also be available for resolving issues related to the insurance distribution
undertaken by ABHFL as a licensed corporate agent.

4.6.1 Mechanism to handle customer Queries/Requests/Complaints
Level 1:

Customers have the below channels to raise any grievance pertaining to our services provided or
may want to report any improper misconduct by ABHFL or its representatives.

«  Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm.
Monday to Sunday)

«  Email us at care.housingfinance®@adityabirlacapital.com
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«  Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

o Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to
6 pm) Except on Holidays - i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If a complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/
respond within a week. The acknowledgement would contain the name & designation of the official
who will deal with the grievance. If the complaint is relayed over phone at ABHFL Customer Service
Helpline, the customer will be provided with a complaint number. If the resolution provided by the
aforesaid channels are unsatisfactory, the customer maywrite to:

Head - Grievance Redressal Cell at:
grievance.housingfinance@adityabirlacapital.com

We assure a response within 5 working days.

Level 3:

If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to
the Grievance Redressal Officer. The name and contact details of the Grievance Redressal Officer
("GRO") who is also the Principal Nodal Officer (“PNO”) is as follows:

Ms. Smita Nadkarni
Tel. No.: 08045860159
Email Id: ABHFL.grievancehead®adityabirlacapital.com

Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month,
the customer may appeal to the supervisory authority of Housing Finance companies — the National
Housing Bank through post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz2))/default.aspx
National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit https://nhb.org.in (Under the head of Grievance Redressal System
lodge a compliant in Physical mode and Online mode(GRIDS))/

https://grids.nhbonline.org.in

4.6.2 Mandatory display requirements
ABHFL has the following in all our branches:

« Appropriate arrangement for receiving complaints and suggestions.
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« Display of the Name, address and contact number of the Complaint Redressal Officer
« Turnaround time for resolving the issue, matrix for escalation, etc.

« In case the complainant does not receive response from the company within a period of one
month or is dissatisfied with the response received, the complainant may approach the Complaint
Redressal Cell of National Housing Bank by lodging its complaints online on the website of NHB
or through post to NHB, New Delhi.

The process of the complaints redressal unit will ensure closure of all complaints to the customers’
satisfaction.

They will ensure that the complaint is escalated to the appropriate levels in case it is not possible
to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a situation where our
customers don’t have to complain to senior management to get an effective redressal, we have put in
a robust mechanism to handle these complaints, review them from a point of view of understanding
reasons for the complaint and for the escalation and working on prevention of recurrence thereof.

4.6.3 Time frame

To register complaints, the customers may use any of the channels mentioned above (refer point
(a) on Machinery to handle the customer complaints). If the complaint has been received in writing,
ABHFL will endeavor to send an acknowledgement / response within a week. The acknowledgement
shall contain the name & designation of the official who will deal with the grievance. If the complaint
is relayed over phone at the designated telephone helpdesk or customer service number (refer point
(a) on Machinery to handle the customer complaints), the customer shall be provided with a complaint
reference number and be kept informed of the progress within a reasonable period of time. Once the
matter is examined, ABHFL endeavors to either send a final response to the customer or an intimation
seeking more time within one month upon receipt of complaint and the customer will be informed
how to take his/ her complaint further if he/ she is still not satisfied.

Complaints that are received at our end will be seen in the right perspective and would be analysed.

The communication of ABHFL's stand on any issue will be provided to the customers. Complaints that
require some time for examination of issues involved will be acknowledged promptly.

The PNO /GRO as also the escalation mechanism as mentioned above in clause (a) above to deal
with FinTech/ digital lending related complaints/ issues raised by the borrowers. Such PNO / GRO
shall also deal with complaints against their respective DLAs. Contact details of PNO / GRO shall
be prominently displayed on the Company’s website, its Lending Service Providers and on Digital
Lending Agents and also in the KFS provided to the borrower.

The aforesaid policy will be reviewed periodically /revised as and when there are any new changes
incorporated by ABHFL in handling complaints / grievances of the customer which includes
introduction of new grievance channels, if any.

A periodical review of the compliance of the Fair Practice Code and of the functioning of the
grievances redressal mechanism at various levels of management would be undertaken by ABHFL
and a consolidated report of such reviews shall be submitted to the Board of Directors at regular
intervals, as may be prescribed by the board.

4.6.4 Regulation of excessive interest charged

The Company has adopted an interest rate model taking into account cost of funds, margin and risk

ABHFL/Ver3/0ct/2024 9

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




premium for determining rate of interest to be charged for loans and advances.

The rate of interest to be charged depends much upon the gradation of the risk of borrower viz. the
financial strength, business, regulatory environment affecting the business, competition, past history
of the borrower etc.

The rate of interest will be annualized so that the borrower is aware of the exact rates that would be
charged to the account.

Instalments collected from borrowers clearly indicate the bifurcation between interest and principal.

To ensure that the Customers are not charged excessive interest rate and charges on loans and
advances by the Company (including penal charges), the Board of the Company has adopted a Policy
for Determining Interest Rates, Processing and Other Charges (“Interest Rate Policy”) and the same
has been put up on the Company’s website.

4.6.5. Penal charges in loan accounts

«  We shall provide information to the customers about the penal charges for non-compliance /
non-observance / violation of any terms and conditions including material terms and conditions
governing the products / services availed by the borrower.

e There shall be no capitalization of penal charges i.e. no further interest will be computed
on such charges. However, interest on delayed payment shall be levied on the amount of
unpaid instalment from the due date till the date of remediation and shall be charged at the
prevailing rate of interest and such interest / charge which is in the normal procedures shall be
compounded. Further, the Company shall not introduce any additional component to the rate
of interest.

«  The quantum of penal charges shall be reasonable and commensurate with the non-compliance /
non-observance / violation of any terms and conditions including material terms and conditions
of loan contract without being discriminatory within a particular loan / product category. The
penal charges in case of loans sanctioned to ‘individual borrowers, for purposes other than
business’, shall not be higher than the penal charges applicable to non-individual borrowers for
similar non-compliance of material terms and conditions.

e« The penal charges are clearly disclosed to the customers in the loan agreement and most
important terms & conditions (MITC), in addition to being displayed on website.

5. Ombudsman:

RBI is planning to extend the Reserve Bank — Integrated Ombudsman Scheme, 2021 (“Scheme”) to
Housing Finance Companies. In case the Scheme becomes applicable to ABHFL, Ms. Smita Nadkamni
shall be appointed as the Principal Nodal Officer.

6. General
6.1.  ABHFL shall verify the details mentioned by the customer in the loan application by contacting
him/her at his/her residence and / or on business telephone numbers and / or physically
visiting his/her residence and/or business addresses through agencies appointed for this
purpose, if deemed necessary.
6.2.  The customer is expected to co-operate if ABHFL needs to investigate a transaction on the

customer’s account and with the police/ other investigative agencies, if ABHFL needs to
involve them.

ABHFL/Ver3/0ct/2024 10

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

If the customer acts fraudulently, he/she will be responsible for all losses on his/her account
and if the customer acts without reasonable care and this causes losses, the customer may
be responsible for the same.

ABHFL shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).

In case of receipt of request from the borrower for transfer of borrowal account, the consent
or otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days from the date of
receipt of request. Such transfer shall be as per transparent contractual terms in consonance
with law.

Whenever loans are given, ABHFL shall explain to the customer the repayment process by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere
to repayment schedule, a defined process in accordance with the laws of the land shall be
followed for recovery of dues. The process will involve reminding the customer by sending
him/ her notice or by making personal visits and/or repossession of security if any.

In the matter of recovery of loans, ABHFL will not resort to harassment viz. persistently
bothering the borrowers at odd hours, use muscle power for recovery of loans etc. As
complaints from customers also include rude behavior from the staff of the companies,
ABHFL shall ensure that the staff is adequately trained to deal with the customers in an
appropriate manner.

ABHFL shall obtain a document containing the most important terms and conditions (MITC) of
loan in all cases. The document will be in addition to the existing loan and security documents
being obtained by ABHFL. Duplicate copy duly executed between ABHFL and the borrower will
be handed over to the borrower under acknowledgement.

ABHFL shall display about their products and services in any one or more of the following
languages: Hindi, English or the appropriate local language.

ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of lending.
Further, ABHFL shall also not discriminate visually impaired or physically challenged applicants
on the ground of disability in extending products, services, facilities, etc. However, this does
not preclude ABHFL from instituting or participating in schemes framed for different sections
of the society.

The Fair Practices Code, in vernacular languages shall be put up on the Company’s website
for information of various stakeholders.
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ey @, gevie R, ufaf it & aremm @ ar foreft s fafdy @ wem fhu o gF1 eltuauwue & goft ediat a6t 5
T BT UTe AT ST &1

2. UTgehl & ufa vdfiemumue Y ufdagar:
g & a1y AR et Faert A gy, uResff akidh @ ik 3 akich @ @ e
T) EAR GRIUGH oy ST arct Jemal ok Sarait o forg ok gAR anaieat gRT Srgeror ht S aret ufshamet iR wamsi
# 59 Tfgar it ufcrargarel Sk e &t q e,
&) g g we fh R Samg ok Farg urdifies et ofk fafvast @ srerar: ured aed §;
&t) g R & foh urganl & a1y gART agR FAfST 3R Rk & Afde Rigidal w smafa gl
3. fammue, Ak i fasht
FLETUR
) 7 gRfYd &t fos gt fommo ofk v amft @ 8, SR e 76 &1

&) forelt oft sfifzan ofik v wfoe & forelt oft S formme o St Sam a1 SeTe R e SeRfiia et § 3R wTet o oy W
afeifcrd aar 8, g7 ag oft $ffta e foh o= i o yeeh Am g1 ofe i et ok srdf @ g faraRon
Y R U g

) mee frefafed 4 @ e oo & arem @ @ o, s G 3R e (31eTe e dfed, aft aiS &) d R A
SRR UTe R Tehd &

o ARt el e | Afew & mem g
o Tl aT o & AT ;

o AR A ©Ih/3eU-3h & A1 &;
o EURI dauTEe @
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o JaIMES [ IR ST I U ufd & Anem @

#) 3R 5H YERIaT ATl Y e & forq TR uef <hi Tarafi il o I31d €, 59 T i fob U gt uet gk aht
R STeRRT (afS O gt vedt & forg his Suctes gt) ot 3eft Mroeirrar sk Rem o ATy Tetrel S &4 & &1

§)  UHUIURUd UTeah! i GHY-THT R gAY TG IdTe] i fatwarst & ar & garem| @y &, guR 8/ 3rg [ Jar
TTl a1 TR SRTal & AR SRR Tgdh! bl dhaet aeft & gt afé I gdivaunye @t G Sie ar dar
T v & folQ a1 ot Al gRT a1 3M1de U & A1e8d § 47 59 folY dedT5e W USIeuT idh I7 TTgeh 9aT HeR |
ot ggHfd & 81

T%) g9 3T Srrer el ueidal (dvan) & g Ue smR dfiar RuiRa & &, S daneit @ @ g7 o
IuTel/Aamai &t wrhfen & fory & Tend &, o o fawat & ary-ary S WY Y ugaH 39 Y smasuehar gidl &
9 & gAR ITe/Tarai it cafthra w0 @ a1 foheft oft geiae e wifsan & wrem € 9 & oy Med § dud aRd
gl

ft) e @ IS Rrarrd T g i R # o gur ufafAfy/afer an doay & @i sfea s foar & a1 3w Ofgar
1 Jecle foRaT 8, 57 ST e 3R TTeah o Tgfe & forg Ravrrd t g1 et & forg 3Rd e SaTgt|

4. /U1
4.1 (i) ko1& fAQ smaed 3R 39h mAfT:
1. IUReGdf & g1y goff TR T o § a7 SURdl gRT Gusht ST aTett 9T & git|
2. UHTIURTA FUT HdGH i TGT B & forg <7 ¥/l & AR § @it SR, For af wWiga /faaRa 78 g
R ot} At ek it A, G-I fordhed 3R ggedh, A i gt ff, farifard qafrar & forg Serere gpees af a8
gl ft, eor ot fihers @ weAlfen ) R a1 ek fawdia o e & & forg wuiaron gy, foheft samet e aeifet & 61
3R IE 3T AT S YRG! h f3d ol TTfad el &, & AR § UReSf 0 & SURehdf ot Tiche e |
3. qelUaqwhye uReslt axich & o1 3mde it iR / wiepfa & anfiret @eft (et afda ‘emra § @eft’ &t wepe | 9
L[ /T TR-eayui gt
) it g1 IR R TG dieh STl o forg GeTUaqwhye o *3ide U /3fAd dTast’ Tcidh 3G dhl SHTaeaehdl
YR TR S-S & R 398 STRGAT gRT I bl ST aTett Gt SHGRT M g1 37 TaUhelt GRT IR
g 7T TwT Frt 31k S o ey Qi e et iR SWRIeh erTl oh YR R ek il (07 o # 3uResa bt
e e e & folg TeUaqwhUa GRT SHTaLeh SIehRT TaH i STgt |
) vvaumua & JUgHh [Aoicil & 3Mmde I/ deaTse Ici
https://homefinance.adityabirlacapital.com/ & 3de U & T IYRdTHl/Tg-3URbBdN GRT
TR o T ATt Siraeaeh a&drdlt ol gt +ff <uifg o gendt 81
) diaumue & URT FOT U R dTel 30 IURGAT Bt Sde U i mfty it uradt 33 it ta sgawn g
THTIURTe Tt Saadh STHGR U g &t aria § 15 Rt &t srafd & fier IuRedf @t st fvfg & ar
¥ g s
(i) o1 geaic SRR faw ga ord
T) MR AR R K0T e i R & g arasae @t faror ander & wna guR gRT U g SITan | grerife,
afe g4 fonelt Sifafeeh TR Y STazadhar & at &7 TTedh i Giia @ foh 39 e Qw1 Gudh fokar e |
&) 9 UTEh ol Wi U T 3= HTeH & I AT H A7 IURehel! GRT Gosh ST areft simn # foif@a &0 4, anfia
TN &, TG ol fafY, SRS TR, O 7Tl Y[ech, SeTewieh edh (AT g g) Wfed Toft frramt offe araf & A
ihd F1 hi M b TR H FATGH SR IURehel! ZRT 3 7T 3R <1l bl feifed wiepfal &l gaR Rl | |
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) & R0 &t wigpfr /T & T Hedeh IR bl HOT <l # Igd Tt Serchl i Uh-Uh i & A1y
U GXATAST chi U Ufdl, Tarclt oh &0 7 SHfard &0 @ Uegd |

21) gaume For gy H el & vrar o forg s 8 T ot Soer A 1eRT H |

%) QIS ot fowan o aren e e fdarun (hutw), Sigt oft @ g, @it fefSieet kor Sl o oy &
e & uget uReRdl ol Wit o forg wrer o smgam)

(iiii) sRoT 3MaEA &t sftepfa 1 HEAR
ST Y SAHR e T HRYT TdT §Y §H 3 16 ol (ol &Y 7 Gfid 7t forTeht Smae st o feam
gl
(iv) e ofik araf & ufked= afgd sruil e dfeazor
Q) SfdaRoT TRl gRT IFTeh! SaAhATSN o SIAR fohy T AfdaRor SRter & SER foham STQe, 7t 18 & a1y
e eor Srgaet / o1 o1 TSl ol fowdT S aTet Wit O /&ifdaRoT St # St A
3R <1t & refi g
t) & 3 el el HifareRoT S, STeT e, 3 Yeeh (4T IS gY), el Yo, I ST Yechl, 3 eI o/ Qechl
3t afed e o srdf & foreft oft uRad= &t g vt Rt 7o a SeReRat gRT wwelt ST arctt e § &
9 T ot GRS ¥t o sarer &3t ofk el & uRade dhaet denfad &0 & wiet 81 1 39 daer & g U 21 Fol
Srgae/Frefed o awardst & anfiet i 1 81

) afe 38 @G o TRad & Tgeni bl THEH Bid1 8, A a8 60 AT o iR FomT feeft gl e o Sy e e &
Tehd & a1 forT i SifAfeh e a1 1ol JehrY 3 a5t Tohd &

2h) 01 AT & dod S[TA AT HeeH t aTad ot/ et a sifafeeh afergfat Y i e i Frofa o g
& ST g

3)  oH g} aohrar AT o QAITA W A1 K0T Y gehran A1 i ageht w @t wfdsgfaat SRt e St areenl & favg
AR foreft oft ey ara o forw et oft ey aifenR o TrgunfereR & srefi &1 T guiet Sifdenr (Te-3ift Wge) &
Tt ket ST 8, ff UTgeh /SuRehdtait aht S arat 3k 3 <t o ar A quf faavur & @y ifew fam o ek
q5d & TR 31 & e/ oTa 51 de wfasfaal ot 991G 7@ & gaeR 81

Q) 59 Gt et e/ Sl YUl awrdit st SR @ &1 3R ot g o uggrd 30 Rt &t arafd o +ffer ok o1
@rd i et/ fuer w, fohedt oft Foredt A dofipa ek ger <t 7p rd SeRehd b faeeg dht o el o <
& for foedt oft e arfereR a7 TRUNTASR & 31t §, 5 Aot | SyRaatart ot A fam smem)

(v) =arer & & geea:

) Wi o T, TGl 0T R awTch AT & H UREdH & G SETERUITeHeh WHTd oh IR H et febat ST,
o Sumans ik/a1 srafd a1 &1+t & qgetTa ) qahdlT | 39h dTG, JURITh oh RUT SUHSITS/37af a1 G+t & apig oft
gf Forehat at I AT @ ia gfd i St

&) divaume g &t / s & & uRadH dh R e sarer &2 aht i & Fraffa ot & awa, SuRaafer &
U € ZRT ST * ‘et &3 o frerfRoT, TrRiRenRoT SR 317 Y[odh ot foh gAY deramee W efia g & fog Aifa” &
IR Uk (Y &R F01 IR e e ot farahed g1 | weitfé st @ @ fAfaa st &R R R v e gyt
frerm ok <t (“TrsTEERt”) & dgd MufRa B/ g[en! &t e & srefia g

t) or b Srafd) o R fohelt off Ty IuReRatait & o frfafed ot g & faered oft ghm:

i, umans # gig ar srafy § Sreffaur a1 g fdehedt & TatoM ot I8 YegaUhye i ifd & dgd FafRa
UISdT AGS! SR UHAAMEANT & dad FefRe S[wenl & 31efi= 81| Gehuauwud &t 39 a1d W M &1 41e foh
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el e o1 3 Are)  3rafd) & deffaror & Torrerd uRaier T g ARy o/ 3@ qaftuftor & qam
BT ey 3

i, gHamSEreht & qgd MufRa wereRt Seen/qd- T tAed (312fEE) & dgd, Judied Ie! & A1 & Tauhye

e Ugaeh VT chi 3rare o IR fohedt oft T, Srifien ar quf &0 @ qd ora e
4.2 MRE
Tdl 13 HUT 1 TRR T4 W IR & @1 81, ot g9 38 (e o ar A gfad

i, TRR & ®0F I TR,

i, TR &Y a8 T S a8 W AR W ufdag dem/ad

iii. Ot uRfefcrat O g TRex &t It Sart g & forg gemgn;

iv. @ THUaQHUA d U ek 31 € BT TGRT & AfG 3 TRER & & § 3fTaH & A el B &

v. FIRK & ¥4 & I STa1at ga ffre 7 aa difia § a1 d orfifia g,

vi. 7§ T R uRfQAfear Pod MR & ®v § Ah Tefal &1 Rdga fear smom ek any
51 a8 il oI GelUauhyd 3¢ 38ch AR H Gfad T, 3R & 376 39 SURehd! ahl 71 farita ey 7 foet off
Tgeaqut ufadet uRad & AR & g v, fSrad fog a8 TR & &0 3 gd §1

vii. af& TR TR T 3TAH A & folg T We g o STas[G, AHaR /U GRI 6l T T ol Ui et 9
SRR AT 8, a1 Q8 TR it off STTIgETen fhTeeR 7T S|

4.3 fasran sk Musfiaar

& 3Mudhl it cafthrd SR et sl afk Mo arm, [qe oft St e argen 78 &), ofik e Rigial o Hifoat
21 R 81| &9 e & @rdl @ afd SR a1 3T, 918 ag UTgdh gIRT Ue foha gt ar 3 g, Fefefea
SRITEIRT TR o SFTaT, §HIR THE Y 31y e /gehrea afed foneft ant oft wehe et et

Q) af g S gRI SR & 6

) ofe AR ehe AT ST & Ul e §;

o) ol gaR Rl & forg a8 SRt 27 6t srasghar & (IR0 & forg, it &t Ad o forg) e gm swa
JqaT AIhfeT Jeeat & folg gAR g § oy hufal Afed fonddt 31 t TTgen a1 UTees @rat (A ok ud )
& IR AR 37 & fore Ueh HROT & w0 H T8 |

3l) Tl e 5 STFERI) Hehe e o ol &gl 8, a1 afe AR TR U1k i 1wt

) of 5u9 uigeh dh AR H hlS Te 3 & fog gt ST 8, off 89 39 33 ugel Wgh ol wgAfa offt gl

W) TTEh ) QI g1 e & R A 0 TG e RebTé e U & g gy e o & gl iRl
<) e 5 % & gt o

off) gm i SReat & for UTgeh &Y cafa ST ol ST el it ST deh & Mgen 39 forw Geafa 721

4.4 e daf girt

T) S UTg AR Y T RO QT TlerdT 8, dF g7 38 YIa it foh 5 385 @t ot faon shfse Teof wolfyat at
&9 & Tohd § SR &9 IS 1 T 5779 e bl &1

) gm ohfse deof Uaifal @t e & g W Tehrar cafehiTd Full & aR A ST & Gehd & afe:
i, e A A g T g,
i, g IR Rl g T 8 ok
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i, TTE 3 AR ST HiT & Uet et U, 377 01 bl G ah ferq QT bt e el R & v g
el
t) afe e A &4 Ta A Y g & @t gw hfde Tef gulfRrt ot 3wk o @ & & TaTe & R H o
SRR T
3Y) g1 Al , g9 Ted ol ffld U Q GfRId o Fehd § b 57 shise Te Uuitea] &t Urgehl gRT U 7Y %01 &
IR ¥ TG &3 Y ST 11 36 61 39 THY, B9 TTech ahl shisc He Goiferal sl JfAeh 3R AR R UaH
T SFHRT ok TTgeh Y thise UIed &t chl ST TR TS dlet UTd o IR § THe0 |

§) TN R g UTEh] i 3G STERY o Tk Ul T et o g hise Teof ooiferal at fan &, a1 31ch ofithete
TEH &1 St ad1d & foh Shize Teof &t v ot §1
4.5 Seprar AfA 1 GUgor

451 o9 off g7 HT SR, 59 MES B AR, 3rafd 3R G i srrafandr & e § qfTaT wfdhar awemgn |

greiiteh, AR Mmgeh QAT SISl o Ter el et 8, it srchraT Y agett o forg 31 S hIgeHl h SIER U
ey vifcha ot uTert fokam g | 59 wfchan & mrgeh ot e Seten a1 At elTehId e SR /am Af
Y w8t at 3 SR # A g et anfivet g

452 AR gew Hifd RErRR, g @agr sk s7a R (fia 81 g Tee! & iy 3k ddafae det o
FeraT & 7 Ay hed & | §RT WIG a1 S g a1/ 3R wfaefa grigu # gawr wfafafda @ & fog
S g oft cafeh oroeft ugaT qaTgT 3R AR gRT S TR v Efaid e iR arRter W U ot
TR ZRT 41 gAR MAHR & ded STRY 3T UgaH U Ufid He | 57 UTgeh i Schram 01 & Gaier & goft
SHEHRY TET it 3R Fehrm 7T o forg wafea i 3 & warg &

453 @ & aoft gem A sl off afvs <t wugor an/ sk wfaefa geiewr g nfafifda w & forg sifdiga 2,
R g o Resnfdar @ urer sem:

(U)  UTEw! & ARG ST e & @I IR 9K el A i & s # 3 e @i R ek afe
U B it SATUR /HaET & R W U fohat Sg |

() ugelt IR 7 UTER Al TeEM SR ufaffda wRA @1 IfAHR Far sTem|
(H) e Gt Moaar & g foar s

() et & ary gaft aradia & geteR 3R e v &1 SwT foRam Saw
(3) e & RSN & ERM ATeitdT 3R RAISER S 3@ ST =gyl

(Tw) M dR W, gUR U 0800 s & 1900 o<t & i< UTeh! & Juch Hedt, ST dah ok UMgeh oh ATIR
7 g $ fagw uRfRAf & syar A A gt

(ft)  foredt Fatw T a ot farsly T W il @ /) o gl & SR T AUTEE T fobaT SITQeT |

(Ta) & aohraT Sl aget o oIy Ry TG TRITet ol ZRdTaSHanRur et 3R TTeah! @t et TQ §aR i wfert
fapls & <t st

(3m3) hr IR & Wi & faamel a1 Aaviel @t uReuRe w0 @ Wiarf ik rafed ddit 8 & & & forg
Toft wgrar §t St

()  3fRd et oig oRar & e a1 9 o faufgel s/aert W aehmar A o & forg afer/ qerera
Y § a7 S|
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4.6 T Raror 9
g wfaeadT uResd #, To Wit eawr Hise & foig ataw Tge Ga1 TS &1 Sedld Heaqui &1 Tgeh Aehrad
fonddt oft spfuRe gerrS | s Stiae &l Uas 31f9F 3T 8 |
CfTaqnee H, e A R e GqfY gHRT wgE @g 1 gART A @ o @aRa R et a1 e e A
el Teeh U e o fg 3masadh &, fcen wisgar Al o @y Edehicie ATseRt SA1Q 3@ o forg oft simasaas 81
CCIURUe o TRTal et 31T & St gk SiHd IR Gl Ueeh 3Igd U e 1 2R @ Ueh el Ramad
IR 3 R &M i e & fog fewie ot | g1
Udteaumue & Raro o & ok e Fogd aTR & fy Remd @, doht gr Ry G of ard eia
Qolet/HTEiaR R 9 i 75 Garelt § I g aret qg) & e
TATaUthTet T Iael & faaRur o forg wredta dfimn fafames Sik faer nfeeor (“ sgeiRatvans”) & ary v
FHITRE TSI (T o &Y ¥ USlioid &1 T&TIR, Teh A58 UTed HIURE Goie & w0 & YHIYaqhud gRT fohg g &fter
foraRor & eifq el & T o fog Rieerra fawer 39a off Sueey g7
4.6.1 UTgeh Ui/ SrgRien/ fAmrad dt U & dF
TR
e & U gARI ZRT UeH &l 13 arail & Fafq foreft oft Ripraa &t & & forg i g o mregm & a7 afe @
TellqaUmRyd a1 39 Hfaffdat gRT fonddt g gefaer & Ruté e ared &1
* g UTed TaT EedeE dr 1800-270-7000 R Pt & (FHAR ¥ AR Gag 9.00 ot F A 9.00 I A
Taferd)
¥ care.housingfinance@adityabirlacapital.com W $Ad &
i A Ry w o
3R ¥k UTdh, 154t HiSwer, FARei s ieiaw, 3e vaany g19d & gRT
e o, Ha-400 063
IHfAH T, T JAHRN Sl BIgR T A Tget 3R GER MaR, qeft Faar ik ardeifen sraeprait ot
Biga Macan eligaumya ararsit (F97- Gag 9.30 It & < 6 Ff dch) TR +ff 371 e & -

TR 2:

afe et meen @ forfda 7 fRremad o gt €, @t weltuauwue Ue gt & ofiaR uredt/Stare 33 ot v e | aradt
H 39 SAfYBRY ol T 3R U BT St FRIhrId W hrfarel it | f fRAehrad Ueeauthye T e gedelis IR hid
R Al St 8, ot TTeh Y Uah R FeR U fahan Sren | afé SuRih A gRT U fohat an ganee Sridtyed
2, @t ues 39 W forg g § -

T - Ramrrd fFawor &

grievance.housingfinance®adityabirlacapital.com

&1 5 Hr feagt & oftar ufaforar & sy 23 &)

TR 3:

IWRIh TR 2 gRI UM foha ma guren afe; vt of srdiestes &, @ urges fremmad faror sifdert (“Siemsn” ) @t
forg gard €1 fAmrad faror et (“Shamait”) a1 T 3R Gudh faaRor st were Treet sifdeRt (“doasi”) oft §
SYUGR E:
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it e Areaoft
QM. FaR: 08045860159
90 amddl: ABHFL.grievancehead@adityabirlacapital.com

R4

e a1 it oft AqE TE & A1 Ueh W it Srafd) & fiR R & Farwr 761 gan &, ot aree e Ry g fefe w
Jucrey Rt ey & uike & Aegm @ g wga dufal & wideft mideRt - e gl §a (gt smam
) § 3rdiet o GohelT & | Tl A R &

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
et BRI e
fremTrd o St
g farvmT
et grafin dap, doft 60, HR-5g, e afeee de, et s,
TS feett - 110 003.
e https://nhb.org.in T ¥t 51 ded & (AwrIa Faror yomet & < & dgd wifde somelt ofR sifera yomett
(Stremramsgsiea)/ https://grids.nhbonline.org.in & fR1ARId &of &3
4.6.2 ifard vefH smavgsag
TUaUthye i gt geft amarai & fmfafed &:
fRrehrard Gd e U e b fad e
fRrerrd fFramwor sifdert & 1w, Tdt ok Tudh Far 1 wesh

e fARTIdchdl &l Geh Ao chi 3afel o sfiar dhueit & wfafehan et it & a1 at e wfaforan @ sriqe 8, df fAeraaat
TUTsT Y dSTgE TR ST R SHTeTS &ot hch a1 TTUEAT, TS ficelt Y URe hedhs BT SMar ek & Ricpraa
fraror & @ Tudh o Tohar B
fRreprera Fameor 3T i wftham Tmeent &t TR 3 forg Tft fRreprarat ot aig e gfAfda waft
3 g GTd & foh e ITeh TR W GHIYH 1 G Tal ¢ dl FRAehTad bt IFRAd &R Jeh UG S | Bietifes gART Sifaw
AT T AYd et o g Oeft R o uger g @i gAR Argent eht warelt Raror o & foig aRe weer @ fRierad 7
e 03, AT & BRI Bt gue R b de & gRwior & I Then A ik R gRgR B A & fog
g9 3 YTl @t STt o ol O At o wafua foa 81

4.6.3 7138 T

fRAhTId 2ot B & forg, TTeeh SR Seeifad fohdlt oft e7eT T SUTHT o Tehdl & (Teeh FRYehTadl oht GTer o forg Aefivrt
R fdig () &) | afe Riemaa foif@d & & 1 g4 8, ot Ueigauwhue Ueh dtarg & iR urad! / fdferar o et s
DT | UTadt & 3 SfAHRY b1 AT 3R T AMiAed g1 St Ferard R arfargt et | afe fRianrad AfEe ¢efiwie geus@n
7 TEeh Va7 e (e &l FRIGRIAT Bt e o forg wefit i foig (T) &) R ®iH W i &Y St &, ot a1eeh ot
T RIcrrd Tef T v b St ok T 6 3fd srafdy & offr 39 vrfa & e & gl favar smo| e aR A
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& 51 g T & S, TUauthTe R U g IR Ueh Bei o offer @ at g @ sifom ufafohan e an st
T AT Y T o T T el & SR Weeh bt i foam S ok af; g oroft of diqe 78 2 at sroeft fRreprra
&l 3 & o Y|

YT gl areft fRYehrara at gt 3R @ Wet gfeamivn & G Smgw ok IFenT fasewor fomam smgm

foret off 12 R GelUaqwyd & HAR Y STHR) Trgen ot & St | o fverret 7 it Tl &t w1 & forg e T
& ST glell &, I8 ed AR fohar Q|

JURGATH gRT ISTY MY b/ fefreet e Taielt fRrepmaral /i @ e & forg dhomsh/sitemstt & smt o 8g
arqe oft § S & SR @3 (T) & aamar T g1 0 dioen/shemsn s Fafeia Stuet & fowg Riemat @ of
fméat | drosn/Semsn a1 gud faaror duft it dawrge, 3G For Gar verarsi 3R fefSiea dfs wolel 3k SuRaaf
& e fohg g Suthew H oft g @ wefia fova smom)

IR A B gwg-gg W geiten gif/detes fmar smo sfa off UdiTagmTe gRT aTeen i el /st @
fues & i 7o Seema anfie fovar smga S 7 fRehraa 37l ht Eed 81, 3t &1s 8, P 81

Ifd AagR dfedr & SrguTer SR Uded & fafta TRl W Rerad Faro & $ & goret $ fFag g w
TfTaqwue gRT gHter G st ok deft Teftemai Y v TR Raié Fafia siavrer, @ i grr PefRa fman
T GRdT 8, W FE21eh Heel i Iegd il g1

4.6.4 srafdes =TSt age- o fafaa

ARt 3 o 3R ST TR TG ST aTet st bt &R e dva o fog v it wmra, mnfof sik s e @t e
¥ 7@ d g U AT & Hise HUARI B

TS &l IR HII 52 Th SURDd! oh SHTAH o 0T o1 forita g, a9, haar &l ifad e aret fama
ardraRuT, ufaenyf, IuRed! o1 e sfaer anfe w ek wcdt &1

Tl i &2 ATftieh gt dTfeh SURehd! &l fiedped T &3l & IR & UaT 3@ ot @it & oft Saeht
SYRGATSA T Tat ol 7 fohed amt 3R et o efta faarort ol w0e &0 & it 61

7 G A & forg foh et g7 Tmeant & 0T 3R IR W ek Tl &2 3R Yedh (E3Teah Y[echl dfea) 7 foran
TG chu=it o ot = < &3, TR o 317 SJeent (et g i) Ferffia ot o forg g Afa sroes € ok 38 doeht
&) duaree ) off g R man g

4.6.5. 70T @ral # EeTcH eeh (G T1oie)
B9 e ot foneft of foverm SR <reff & TR-SuTeH/AR-UTer /Seete & forg GeTerdh SJeeh h AR ¥ SHeRT WeH
M, Forad IUReRd GRT TG Iaral/ arsit bt FRif¥d det aret Agcayquf fam ok ord oft anfaet 81
ST Ych! BT IS YITchUT g1 T T+ U S[echl TR TS SHfetfh TS bl T g1 b ST | gredifes, faifera
AT TR TS <8 fif) B e FarRoT bl i ek 31+qeh fohed 2 1FRY - STTqm o7k sraferdl st @ R foram
g R T < /ST St AT isharelt A 8, Saford fovan STga | Sach ST, St e R H bl ifafh
T M Tal Bt
&gTeHeh Yol bt AT I gt o fonett ot e o <reff ah AR -arguTer/ TR -uter /St o ey gt o
forelt fasty skeor/3eare Sioft & siaria Wewa fohg fomm eor srgefy & Agwayul P ok o anfiia &1 ‘aafra
JURATH Y, TG & HATAT’ =T I8 oh fol iiepet fohg G Feort & At & SeTewven [eah, Heeayut famt
3R 2ralf o IR-3fguTer R IR-eAfhTd JUReRATa T 17 &STereh Yechi 9 3k Tal BT |
&2 Yechl ol daHTEE R ValLTd e o rerral, o1 et 3R ol Ageayuf g Sk «raf (qramsére) #
TTEH! ol TE T T I T & |
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5. dlehuret:

RS, ReTd dfeh - Yehigpd ArUTet AterT, 2021 (*/AYSrT”) B BTSRRI e chuf=at deh fawaTiea aheet chi AterT
1 XET 81 A et UelUaqhyel W ARY gXdt &, dt goft fevar Areanoff &t e e st fages forar smaam

6. 9T

6.1, 3R Iaaeh TS T At Tt FUT e H TTgeh gRT Seeiiad [9arul 6l 39 Se¥d & forg Fgeh Taifdrat
& A1 © 39 are Sk /a1 AmagTiic et JeRl W 3R/ a1 39k farg 3k /a1 araelie ud W SieR 9udh
R G BT

6.2. R CRTEUHTA Bl UTed & @A R A i S e h Sraaehd] § 3R IR wirah e @ gfer/ s s
TSI l A et b MmasaehdT 8, A e & TEa1T i 3rder &l STt &1

63.  afuTed uiaTyg & B e &, dt ag 31oR @t & Geft Jenar o forg T fomieR g ik Akt e 3 St
& o e el § 3R 38 T GBIl 8, dl AT g90ah forg fSiwier gt waha 81

6.4,  GEQIURY FuT 3rgee o T 3R 2rell § e ok g I2 2t ol Blge IURehdT & HIFd § geda e 9 Wesl
T (Feft SFeRY St fob SeRehal gRT Uhe 71 Y 18 &Y, R e & amrft gt

6.5. YRl & IYR EIA oh G o folg SRS U B & At |, TgAfd a1 a1 T+t GeIqaqwhyd i s,
afe X g, IRy e g bt At @ 21 Rt & ofter gl i st 1 S gt e b Ry UReSfT Sey
1l o STER 1

6.6.  o1a ¥t r & Sirer 8, Ghgauwhyd arees ol MY, S1afd 3R G Y arrafdiendt & Areaw @ QAT wfekan
UGN | FTetiich, AR ATgeh GAYTTAT ST &1 UTel o1 el 6, At ST chi GGt ah foTg 21 o I o TR
Ueh TR wifoha e Ter foha Q| 3 wfdha & e ot e WoraR a1 ettt qeehrd dech SiR/aT Ak
g Tfafdl g1t 39 o ol Ae e i g

6.7.  UT &I ag & A, THTIURYA IdTS S SURedTaH bl e T & AR TR AT, FT Y It
& fo1g aTgeret oht SUTIT AT I ol AERT o1 ct7TT | Wrgehi bl fAehrerall o dhufat o epefeniial o e axagr oft
A §, GEfauhya a8 AT ST & searial ot aeal & ary 3 Tid & aeR e & fog Tafa &
G yfifera fovar mam &

6.8.  TSIUIURYA &f it ATl & H0T & o HgayqUl R SR ST (THSMSERR) aTeT U GedTdst T el g
TS QEaUhyd gRT T fohg T @ Hioer uT SR ufaofd Geardsil o SifdReh g1 geieaumua 3R
JURedT o ar fafed FrTféa gwares & gitdhe wfafaft wradt & ded Suradl &t St st

6.9.  GelQaURYe 3 Saural 3R darail ch ar # Frfoifea & 4 foreft g a sifeie smmart: 5, sifstt ar Sugws wirta
T 3 geefT |

6.10.  UIUIUHTS FU1 A & ATt H foltm, Sifer 3R enf & eneR W sieeira T T | 39k 3reTTel, U IUhUS 3Tl
Garsit, gaursit e &1 R o & fadhetiTe & maR R gfeaiaa a1 smiRe U & faddi smdeal & ary
a7 TE | BTeifch, Tg TTAQRT cht TSt oh Fof i o & forg o 1 atormait ht S et ar 1 omr
REEERRETIE]

6.11. 3R wagR dfgar &t ol fRaura! & seart & forg e ammait & dhoet &Y dermse w foran smem|
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1. sizE
B dfgan sdl = anfasid g - AR-afeh < dhuHl- ggfmior o dhuHt - et faa s (Rereg o),
R03%, ARSI [ R020-33/ 03, e hgarl, 29,2033 =T MEATAT YRR AT dBIAe] GURO HeA TIR
YT 3ATell 3Tg.
a1 dfgae anfeca [t g1 R s fafidsar (Vdiuegwud / g su-t) geara 389 Jiasardie il war @magr
AT JTFES Yot hRradTe R -HT-eh RIfud eheodrd aiett smed. g dfgar urgentn mifgdt qrad g 4 smemrar
U reTell T AGER U HUTANT S § TE Fd.

1.1 fga=h Ifee-
V) uremiefl AR AT I ATCS WU o IiTedT d =T Gead =T TicdTg <ot

&) TTEeRIT dhuTehgd MUT=T Jaiarad Dol g T STUEl SHIedTd o THSUATHIS! URERThdT areaul ;

oY) I wrafaas "Ad UTd SoaTTS! T HIEIHIIA SISTRUS d3i-1 HiedTe o
&) wiEsh @ QTG Feared et g Sereyul AT were 2o,
$) gfmfr o gaierad R argao.

1.2 Tfga= Surgdais=

gl dfgar vdflvaunuagR Svar dum= fefSee sadiergR (Taa: = werdhi=an sfor / fohar sreda agaw=n
ST, PRHRR, BIFTR, TREIGR, TRERIATETAT S IURUNGR, ST HIedHIdd, Ufdeff=ar Artha
fohaT ST IUTATE! Tegd = SuaTd JUM=AT IATE d TGHT AT Bid. T UaUthered] Td A1 a1 dfgd urer
O FTHRSD 3ATe.

2. QiU therd! argenisft aitfierdhl:
g1 ATGHIA SH=T 99 agRAed ey, UResfe a89 aig gead i qrTo
Q) P! 3T el I @ et a1 Hfgddie aae a Aeeidl YddT dhell STTd SfOT S AT A1 ufehar @
TeEdTd SITERUT hRdTd,
&fT) S Iare SNfor GaT e g FEHE gddr exdrd, ATt @l Rl ;
) TTEHIERIST SH FagR § SrEedl SNf0l uRasiad T Afde dxaiar snenRd sradie gl @l o,

3. <TéRmE, fagor enfor fash
3T} & Shet TTfRS:
T SITERIT 30T HiRyed] R 99 AIigc § TE 3, fEmee o T84,

) PIoTTE! AT DivTde! STeRTd! fohar ufieiarda aifged st It fohar Iare-Tns der de SoTR ST ST
T ATSIET=T eI FaT THTELT 31, TR ST 3= dla! [eeh fchdl SR AN gidiet &l TaEela! Yiad He ST
oAt gy Gafaq ordt g Udf Iuetsy e,

oY) TTEeRIT T HIVTATE! Gehl HTETHI STSTax, TH Jedh d SHTATR ( BT Yoch HUY ATHg) JTagerd!
et e erehd
faeht
= T 99 AR AR UTegd
= R fehaT et T AT

= Tt R et FHERY [ Aed helgRR
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= 3T OgTSHY
» G Anfele el Ud [ ERUShTeAT AT

2l) Ted SuaTaTd) SR SRR T Ul 7ed vae! Hoft Srid, a8 d FITI YeTa! ST UTgdhid dafwhes AIfgdt
(SR 31211 R YT IueTed] SrEeTy) STH=REITE MU-dT d GRferdd grdesdid.

3) UHTIURUA dosidcs! UTgehieft SMHeTdhs IUTy Srcied] ITeAT Afrsisee dud areel. TfAdard, S
3 ITe [ Suard Aur=ar Ja1 fohar nftediardie uara mrgeiudd tiadet SiTdte, SR UTgeE df [/ dt / o s1er
TR Arfgdt fhar Jar1 Svgrrdi wRamt Teuauhydd Ba fohar sreifgR fhar daemsedr fohar uge dat

) ST 4T Sl St Iauret / §ad faqur euarard aras QTehd STRIT ST 2 feh dwriand ( 2ua) smeh
U STERERRAT TUR ell 32, AT SR ATefiaee S Iaare) / daT SufRperRa fhal Sivas) saa e
HIegHT= HG%hd TTgenft Tuch AT i1 Wa:dt siiesea e S0t SHasde S1Te.

Sft) s ufafet | g fhar Sgua srivg adue aed SrIeTd! fhaT a1 SR g 9T ard STl dehiR
Tt STITAR, ST AT TS HRUTTHTST STIfOT UTgehia THT gloaransd! I df arae Iae,

4. et
4.1 (i) SeTraTdT Srsf STIfor i< ufshar :
1. worerief ©nfe Y fohar SolaRTT THSTON=AT TS ad Od TUch glut aedch 318,
2. QEUEUHUS SHolieT STSITS! HRuaTed Uichdars d 9d Jeah /SR, SR ahel He 3Tel ATal / [aaRd gimel Agl v
ThelT TeFepH STaRTAT IR HEBUIR 3118, Hadyd URatheld udid 0T e eeh ey, WRathe d faed e
TSI €8 T AT IR, ol fRIR TRTaH T 1177 ZRTeR fehd T AT3eie gXiaRd hRIad e ATaTd

EITRUT [e<h, TSGR GALET et ST fehall ShoiaRIe] TSTaR URUTH BIVIRT SIVIATE! Bedh ATgerd! 9a
A<l TREFRTT dHoleRIRS I A,

3. poira SSTiasid UfehdT [ del Ao SuaTaTS! GHIAE Sijeiel ‘Od @9’ Ugaythel UResfd Ueady I8 did.
I ek [ SHTAR HIUTATE! TaTRIATT ST,
Q) UEEUheA Udeh IATEATIS Shuihg SUaTd AUTR 'St / T SITeU’ § Ucdich SATGATAT STaaeha IR
STNTE] SN IO FoaRThST HIE HRUgTd JUIR T Sk T Hifgel a1 AT THERT 3. 3= g Ao
Ty U= AReET SFET g QAciial el hRudTITS! d AT qei-iar SR Ui Bl shsieRETe R g1 ararst
UG hGeThgd Td RSt HIfgd YRael! Sael.
ff) ST I/ dEETEE TS https://homefinance.adityabirlacapital.com/ TeTTaQh AT ST JTHeTar
FoieR | TE-SSIGRI! TTex HRUTTT ATadeh SIICTAT! ATl YA dhell SIS 21k,
FOIGRIAZT ol HBIUITHIS] 75T UTG STTell ehl ITel UraaTdl! SUaTTS] Tellgaqtherchs J50T 118, AT Tac =T
ARG 34 eaai=an HaaeHe TEeaythe T HoR ShoiaRIel 94 STaadh T Ul Agd g hesdd.

Kl

(i) oot geaien=T oY T 2relt

Q) holedT SSTIaR Hichdl SRUTRITST SATaeaeh Sraciel Id queilel Siiel de5d STHeAThg Tehield el STel. HH,
SR NG HTe! ARk IS Bl SRIeaTy, Ugehtell Y-aT AR Jueh I Sadl, 3 SATTTehg Tgehiell
BIEEREIc R

) ool R e @ T 31 e, afiics ATSICR T H1 SNTE, St vead, Batelt TeH, dera v (SR
PG I FOIGRIAT RTHeh AN fehdll SoiaRIe GHTUI=AT TN HoJ! U5 UISdy fehdl 317 AT ST eaTehg
PHBITITT Jaot SATOT rofeRHe! AT 31T T 2Tl WiihReAT ST Al $quaTd dsd.

oY) polieaT SEATOESTTE Ueh Ud dhot Hod! / [IaRoTT=aT a9 SRS Ucich holaRTeT dholiedl axdiasiid Hiftideted
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T4 SSciedT HhITeUsT! T Ud, Tauradiag et g,

2l) eI Rathea IR Sedy ATged &8 GeaUthyd dholredl R Sadh ST&RId & hid.

g)  UHSTRIERIET ST SRIUTR &l thae ReHT (FUhEd) St T Sried, et eheRredT SiTerersauiid weiied st ad
ol IS roteRIelT SUTd e,

(iii) reTTem orst ATHSR STeaTd U

T TTEehTET TSt AR ST 38, T UTEehIell STl dhoital 3l theladell el HRUTIE wRd! ToUTd 3t AT
ST ST Theod,

(iv) orét T erdiaefier aeeriag weifa fRazor

Q) el HRMET T ST [ TEahlhs ST Soled] ol hrTeUAHed S dhoiredl Holdl T | faawor
J@IADI FG hedTUHT0l U0 1l QIAgER Mg ol faaRom=n fidiqaR defid fawor
EASIES

oY) ST AT TTHeh TN fehal dhotaRTe FHsiel SIMT |7, SR de3Tosteh, TS &R, ST e (3reedms), Tt
S[e%h, HadYd WRatherd YJeeh, SR AL Srciel [edh | SR AFATas 1T g A HeIe dhivIdTe! Sadl S m!
G ST &3, ATSTER T YERII Fae] hded HITHTIe BTHR Bl el. hoteheR / 3 ST SHTeied ShrTeu=HE
1 Tedfd I 3ic JHIIE HRUATd el 38,

) SR 3MRIT UhRY Fedt UTgehredT diedTd SRl oy, df / dff / & &o Rawie 3ird g hivrare! AEafRam @ @ dg
T T fehdl PIvTde! SRk ek fehal TS 7 TRl EXAIART o AehdTd.

2l) holiedT SITGUAATE & fohall ShTHTE ST aTeaudTdT fehaT SifdR<h YRef ArTauarT Hofe =t § shaiiear srmeusisit
G .

) I ol AR TRAhS chedTaR fehal hoTredT 2ehld Yo aelar hivTTe! 98 STTRRITAR fohar Trgentea fartemd
SRS ST 3T DHIVIATE! SIS YRUT SR STHE! TG Aehd. SR T SiThaT ST IR aTuRet e
TR, TTEh | FoIGRAT IART STaiaee Mo Heferd STt WRaths gisudd T GRel IRgT STuITT AT SHehR
T, 31T TR T MEehiT feeht STsd.

) U ST TehROTd SholeRiAT AICRT hioTtel der SifdieRrear el fohar 311 ehiurcare! Sremard! aRumfaeRT
ST SrgeIe Fd ST [ SRR STH ATeHE! Hed BT 3! ad @ YUT IRAhSHR 3o [Rawi=ar 3i1d g dhol
GIATAT FYeA | TSNS IR hlUTATE! AeviHed Aleufied ek Pigd ed.

(0) =aTSTeRTee Fee:

Q) UG STRYJ SATSIeRT el dacies BT S0 / fohaT Hedld fohd Qi red SIom=aT deairedl UHTarETad Hofdre
IS hezac STael. AR, aXId RIS BT / Had fehdl QaIHed hivIis! a1e STedTs hoiaRIel o 417 T JFT-T
TS hesfalet ST,

) vevaUmEd Teo & / SR Sidiel SeeliHe Gellfer SATIexTd! GAET hedH], ST dadTsedr Gffaeled!
S[CERIVHTOT “eaTSTer d UfchdT axfauarer FafRa eRUTIAR f@R Fsiadar deaudrd (§iidRd sxuardn) uaf
S, TAITET ATSIeR o FRR ATSIeRId e Sgatiariel Jeeh & Taiierh Hg<aredT STet d U (THITIERTT) Seeh/ Semet

Tt ) ot T DHIVIATE! THATER FHoiaRIeT Hlelieldeh! Tad HeguaraT varg S
i, B fohar geddiiet aTe foha TeaRa el v,

B G IgaqwHele URUId TiffiaetedT Ui FHehNiTaR R SraTe S0 TR T eI H1uT [eeh ]
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BIS. Tl ShofexTaTed HEdals el FhRIcHh ShotHTthl 813 T2t ST / fofhar g snfoy

i, QHSMRICIE! Sicrid fafgd dhetedl Hadqd hoithale [ech / Jd-30e &8 SATRUGTAT ST SRfeied] Jueieel HFTIGR
QA TQEQTRTersll W0 TTe ShstiedT shelfad] e ShivTeTe! CORTeR SiTd: foharl qut gef &ge ot ariefd e
R

4.2 gt
SIegT QTR HSTIS] SFER U faaR hefl ST, T ST Eletiel TEiered Alfgd! & :
i) I/ R SrfeR B afa
ii) /<t ST SUTR Srelett T T
iii) StoT IR St STHFERTe AT /fore STt aen sRuam T
iv) SR STHAER BUH J O R SRl S%el R GEUhUthue e U Hdel STTed o
v) SfER BuE A [ R IR qife Tl drermadiarét aig i st
vi) 3= 3nfor aRfEx Some Srfiaer g S/ fadt /@t afia ur urere @t @ veigaetye rer / e giRa
T SATOT T SoTGRIATS! [/ & SR U 39 S8, i<t F1d SRieedT sifeies TR shiorare! faoia
T ST AT AR Sl 3 Vg
Vi) SRSt SUTTH | el [RASTERTA HITUN g GehdTen <l 3edh “RUATEIS! O3 AT Sre! STHIERT 0¥ sRugry
FohR el R, T STHHERIATE! Ufeeh UehadhleR 31 Bee Ssd.
4.3 @rertrgon sfer mu-taar
3t gl ad 3fdhes et @t @ MU 3 (el e Skt grel ST T1gehs Afeal AR d¥). TS St
HTefleT ded 30T ROTT Sraeid thee. MHa! UgehTeaT @rneft Tafdd siurdiel mnfgdt fhar Ser, 71 at urge eetan
3 fohar s AT feTerett ATfgdt ordie, dt @iefiel STUdaTE aTadT ST HUTATe! fohdl SITH=AT S1=T Shu=TT [ TR
Fiteh! HUITTE! SUTR Tal :
Q) SR RS ATEIR HIgd! Edl AR S R,
) Sduld sder U Hifgd! IUS BRI AT
t) SR T fRadd e aTdt SrgTer Arfed amdl mTett 9= (3T, TieTaT IRGuaTaTdY), gur 3t § 31 fohar et
T hu=aTeaT [AUHTaTST UTedh fehal TTgerTeaT TTaeerd! Higd! ( A1d g UwTg) HRUT FUH aTuRuR
e,
2Y) SR UTghM TG Alfgd! 3°8 ehvard fa=dt dhefl, fhaT mH=arens TrgTepTdt URaTfl 3r8a aR;
g) SR 3T Ughaed deof Svary Fiffrder o=, at Suarsmef smgre mgardl wamrit amter;

U) U UaUthUdchs 3ieiedT TTgeh el aufthd 1dIHed Bral TasT shudrard! e Sifiaedrd sriaiedr draeefk
SiY) TTEeRIaT WRATIRIATT Sl e daf<hes ATgd! [UUT-TAT gg&TS! aTuRumR ATel.
4.4 Fet dgof ToT (Shfee Y=g gor=dt)

U) Sicgl UTgh TSRS ol WTd I9Sdld, degl 3el SR greT [ fae Wraamd Juusfiiel dof deof dwiies
Feff UTead MEiT aTae 30T I ATFEd whefl TUTHOft % AehdTd TTaee HTfgd! o,

) UTgh T T AT du<heh dholised 3! dhof Heof TRIHT A1fgdt 3% Ahdl, SR,
i) TTEdRIhgA &g SugTy e ST ST,
i) SR UdId e TrehH drerd T9e; 3oy
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i) amt TR R ATl hedTdR, 3! chell<l TRAths hRUTTHTETd JHIETT SMTaId 31T TdTd AT
JAGEACEEIECTE

) SR g wRamt feeft @R, e [ foa=a derarreT AT arenTSiag e 3T Hifgd! Sl st dged

21) s gRfEda, St UTgehrer adl @ gfad @l UTghTeaT doliagerd! Hifgadd! Sl dhol g TwIiT
SugTET fa9R oA STEld. ATdedd, UTEThTa 3Tl St daof Tt sffient snfor et asvarard! a1 fRedear
mifgftan s ufvors g § IeigA 9,

3)  urgahi- Aol Shermw, ot deof T it mifgi ua et urghret 3, fohat det dgef IR T
P & TE HROM It Uofeh T 3.

4.5 ysharchid! ageft

451 Siegl g sl &, AT do5d ol IR thsdl HishdT FUIS IR, Had d TRt b1 dhiaraell § TEqul
HHSIT G, HTH, SR ATEH RABE < S0 UTSel ATal, aR dhoidge] SUaTHTS] ST el e gdR
I ol el 9Tl ST, AT Uiehdd TTgenTell e UTaqul fohaT dafxhen weT Ut 11foT / fohaT Qe &a
SHTY AT T HOT AT FHIAL 3.

452  SmTdl g 9kl g I, et 9due 9 FH qoauara ddTer STUTRa Sie. Urgentar fagra
T &R0 § FreATSRIeR ATl g6 ddy Fmfo grugrar smeer e og. agel féhar / nfor
GREFIT JTET STl SHTelel ST dhrar fehar s ufafedica ot afurdie! sifdehd sa<hl mh
| Tl Sl erade g fadl ey STH=aThgT SR dhRuaTd JHdldl JHdghd UF G g1 SIRT dhaled
| fod Siieaus UTgehldl SRaad e, TTgahlall UehaTchidee d HIfgd! & SMTOT YehaTch! WRUTTATS!
et AT SO DA e

453 U9 FHAR! G fohdT AehaTehl adet fhar / MO GRem Sarer deT HumRl SHe Hidela Homy
HIUTHET STfeehd ea<hl @Tellel AFTesle a1 UTelT e,

U) IR UTgeh Hasaedn STl trgeniefl Gudh areer sEasntor 3 feentor arge giffiadd
T, T Farawr enfor I8! Iudsy gy, e e/ g fearoft dud
TIEYAT ST,

&) S e fad e, & ufafea wroamr il sitesw  SrferehR Tavee qiTdie.

oY) grgehreT MYHIaadT 31MeR thell SIS

) TrgHRit arg QT A g SiuaTies 9TNT gToRe STTsa.

g)  UTgwM Fifiaeiear fSarft Feadr g Fafe arer St SIS

) T HHTE [AaaaR Gy AWl Sl STq A8, dadd ggdn, ST uiafet
TTEhTT TehTed! ¢ o TEATHIS! © AT dabd Teh TTerdle.

Sf) fafre o5 fohar fafre faerroft wie 7 seuar fomdt Trgeni= ohelt My AT 2eRr AIudd 3ieR
el ST

TF) Yehid IHHAT aATIS! AT HTele! I ST iUl chel STTedl d UTEehiAT UTsauard
JTeiedT FToTT=T Uit Fig Squard 3.

3T YhId IHATETT T aTe fehdl AIHE SATUTIHIT WIhRTg Uegdl= equarard 9d aed dhefl Sisd.

Geegwhger/egsi3/sifadiar/2024 27
Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




S) I IR Y UTTS] i HRUATETS! / T ST GaTdld &1, <Nt fehar s s1eime
ST T eTese STTeiiel.

4.6 IR AR Y3om
gegre Wyfas gRIRY, yd aaar nfasurd! gafm ol Tge a7 <0r § WiedTd S He<dT 31T,
HIVTATE! hITRE GEHE, Tghi<aT dehK] g1 ATag1Aeh Sia—TaT Ueh SIfANST 9T 38,
QSUIQhyeHed, TTgdh TdT g UTgehi< THTET ATeR 3! Jaid STRd ¥R &dl. dIderd! ST gefTet ¥aT GRavl § ek

TG MBIUATRTe HE<aTd ATe], R o [ChauaTaTs! SNt AiearaRiaR Sdare ARiieR! S JAgUATTE gl Sadeh
TR, TTEh T T ST M AT SRR UTgehi<dT STIHATaR ¥R SUIR $dh IUshA STITOT Ut dehik FHaror
IO YHTIUHYHE W TR VAT ST SHTEd.

Y UaUthard! TehR 0T S0T S1fdieh FeTed eheudTedT GBI Sl dehRid HaruT shu-fisiariaa sevarar wae ffgaa
. ATeTH Aed Sdeled U7 [ dho-Tedr MrfleriH fedtedr Gaime FHafor sreear arwafe fAReeor IR fHaror d=om
.

UUEUHEd & SRR A I8 Sdune HIUIRET St 2fear (SmaemReEgsm)  fam fFme g i
DTRIGRUIERISR AT A= fAaRUmaTs! ShigRe W1 U Fieviighd 8. ATIER, TR ARl A0Mg]

o

UeTUEQthe eh URATTERE foHT Uoic U ddeied] famT farumiedidie Td ThReaT T FRIe0T HRuaris!
TR FAaROT IO IJuetey 3.

4.6.1 Urgehi= s [ fa=dft | aspr) graresvarard) g
TR 1.

ST Tatelt Teifed Hele! IhRT SR fohal euaumuag fohar e ufafefigR sl anToyes Masrelt s
TR ST e Gleflel ATEEHIIT TR 6 Aehdld

3T UTgeh el gedels—all a7 hiehrar BT T 1800-270-7000 ( IR I AaR Teptedt Q.00 o IHT Q.00
roIgd HRR)

ST IT U=ATaR 0 T care.housingfinance@adityabirlacapital.com

ST Qe feetedT Tarer WAg! foig Aehd:

e el g R wrr=g [ifies- mrge dar I

3R, ¢ UTeh, 15 a1 Hotell, (el sleierd, UfgH gart Amfens,

TR U | HeE- 40063

TG yafa TEUH e TSI aUthyere] et (eheadT IRAATe! e & AhdTd (4 — Fehtasl 9.30 o Hexrehtas!
6.00) thh Gd THTedT- UKt 1 @19 2 7 AMAR , T AGGR T doies geed.

TR 2:

SR TEhIhgd oRdl WHUTd dehR UTCd 3Tell, dR USlUUthydl Uehl STdasdredt $id rdl giguadt Suamr /
TS SUgTe YU e, UTddiae dehR BITesun=dT SR A1d g QAT U ATEEer! Aligd! S/, SR dehR
UTIUhUEET UTgeh TaT gedllsar thidas shudld 3Mel 31, aR UTEehTell Ueh dshiR ShHieh fealT SiTgel. SR a’
Ieg Sheled] HIHIG el Telel! IR SRHHTRRE ST¥dId a¥ , TTgeh T TwTeR dshiR U1ed, QIehdTd-

WIE- JohR HaroT et -
grievance.housingfinance®@adityabirlacapital.com

JTITeT 5 ShRIeriH fagier srd ufadre fAde ardt smet @t <.
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TR 3:

SR R fectel TR 2 Hefiet STRE! SRITMRRES 31¥d, R TTgeh =T dehR FaRuT sifdesr=isft ( “sframRan”) Tud
TTEH TohR TG, AhdTd. SHTIRST, S Te F8d SIfIaRig! $ed, e A1d g Tudh queiiel Erefievm T

3. farar Argeoft

e i + 080458 6016

0 ABHFL.grievancehead®adityabirlacapital.com

TR 4

SR TR SIS[e! THTET Mt A fohdT YenT Hg=IT=T SiTd dehiet faRuT SiTet 7, a% g eh T[edhv! < chu=arean
qideft srfdepr=aieft- rgursta e Tgfmior sl gier @il feeiedr foiemele fafgd F=rgarR, Reen o
T 1Y Al

https://grids.nhbonline.org.in/(S(0Ocixd21420ampmiuolt4fxz2))/default.aspx

e TR

TR HaRoT g

qdeTor i

T TGIHIOT seh, 4 T HSTell, HR-5

gfzan glace Iz, el T,

Tt féeett- 110003.

AGTT WS https://nhb.org.in ( TR a0 gomelt a1 ferar dor TaRRar snfr siiTers ueedh
Tieard (Shemamasivd))/

https://grids.nhbonline.org.in

4.6.2 ugefig vNTE ATquaTaTS} SeeRRS

THUUh U QMATHe Mol ST 38

o TERR AT YT MSUarTd! Iy e

o THR FHERUT AfYH=ATS 19, U g Tuh Al

o GEY FRUIETS ATTUIRT URUT 36, U SiequardIsie e, 8.

o SR TR UG Ueh AIg-ATAT dleaeiieaT STTd lele! UiadTe ST ATal fhar Mareiedr Uiaararer TTgd
AT ST dR, dTEhRER AL Te-HT0T schedm ek Haror el Afear deumgedr fohar gAy=s = Fdt
feeefTeaT U=aTar e HUch A1 IR SR e Aehdl.

gk THTYTT gigd 31T Tegd ™ dehR fAaRUT &el 94 Rt gisdel. e /fa=r TWRIaR dsRid AarRor gior g
T JhR A TRTGAT Uieed, aret § W e iet.

JPRIT TerTdt FaroT ghoarand simeat UTgehi=T SrTet afvs saaeuATadd dehR =a1d AFToTR et reft uffeydt fAmfor
ROGTIT HTHET VAT ST, e JhR] SIATBUATATS!, T FHSI HudTed] GBI T GARTaeIch huaTaTd], dehire]
HRUTET QRIGI TTBUATHTST Ueh e J0TT JAR HRudTd STl 3176,

4.6.3 shrerater

TPR TRIA HIUITITS!, TEeh IR Ieeid heled] ( TTgeh IehR! BTSS! davtasiel qeT ¢ =7 T =1) Aregetar
IR e Aehdld. SR JehR xd] TWHUTd T STTel, IR TR Ueh 3adsald qrayrad! / ufadre Svamr Teiuagmud

GefigaqTe/gsi3/ siaeier/2024 29
Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




YT . THaITad e dehR FaRoT o= Sifrepr=aTd A1 g =T ardT W Joeikd 318, SR JehR F9a dhetedm
TR BeuetTs 3% fohat Tmges TaT shHieh ( T8 dehl AT UaTITST F0aRiel HeT T 9T Teof &T) afearehs thiar
T STeft 318, TR TTehTell IehR Tl shiieh et SITSel g T JehrreT WiTdieTed T Jeotaas! ATfgdt Suard dsd.
Uehel UehOMHT Usdresofl el &Y, USuauthd TTgdhldl Aeeadr 3ifad Ufadre araquardT T o fhal dhR
ASTEITIRIA e Afg=ara oird Sordt 35 gaT SITaTad Jfad dhiet SMfoT S UTgeh daiiel THIMT "8d O A=
| o qer e amsft =1t areee @rar / faar mfed Svara aga.

AT ieeled JehT a1 QR HIGd UTfeed STdiel d i a1 TR fsayor gigd.

RIUTATE! THRIER YATTaqthes! 2fHehT Ty 318 ATeec UTgehi=T aid ot Arfedt focht S, san ameatean vearsufiard!
IUREY el ATl ATTUR 3, IR ITGEd Ugehi-T diasdid thosda SIS

aoteRH! IUfRT Shetedr fhee [ fefoiea Furfft dafdq qoRt | T grareua™rd! adid damd (T) Jeord
SeamyHTY diuAst/ Stemslt aredier fawariRa F=om amgq. e diuTsht / Shemsht et dafdq Suaufasee=n
TRRIE! EaTadia. dTgAsTt / Shemestt i< Tudh qusiia Hhu-T=aT daargedr, HeigRas! o= Gar<r ST f&fored
FOIGRIST PRUMT YRS JT HolaRIAT SUATd STeied] HhUhUTHENE! SBHUUT Hefid dhet STl

U IUIUhdgR TIEheaT dehl/ THQIT §TATe0dTd hiUIda! TFai- deol STl SATHed dehR §TdTes =T el HTeqqTaT
THTAY 3, TR G RO JBIdcs! GARTGeIeh hel STTadl/ Tdd JEMROT ShedT STTdfte.

CHEUhdh g Al TR19 igd=aT SIguTeHTET d dehR HaRuT d30red] aeToTe fafdy ariadier amrer afa
JTETAT BT SIS SATTOT AT GrRTA S T Gehl=Id ST HTeidh HEwT T3a hedTIHTY! JiedTehe Haffayol dmex
EIRSIESH

4.6.4 SITEd =TS TRRUA fAaaT

Sl & S ITHHATS] SATDRet SR ATSeR FTEd HRuATEIS] o el #ed, wohes ST W el g
TSTERT Hfoy WlehRel 38

AT HRUTTT YUTRT TSI B holaRIeAT STRATHE HUMenoT Tgurst AT SM1ffeh Had, ey, raarareR GRUIH o
T araTervn, wef, weferret smefieh arsferht, sandiar sraeieT srrat,

TSTER ATV AR RN S TSl ol [GRIAT SNTUeT HTATER ~Heh hlUTd & ARl STd 3ATed ATd! HAlfge! ATfed!
3.

FOIGRIRGT Hahfcld U1 gLAHed TSt A0l Hea greameie [Ga7e Tegut gf=d el ST,

UTEehIch g AT SATSIER d ot iaiel ech (GBI Jeeh) THT huIehg ST SIS, ahH STTehIRe! STTd ATa!, ATdl
QAT FROGTATST HUT ‘AT, Ufshall T 3R L[ech MI9d PRudTaTs! dR0T ' (" aTsTeR dIRuT”) TR 3T STy aF
U dgUTScaRe! TS iRId HRUgTd 37Tt 3R,

4.6.5 S @A SSTHE Yoeh

o PolRM Uddlel IcTeA/ T AT son=aT el ol g Q1dfag S divrcTal 1 a QI Ut 7 vt/ 3T
T U1/ STE Ieete vl g el GEldh S[eahlaTed TTgehiT Sl AT JUe o &3,

o CETHS YT RIVIAE! HISTT IR BIUTR ATe! FEUTST STRIT Y[eehTar eiet TS STehRel STTOTR ATgY. HIH, 7 et
BT TRAR FeiRd IREURA d SURRISHT g12udd TSt d1del STad ST Tafeld e TSt STehRRel SiTsdt
SFOT AT Ufehdd SIielel SIY &TS1/ {[eeh dshale hel STTad.

o CETHS YohTe THTUN AT SrTd STIfOT ffRIE &l / Icute SufiHed ShivreTg! UehRaTl HEHTd = ahd dhof cheRTT
& S7ET T QTG 1= RIVIATET STET T QAT UTer 7 &Rul [ S UTe 7 vl [ IJeeter huaneft G S,

<R holaR T ATHTATIIER =T SHIRUTATS! ' HSR h0aTd STelied ot HehvUTTdl el G8Teeh [eeh & 1R JaTheh
PSR T STET g T T UTe 7 hedTage A goM=T S8IcHdh YeehlUel STRd T4Td.
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o JourSeeR cRifauaTeafafi<h delaRTAT SETeHd S[oeh d Taid He<dredT et g 1d (THIIT) T e Fiffiaetat
3.

5. dlpure:

Rereg S Yantfates dlepuTet AT, 0% (“atsHr) fear fawar Tefmior fag o=t sevare siReftemae a1
3R, TEST g1 TSI U TaUhUTag! 7] sheved SiTett, a3 <o farar Areenuf! afdt g Aed sifdert reu fAg<ht
et ST

6. TdITYRUT

6.1 TTEHI it il T / forean Farart anfor / fohar amaenfies wiswie anfor / fohar @rean [ fa=m
et anifoT / fohar cmaeiies oaTer Tag el 91T SUATTS! TS dheted] HUe qusfiaid Tfyaythyd smasadh
e T T ILATST R Sholedl TYRIGR TSIl Sidl.

6.2 SR g WA TasRi Teuauthuddr wieneft euard TReT aree! nfor Irarst gieity / 3= diensd)

Gyt ged STt udiuauthetal TR arce! dR AT TTgdh Tgdhid vt STafard arg.

6.3 SR TTghT hadUIeh hell STTTOT A= / fo=am @reare Johar g dt / ff STaraeR Tgte Snfor sk arger gReft
TSI A BT AR het, TR IT HRUMS STeied] TodHTeTe! dId STATEER S,

6.4 @l IR 37T g e Fifidde IRE ( Srodd sl ssifeRIeRg I9€ HRuaTd STelel! Hifed! AT
e ST AT ST hola Rl AAERMA gTI&T HUATIgT YeTaUhyd &Y Me1el.

6.5 FOCRM Hordld gEATdRd HRUATETEd chalel! fa-idl fehat Tt uTed ieumy fohar Srgerm weluagmuer snefg
S0 R, At UTe SiedT=aT IREUTYH 22 feadi=n ofd ATeTed dosdd sied. S gEdiarer deneft gand
ST UReLfT RN SFETIRT i,

6.6 ST aS! el ST, TaUaUhUa ATgehiT 3ahH, Jad SATT01 URe U e ehTeTTa el T HTeqH I URAthe ! Hishal
TE . HH, SR UTEehT RAhs 4 dIY=eh UTdel A6l dR Tehld hHed] agHIS] STl hraegaR g
SheledT UTehalTd UTe het STTSel. IT UTehaHed TTgehTell A1 UTSd ATell / fT SiTaaur ehe ot fohdT dafher 9T
0T SATTOT / feharT SR ehTel YRET T ATaT qTaT YUl iar FHTEST Sdl.

6.7 Hoiageliared THUaUHUd SEaUeh HeUR ATE!, IaTeXUNe, dhoiariAT AT do5d 319 2t ageliansd! IS
TR T aTR el SITUTR ATEY. TTEehih g UT STl AshRIF el ShU=Tie ehH a1 I ATl deh R IaTe!
THTAL STq, TS ST HHaR! ATgdhiefl ada o ke ATl Shrar) araRa afferd st @t
QeTgaqThye .

6.8 FoITedT Id URUNTed doiiedl qaid Hg<are el g <l (Tremadid)) srqeleft sreums udlugumue o
. QAU HaUT=T GeaT SATRIATd Sciel] ol  YRET GEATQasIieT HfdRTh ol ST Sdla.
UTIUhUd g hoiaR AredTd Siiciel! GaH Ud UruTad! Siid hoiaRTel SudTd Jsd.

~

6.9 TSIUHU i IATe g a1 Areragerd! Afgd! @iefieri! BIoTITg! Tent fohar UepTherl STRa oToimes
Tefeia seet &, Susit fohar gt off wnfes oo,

6.10 @i LugTed THUTUhUe foltT, STTa 1oy e Frarer HeTd ShRuTR ATa!. ATRIETY, THuauhue Jidr IaTe,
1, GlaYT ST TR AT GEIEI fehar SiRengea e a1 SMyRTaRe! SFSfaRHeE HeTe HRuR ATal.
A, TS JATSIIC I [Ade TTehiETs! IR h0dTd SATeied] AT AT ShUaTAR fhdl AT TgHT grogmargd
TS e TTaQHAdT U@l SIS Tehd AT6!.

6.11 fafae wmrarerr migdard o g d@fgar & @A umd du-ear JgdTsear Srhuard dgd.
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1. gf¥<st
a3 ot g oo B9 58 @ - F9-a1FL TR @ - Tefar TR @ty
(s i) fJoPaat, 2021, RBIJ2020-21/73 Siffed 17 crzaify, 2021, F4ifEe wwa sonfés,
TR (ofF TR 7T |
9% Freft wiftrey Rgar 218l At ffids ("ABHFL / @Pofa") a7 oiar oo 319 [T 3,
TYF TS QIR STBIRT AP AR F& T STAT TP 00 2@ Afb AFTE By 27T FEF QIR
[T IR @ PR @A TIoag s effSres fefem @ s9E|

1.1 (IS Sy 3
a) ATIER SR FTOER CH@ T T AT T TGF QIR T AP A6 FAT,;

b) wezo! Iy T @ AT ARNEIST AT FFosTovIm F WM FAG AIES Of WS
ISR JATS AT,

c) T B F19 SeE AfsaifierR S e =few Seifze T,
d) &= QIR ABHFL QT &y Q5 Ty @I Gramys) siurs 7t w41,
e) SRR FIZamST b W it 1

1.2 FITST AT

93 FISB ABHFL GIRT 2178 STHE A 3 AR (@ 2I1ey, G SI8619 9Ts, GFIT, TSI,
BBIEES BB G ORI FLE, BB GTHm BT AT (F-FiferPaae /LT
WIGBETRR IRE W) ZORED, AfSRiEoE T4 a1 W @IET oo AR 41 271
ABHFL-a9 98 FIGINTT OB (G (@ 5100 3 |

2. aIaFmd AfS ABHFL-aF afS=sfs:

HRET I AHMI INB (T TSI, FROIE AR I GOSN IS I Ty

a) TN @ s IR ARSI TR IR O T 9B @IS AfS2HRS 932 T 97 FT QIR AT
TR OB G SSHT WY T 9IL AP I,

b) fRfee a1 @ WG i Qe AfREIISE g Wi g3 ST v 3 AfSeE
VI,

c) faf*co T2 @ aEa MY WNITE T ATT! QL RO ((6F Aol B ST @&

3. R=arom, ot a3k R
RULEISEEN
a) fAfre T3 @ S8 RSioT Q3R SERTas Somie «if %7, a3) Rafswss 73

b) I RAfEAT Q3R ABRTTF ATy @ @8 Rewora Tr 2= 1 2= 2ifs 7R wss T a3
ats YA RIS I, AN afbs (o F99 @ wanay 5 3R vret garey 3@ [ar g
AF ST 579 [ SgERIewE Soes I@E|

c) a3 fAEfafic @ 9o IO o= 219, AR 5 a3 Bt (W8S bret 517, it A1) ST
BT (PITS AT

» NI AB AT [[{eefaw e,
GBI I @FIRER FI9IE;
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NI AT 5516/ Q- (R TN,
. WO STRIAERS QA
= ST SiE/Orifis TRsble it wgfeifa e
d) =t = SRS AfRERT eI T 9ol SItwd AR ard FfF, wiwwr 6% IR @ @3

TIOI got FFafcT s Ifersrs o7 (Tf 93 TSI TO ATH itz Goleta AF) WA
O CIATTST IR JIFHIF AN 9F3 T AIBIE FE |

e) fA<ifo TG ABHFL aiRstid FIte WINITHE 18 (AT @SN 2N QRR) SToNE @Il FIE |
ORIGIS, ST SIS 1/ GTAT T=FF T ATIIIAS W TN O] B AP0 i (Nfcg
oeTl 3@ I 57/ GT/oat ABHFL-9F itz Q3 499 O 1 ARG (s @3S A1 WE@waiEad
T AT ST I STISNRE M AR AT 9 93 TAS G|

f) SIS W A il aresfssfe (DSA)-ad &y 9t wexa(s e s aofer
A TN W # / SfRaansie renmere sar o S cnfy T s Regsfh
T ST [T TS FICo @ LT O R 217 / sifciesfs afesroo [t sam
T AR SN I AEIET BTG RIS T @aeist $E|

g) IR efSRfE/pime a1 feusa U3 @Io e IR @IE WIPHITS WA Tifos T FIeT IR
I ARPTR T (A @I TS AifET cvra, WA ong A AR AT AFRIT Ty
WS AN S Ty IATY ARCEHH @

4 Qe
4.1 (i) AT WEUA Q3R asferg effear:
1. AVAISIT A TS N BT SIFI A AVAISIT Q9 Q56 ST 300 7H |

2. ABHFL A9a3ISIF I ATNT WIEH AfFTIFICNT ey 2T 35/ 35 oI ST B0, AT AAfraney
TgF/oEe a1 3@ oy f5-ag #fFmr, f&-corms [y 932 o, aft s, [eegs o
TS BIST T oI AT FAE, o AT 2, AN BT (I 5w AR SAfR76q 911
T} TS BTt I1 B2 F1s, PIE! i ReT6 e ARBY QIR W @A R T Ao
oIy FE|

3. O3 Feg FGRETE W TRV AfFTFIN/TIEIET ST TGS T 5IST A7 'S8 UG B
AR | O3 4R BIG /fF - R[S 27|

a) @ANfIE g v AfSfb RNT Ty ABHFL-OF '@iicvid o1 | Sorgw Jfdsra’ afsfs oo
HAEHINOR ToF (67 @ WM QIR TSR TR Tt e 3@ 9TF TS O ASGS
AP | TN HFC-AF (ST TG SIRAI A W4 getdt Taco AR & e g fofats
a3fb e Fgrs e AvtaSionss R ABHFL G- SIeaE B FRRK1E F1 3&|

b) WIEWH T/ SEINIB, @ https://homefinance.adityabirlacapital.com/ ABHFL-ag @9@@
ST TR IE@I AK ATSTS! /SR AT Tt foiee 2@ 97 97 oiferers oot
FACS ANAN

¢) ABHFL QF QA o30°F &) OiF ATABNOIE W@maa 37 oy a3fb Tpfo auiEs I35
FACR| ABHFL T8 A O STvjfeet aifg oifid /e 15 o i Ao o)
Bars oI wafze FIE|
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(i) ATIT T 8 IS
a) STLIFTS QY WET AfFIRPIET T AT TS [RIAT HNEAER T WNIA G AR
IR | TMRF, AN (I SRS ST SIS 30T WA SR SIS A4 @ O AN
IR IS BT 2|

b) Wl arde wnfors s ffis o I 3gf sag S I T, IS Jow 3R,
TNEIER AGS T2 STTE TSRAT 72 FGF BT AT AT, EMI SGIFEIR, FATITES Bi, (oraie
Bret (If67 AS) AVAROIRT QIS ST TR AR ANTR @G AT Q3 TSR
fofrs Fipfs ara=i

c) TN AT FRF 9FB i aar Npfoa [ReRics A sgfi/Rogs s sww afSH
VARSI IR AT FfIO Tgro 7B AeFe AT a6 Wferf 7z Aeerx iz apfo argferfr
M FI]1

d) ABHFL i< 5f&te ifcs SR oy Bret 21 SISt (b S Sae 9|

e) Ao RIS (KFS) MITC-9F T, (A3 ARG, TS FEREBI et AN Ty i sToomeas
T(CST AVSTISIE SRS Ty &I 1 3 |

(i) AT SMEIET ASIANEL Gy AT oF

TN (13 AR I ARSI @INETS FI9 T WEAE AN BT IEE SIS H&AS
OIANED IRV (@3feT) Srgd T2

(iv) *rS1aat «if3TSq 513 A fFeaa

a) ARIOR AWSAITS! TPNE AL oMIET TJRY TAPNE AAEME i@ Sfafis sorors
ERA [ AT FRET T 1SR STRI! / SRR SR TS Sepiey ey 9fY s o e
1 7A@

b) TITA TN AEFTE WIPAT ST A AVATOIT @IL91 O, R STy, Jow
217, nfYs Bret (Tt AF), SR B, RS o, 5713 SR @I AfRRSER @ifo
TN LIS f35/5ret 3opifet evie 99| WINT ablg fAf¥es 99 @ Yo 29 QR BIeTd AT
BT ABTOIR F1HFT 271 93 e a6 Gorge =15 A g /smiifirs wan 9fice sege
AT =

c) M 93 FE ARIET aAnFeR SR @, oraE f5fq/f5f/emr 60 s wr a3r [{ar
@fEeT SR TIPIES IF FE TS 2T T @I WSS Bret At ARy 91 F3 aft
TG TS MRS |

d) T IRT IE wdemE I IO oz / gaifve TR s 3 wifsfie Hiiesfiite
BISTIR S, Aee S s sy 21

e) WINAI TS I AFCNL I AN I AR T I T @18 (4 AGFIF I S
R0z Wt Wy @18 Wi oy @ ATs 98 e 2 3991 I 76 e 93
4T WGP 2@ T 2, TR A5/ AT Ao TR W 51991 F 59y [Rzqer @z
A3 M feoifs/ e 91 e o8 WiNar @ Safo we erNaosfe 4@ A ST
13 R @fe crear 3|
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f)

T A WA BRI/ TRRII STAfER i 2FPT F77 a3 57094 AfFeea= 30 g seo @
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1. Sl &1
pgrer euflarihizse - surdwsieons HlF Bimeuerd - efihHeugd Bl Himeuerd (flggeu eumie)
aufl&mL (HgeuseT (Master Direction - Non-Banking Financial Company - Housing Finance Company (Reserve
Bank) Directions), 2021, RBI/2020-21/73 mms [lLiyeurf] 17, 2021 wHmib SHeueuliGung) SmssLulL eNgaerfler
SigliuenLuiley @ns elldwreng Hwrflassiul (Hesrerg.
@ng alld yHswr Njer ameydln sofermsimsn eNSIGLLigsr (“ABHFL / himieuerd”)smHCUTenSW wHMID
QUMHRISTEY  UTYSMSWTETIEERLT FHUGLCUTE Wearummiul Ceuemgw  GmDHEULES SThISm6T
HierilsSngl. @& uUTLEMSLTTIHELSEES Sauasamer HaluCsmh, SermrLD HimeueTd 6Ll
SjeufsaflLd HLbSCl&TeTer Goustor(Hid eredrm) rEFUMTESIL[HSIMS) TeTLMS WD 6fl6ns: GS ).
1.1 eflHlufletr Crme 510
a) eumgsemsWeTysEhLer Lfleufssmeruiled FHLUMDLEUTE 2 W &FhismeT HenLILISET PP6ULD HEV6e
HMID HILITWLILOTEIT [BL 61 8608 S En6T 268 @ 6LILIg),;
b) Gemeuseafledimbs HwTwLTs aeubeD THFUTTSESOTD 6T UTSMSWTT] Hniumrsi
yfihgiClsmstEnhusnans cleusfliLmLs semenwenl HH&FLILG
c) 2wi QEwe srrismeng Frdés, CUMLly suflung sheng ssHlsemer 26msEalliLg);
d) eumgsenswmsTy HMID ABHFL-SlenLuflsv e(m Hlwmwuomer wHmID BLLL6&ES 2 meneu 26rs @ eNliLg);
e) ameydlmi solNermeiTeiy FleNLESH60 HIDLISS BTN HH&FLILS).

1.2 eflHlenwits uwestu {5 Gl6us)

@ns el ABHFL-arme  jevengl LdllLey sLemaflly sermssflammGor (&w-2 flenwujenLwig)
WwHMID / ALV @(F ey CaTFH R gHuMLigeTdL), CgmemecL suflumeGeur, seayevrLy aulflwrsGeur,
@SS Coor, gievevgl aHE @M auflpeamuilaGor aumISLILHD NS  HILLEISESED
CemeusEms@h QuTmbEID. Qhs aNHéEHs sLEILULH ABHFL-6T Senarsg 2emfliufsEnn BHLEs
Geusmar(hd.

2. ABHFL-63T QUITIQ 8 6018 WITEIT ] & (6T & &T6vT 6UITH (8 mIH):

QUM SEMBWTETCTM(H C&T6TEHLD TeVeum HLAUlSMSS6TaID CHFemwWTsSayD, CeusfliumLwmeT wenmuilsyb

WwHMID HlUTLLTESe|D HL&ES Geunenmi Llerumm Geumb:

a) @ng eNdluiley @mluNLaul{Hlerer 2 miSwieflliLsEhiD STmisEhib BHTD ULk a6eTs SHLLhise e,
Caemeugaflaid, HpenLw Lellwmeriser HlsTummIb HenLpenmasflayb WerummiiuL Geussr(him;

b) 2flu  FLLASMETYD  QUMIEGPODEMETLD  MTTHmSEEfTUGULD ST 2 6HTenLoLImeT
QummeflerLigud SHenaTs SIS S LEISEHD CFameussEhd LisH cFlams 2 miH ClFiiw CoustrhHi;

c) QUTSMSWTSTIEHEHLET BoweLw FHurhse @menwlur@ womibn CeefiumLsssren&amet
SMEmME QasTaTenssmens sTihHS HLLMS 2 IS Gl Geuet(Hib.

3. aflembunid, hensLiLHSSI560 WHMID eflHLIen6wTs 6T

DT BIG6IT:

a) eflembugiiser LHMID efleTbUy 2emrseT Ggsfloumsab HuPTE: UNBLESTHSTHAD 2 6TETens
2 MISILIL[H S Ceurid.

b) @ Cameu Svevg) @ SHLLGS6Tlg wHMID eully eNH&sS6TIE8) HauaTsHms Fi&EGHD 6hs QW 2arLs
wHmID eNeTdu 2 emysefled ahg eflerbursSla, NM &LLewThg6T GLMHHSIDT T6TLEMS WD HIThI&6T
GO HGeum, Camflerme 2 flw ellfssr wHmb HlubsemerassT LHBIW W eN6eurTsEHD ElenLLiLms
2 m|& QEuwiGeuiD.

c) eully eNHBhEST, QUTHE HLLEMEISET (HTLE SLLEWHEST 2 LLUL - &b @ HhsTe) umslu
&&HEUSEMET QUMY SEMSWTETTEET SSSTEILD FHMUCIST( euLfls6meh GlLmeuTLd:

*  aRIBEHOLW ceveuns lenataeflad Simflalisamaemiu sridliubhsgeuse epeuld;
*  GamemeGLsl Sieeg 2 sallenwwid euflwims;
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o emsEmLW LssflwwisgslulL ussflumstigsst / lameoll ClLevg suflwums
o DML UENEVEETES 60\ (HIHS .
o Goemeu auflamily [ sLLT SLLeuenesTuN6 @ Ha6 auLflums
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Gouetar(Hid er6iTLIENS 2 M) & GourmiD.

e) SIeueULIGLTEl, QUTYEMBUTETIHEHGEES SHaLsEn SlLmseflear LhGuMm bahsHamer ABHFL
ST EHSES 5 fleflsseud. G, arhseEhmLw Nn SLLRs [ Camoussr QemLfLmer afeTbLiy
FQIMSBSHET LDMILI HEHEUVEET, TSNS WLTETTEEHEE ST AHSSHMEW SHHEUM) 60608 CaensuemLILI
QumiusNE RULSH yaflsSmbsTed WLEHGW, AEHFH PTHGT g ElamnaTLsameSHs) Lbey
QEWEUSET PEVLDTEGEUIT SH6V6VE] UMy SensTeT) Caemeu eratmenlGoum Clgflefés L.

f)  ebwenLW SLLmismeT [ Cremeusmens shemsLl L[HSSIuSNETS dWenLw Ghily. almHLIensT (pa6ufserflst
(1g6t6iv6]-B56TT) Goremeusemer HIMEST CUMIDGUNE), DLW S LEiGemeT | Caameusenst slHUSDHETES
UMY SHENBEWLIMTETTEHENET SH6UTEH6T Hem)(GLELTE), GBIILITG HeUTSET HTRISET W ererLeng Geusfiu(bss
GouetrhHld aTETLBMSHTE SHEUTEEHSSETET HLSMS elHeniLl BTMHISET 6U(ESS HEHCMTLD.

g) emusEmmLW NrHBE |/ safluy sieveg DSA gCamib WeampwHD HLHMSUNL FHULLETES 6evg)
@ng eldemw B QEwshulLgTs eurysamaswumsTiLSmhE geamIb LasTy eubsTe, sty ellemss
QUM SenaWMeTY S(HUSIWMLLD Ii6TeysE nH5S msWTEhUsHED @llamu sftslausnEn 2 flw
BLOUIEMEHEHET 6 (Hl&SILHID.

4. sLeG6T
4.1 (i) sL6b15Em & s M6t 6l HoTewTLILIEI &6 MM eummlesr Lifl Fevenest:
1. sLem QumueGHT[H Cl&mTEnD T6MES SSHaMSEDD JaummLL QFTHs Comfluie 9isieg &Ler

Cumueuy g smsTEhb Gomluies 8 meEL0.

2. Qummbgib eully elSghismer UHML &&HeusmaTLD, sLar efameriusmal NiflFsNiugnamer

SLLEMTRIGST ggIb @\HHhsTe Heumenml upmlub, sL6T QETmesE @ULSHH IeflésluLrailimey

[ ul@eurr Qelwiumeliimy SmuweflssiuLalsmer slLars CsTams LN &&Heemea,

galb @mhsTe WererGy HHULlE CFysgugnaTar uflWammasT LHMID SLLemrhasT LUHmBiLLD,

STHIHE C&FISHSIUSDSTET HUTTS ULy [ HUTTHD F&ID @ HHSTE SHSILUDHMIL H85660, Hleneowmest

aully allflss5e0mhs LIMUHD el e16s WMEE LINUSHETET 606vg LIMLGELDL 6uLlly

6165 wapulledmng Heamewrer aully lSssEME LIMUSDETT SLLETD gD @ HHSTH NS

upmlu saeuev, eully allflssms BLLemwliugnater Lifley GEmLULSDETET HaHGHeu6086T LHDBILLW, SL6T

efletoremarILILl LgeuSBl6v &Lt ClLmiLsuIflei HeveneorLl LIMEE W eugIWLDMET 5861608 EHD GLDEILMID.
3. ABHFL QeusfliiuenLwmet (penmuileb &L 6T el6torevar LI eng, 6l&Wwevms: @860/ @LIL|S6veM 6860 Slweum ey

2 66T SYMEMHH HLLEMBSMETLD 2 6TNLEHL ' Sjenearsgd QFsvailey’ QeualuliHin. Siggmaw

SLLEMTRISET UTGUHSSTESTS @) ([H&s Goustm(HlL.

a) Himeuerd euPriED eublumm SHLLmsEhSE0 ABHFL-6T 'eflssomemriul Ligeud [ CUmmSsLomer
SUFUETTRIGET GeLGleUT(h SHLLESlem Comeuenwls CumBSE CoumuiLgl WHMID SL6oT euTrISIweuf
FFUNES CousmTigll HMETSHS| SEHEUESMETLD 2 6TETLEELW. MM HFC-g6T ulprhiEh @6s Cumsitm
eNpenmast LOHMID BHlLbSmeTHEHLET HTSHWsTT @UISH CFiusHED, CunHsamiu @S igsr
SiiglILenLUT60 86U MBS (Pigleu([HILILISM B 6USSILITE &L 6IT 6T LI6U (G ABHFL-60TTe) G 6meuiment
S&EUSET QUPHISLILIHID.

b) efesoTERTLILLI Lilgeuld /eUEmeVSETD Sigmeug https://homefinance.adityabirlacapital.com/ ABHFL-6T 2 iflw
SLEUETITEIS (§THLD &L 60T CILIMILICIES6T | &6m6wor &L6TGILIM)ILIeUTS6T oM 6toreworLILILI Lilgousg)L6br FoFLfsasiuL
Gouevarigu gyeuemTrRISI6HT LILIgWEn6us: &mILSILevLD.

c) ABHFL gigeir sLeT GQumUamEE ellemenriiul Ligeusemst QUDMISESTETLEDSTET QLUILISMm6
QULPMBIELD (I eUPl(EnMENILIS G TesaT(H6TaNE). CHEMEULITET HMETSSIS SHEULSENETLILD (P(ENLOWITEL
Qubm BHrefledmba) 15 HITLe(EhE @6 ABHFL 956l (Wlgsnel SL6T lLmILIe(HEES Q5 iflalls@EL.
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(ii) L6t H TR N EHid &L HLLT([H S (EmHID

a) Gumgleuns L6 efleeRIILSMS CFLNTSGUSNES CoemauLTer Henershg 6TleuNmhIsEHLD
eflesoremorLiucs LflfeSlemenufeiTCLING) ermugemTey GCasflesiLbln. ssueummTUIemID, emhisEhsE §CaamIb
Fabee) HEHeU) CEHEMEULILLLITE, euMgshemawTeTeny 2 Leargwrs Weawpb Qi CamsmenGaumd
ETEITLIENS, [HTTRISET Si6U(TheES C&FwILI(H&gICouLd.

b) sLer Qumiueuf LfihgiCemeTEnb 2 sresmiy Glomfluiley Sieveus) seul LfibgiCsmsTaTésaiw Gomfuilsy
Syeuur(h) sully eSS0 wOHMID 318 eNHESILEID (Wemm, EMI enioliLy, HUTTS eully (gD @)mHsmsv),
wHMID WGy HlHLLNG ClFasglusnHaTaT slLerhissT 2 LUL 6flSa6T wHmID [HLIHSen6us EhHL6T
RuUuef&sIULL sLar Cgtmaamu @ QUUAlLS &Sush Heevs Gaum euflpenmuiey sLer
QumuemsEs Csflellssiubin. sLer Cunuey @hs eNdsmeryn  HUbhSMETHMETILD
FHMIECETETTLENS 6TMBISEHENLLI LIEICOUL 1960 LING)| S5 eneuliGLITLD.

c) &L @UUBSSH ComCstet sTLLILLHSTET emerss @enemriLsefsT haemeowd eelbleumm
sLemefl& @ sLaraflssiu@b CHysHle 96vevs) @UILmEL QUDN) SLeTsmeT supkiSw NmE sLer
SLOUGTTE 6T [HEEVIL60T &LLITLILDTE 6LPMIEEEUITLD.

d) smoswrs Hnudls CegssusnE NSEsLLED HUITES eyl SL6T QUUBSSSN BhsHs
6158168660 ABHFL @MU (.

e) MITC-UN6IT (I SIEBIBLOME 2 66T (PES) LI 2_6TeTenLo 41l &6m8; (KFS) er6irLg ClLIMmhHEILD G)Lhigerls0 ereveurid
SIMENES)] LpSSILL6V SL60T &)L LIEIS (6Th& &M LILIHS B0 HenmGauMMIeUSHM (G (PEIT6rT] SHens FHLBMESTE
SL6T QumILemHEE SieflasLLEID.

(iii) sL6bT eflevorewriiug eng Hlynsflgsems 65 Awiiu b ssi560
eflemremriind  Hiymsflasuui  eumgsmawTeTheE euiseallsr elameriugams Blyrafiugnemer
SMIeTms(&emer) gan) es gl Faunnss cgflalliCumD.

(iv) el enmssir wHMID HlLbhsenensefleh 2 6ram THMEISET 2 UL SLener oj6ifl5 560

a) &L6T QUUBSHSHET Q@ LGHWTS JMESLILIL[HTET HIS HhHld [ aUPhSHH HLLeimeasTuilsy
@LNILOUL (e Hlensvwime a9 &) penmassT MHMILD BHILIHEem6w1E: 6Th: ) 2L LIL (5 eurlgSengsimemasiflsor
GCaemeuseaflsirLiy efhlCwrss: Camfléamauilsirug sLer eNBHIGLITED CEiwliLGHID.

b) SLemET cUPEIGLD STV LeuenenT, aully 65D, Caeneud: SLLETMISST, (W&TTCy Claa|sgousnameT
SLLETTHISET, SIS el ly (F&ID G\ HHSTev), Nm QUTHBSID &SLLewThS6T CLmsTmensy 2 LULL al&a6T
wpmib Hubgsmerseile QElwiubHD abHs @ LIHDSMSLD SL6T CLMLEIHEE HeU(HEDLL
Gumgluiley, sevevg geuf Lfbgismstenn Clomflulley mrhgst ererGy QsfeNliCumd. eully
6N\ B g6 LMHMILD &L LewoThigselfl6h gMHLI(HID L THMEISET eu(hHhiS TS S 6 L (HIGL QFwaLHiSsIL[Heums
BIRISET 2 miPl CEuCumd. @& sbubnswrs QUTmHSSLTeT Hubsmer sL6T QUUbSSSM [ 1D
SipuemTRISE6) @lensmraaLiLi(blD.

c) SGHBMEBW LIHDD EUTYSHMSWTET(HSE LUTSHSLTS @\(HHSTE, Heuf 60 BHILHEHEGET LHMID Hs
(pstrearmlefiLIL|LD G6V6VITLDEL FH6DT5| HETITEENE LLPLEVITLD 60608, Fo(hB6V &L LETTRISET S60605] 6UL Ly 6TGIQLD
CEIHSTIDE 6N THDEVTLD.

d) sLer yeuemr eNlseflerupbu sLamers SmOUL Guniug [/ sLamers SHmULlE CFaISsIHme0
allenge|L(h5 8618 3160608 Fa.(h&60 LNeneTTaenems CaLLISMESTE (L6 SL6IT Ye6TTSSTLIIY @)(hE(ELD.

e) esoeu Hlaviensus GgmemaseneTd SlmHUlls ClFasHiugid ievevg sLefler Hlameus CgTenasst
SeLssgIn, ahstleun FLLULTouLTET 2 flend 060G CUTYSMSWLTET(HEE, SIS HIhiEsT
Qareamymesssagl 1n abhsteunm Camflamasgn 2 flu ubmiflowse oLlulh sLeflsr
Haensus Ggmms SHmulls CFassIULLEID e HensmrubisameTyn brmast 6dlHeNiGLmb.
Sgzmaw 2 flawswu Cammbd uLgsHe B psTem urrg@u_mgase‘mmu u;p@u.un LHID - Sibs
UTSSWens gnssesuu@wmsmu / ngugg_)uu@wsumn oS  LNNTTHMETS HEBHMEUSS  6THS
HubgeneaeilsmaL 6mhis e g, 2-flenw 2 6Teng) seruenslt unBlyb W efleurmrisamern @IS
BUMlg NS WLITETTE(ETHE(S) / SL6T LU hHEE Sleflliy Seflésiuhio.
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reveurr Hlsviemeus; ClgTenssmemd SHUNE QFaHSH sL6T HeursE Sieslulh 30 HTLsEhE6T
6TIhB0leu (TR &LLLILL FeuLoment 2_[fl6nLd 160608 SL6IT CILIDMEN (S, 6T TTa (HmI6u6wTLD 618 TeTaTLe(h 8 B Falg\Ll
9Im gyflefNens erflgaLILL (HeTer srbg6leumm, Camiflémas @ 2-flw upmiflenios gL 2 LLL{H Hemearss)
31§60 B&(HLD [ BETTE Qs g) Sy aemrisameri b 69 (Hlallss), 6rhs e Qredlenflufisb udeyelFwwiulL
GODEFTL([HEMETILILD H&MHMIGEUTLD.

(v) euLlig eNKGH6v LOTMHMIEIGEIT:

a)

SL6T @UILSE06TCLTE), FeTDED MHMILD/6V6VE] SHEUNETTHSTEILD V608 GT6TTIeaID LOTHMHISEHEE,
sufleu@a@E sLassTar LEFoms aully alldssHe gnuplb wrmHmsdsr Frgdlwiwmesr allorsss
STE6L GNISS] UMgSmEWTET S EhEE:S 65 flalssILbHib. Netery, Comheamlueubmsr SpiLemLuils
FETDED | HOUTEMTEHTEVD 60608 @\Feterigand gCaamib SHaRNY @mmbems, 2 flw suflssfle sLer
SUMTAIGLIGU(HE(E 2 LemlplLing:s CpfleNés L HiD.
ABHFL @Dy efflsrsefles /| QuEngdwonys eNflsrisais  IHDRISET Syeerons WrmLGID
ally eNsrisemer BLLOLEGD FOWSSHE, 6wg eUMESMEHL sSTLLUUL{6TeTUY  GCLTH(H
RUUgesTlGgsTsT "sully ellflgmisst, QFwenssd wHmID KIDm sLLksmeTS SilomeflliLgnsmer
Qamerena"-ueiLiy  Hlensowmesr eully eNflss: HSLEIGE LMD TN  SLETEILMILIITEHESE
2 qor(h). wrmUEIL eully e9&5SB0HHE! Hlensuwmer aully 1EHS5BMNE LTS We P&EWLTeT
aflFlwenmae HMID Hubsenessfler ("MITC") S LflhEIenraeLILLL &L L6wTmhigEmhe(E 2 UL Lg).
SLEIEHTE HOUMTTEETVSHS6T CLITE| 6hE CHISSHID SL6T UG LISITSST Li6iTeu(heussuhenms
Gy GauiweomD:
i.  merdg-uNener HSAOLG 6eug Seuenewr [HLiglil] eVevg @eenLd GCEFIEHS. @8l
ABHFL-6tr Gamstenaulsr & uflbglenrssiuls @8 NS wamseEnsEn LHmId MITC-6r
& uflbgenrsslulL SLLETRSERGEGD 2 Lullg. wrmubln ety 61Hss HLEI&sHTeT
SEUMETTEHSBTEVSHEMS [BlgLILIS| TS TLOEHMWITET LITTOSILIL| H8 81D MWD/ H6V6VS) OMISLLemLINDEE
FLDTTHNE @) (hSHHEFaL 5| fTemLens ABHFL &(heS6) ClsmeTer Goustr(hHb. HmIDd
ii. MITCer &P uflbglenresluie ererCy SHLener (PYLLSHSTET SLLEIHISST | (6L
QFBBNGETRT  JUITBSEDE 2 LULh, SHoLsassagw  efleaer  eped  ABHFL-&
S|E)(BFEUS6T eLP6VLd SL6f6IT SHeuenerTSTVSS 6T LG 6hE CHIHHVID, LIGHWLMEGaT isvevg)
(P(ELWTEGCEUT (PeiTgal lgGll ClF6)ISS6VTLD.

4.2 2 $57UN5D

QR HUJ SLEOISSTET 2 S5TaunsafliLerms G mesed aars &mhalntung), Wstemest unml SHeumsEs
Qs fleNasIL{Hib:

iv.

Vi.

vii.

2 S&reualiLeurms 9menLw Gummiy;

6TTBIE (6Th& (8 iU 2 miBlwerllé g Gummitilsor gemey;
Sauf QUMD OFTMmEMILE COFQISSIDLILG HITRISET SHEUEH]T HENLPEELD GDHn6VaEsT;

2 §5TaunsLeLLTTS ST Lasmes Ceasss saumlarmsy, hineuarsdle 2 e saumenLi [N
L& 6n8 ABHFL eT(pl&g&e0mom;

R 2-HSTUTSSTIINS HeuTs QUImILLET @ GUIUNLL HeTeysHE LLHUIUOHSSUIULLST 66|
QUTLNDST;

2 ggraungeflliueurms gjeumenLw Qurmiiysst ellplallssuu@ln Chyb HMID GPHEneEsT wHMID
BIRISST SiuheE el upnl CsflelaEn eNsw; smer 2 555uTsh Sieaflss umysamawimemilsr
H&) Bleneoufley gCHEID QUTHETIST FEWTET LNSSLOTET WIHMEISET FHULLTE, HgUMHM ABHFL
ERNEIGEEDRIETCT

Hlaensus Cgmmasmens CeasgusnEL Curgiomsr suflomassr @ mbaih sLeerliLeuflerme
Sieflsslubin Coemeuuilemily Gemrid) BLES 2 SsTaunssflliLsf LNISSTe, HSSMSL 2 SHTUTSHLD
SjeflliLeu(mLd Goustor(HlEloaTCM SHeumlenipsseurmace &(maLLHaury.

4.3 95 TEIs D QrsfWws STiLD

2 BIGEHOLW HMeTSHs HefllILlL Seausismerd safllulLsTaan FHAWwmsEeaD &mgcamD [Brissr
ETTRIG ETHENLIL 6Ll 6N & LITETTS6MTS @l6u6umelLTeid FaL] Nereu(md GarLium(hassT wHmID Cl&msTengaems
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aufIBLESUILECourd. Netreumd ellfleNevssmer shsFlLkigafle H6ly, cuTypsHmaeWmsTITe) aupRgSILILL
Sieveug Gouml 61Hhs euMSUNYID QUOLUILLL CUTYEEMSWTET] SH6wTHhES6T CSTLILITET S&H6U60 60608
STMEULID aISEHLW GWelled 2 6er D HimeUeTEIGST [ SMWLILSET 2 LLUL, eUhSED HIrhis6T
QeueaflliL(pl$s i GLTiD:
a) &LLLULY BIHSET S&616m608 Clsm([H&s GoustmigwidmbeTey;
b) QUNEIESEHEETET LWL S&Hame (5 flallss Coussigdmbams;
c) CHRSEHMLW HVEIEETE HHaume oaflss Coampwdmhame (2grraors, GorFgamus
&5h68) sHMsLLHESN CHTEssHDETs G Wele 2 6mer Nn BlmeuaTrigsT 2 LUl WTHEEL0
QUMY SENSWTETENTLI UMM 60608 eumgdemaswerifler sewrs@ast upPlw (Cuwf wHmib waseurfl
2 LUL) s&eusvaenet efliusnE @bhss sTrenrsams Hmieuerd UweTUHSsTs);
d) soaume Ceuaflliu@psgbuUy uTLEMSWLTST] arhisafLD CHLLTE, 6V6g 6auTlydHmasWmaTifleT
SIS Q&ThHEHMe;
e) @@ eumysmswmmmerl upplu Gollmus srhléEbuly BrhssT CHLsLILLLTY, IHns
BULPMEI(GEUBM (G (PEITETT S (ML Senlodlenwlt GlumiGeurmD.
f) mLoy  &slL slLenwllleruy  eumgdeswmsmeayl  udml  ABHFL-LID  2.6mem  SefliulL
ugleysener SemGausHEG W sumgsamawurerflar 2 flenwssr [ sLenwaEST UDHIL  &&6U68S6T
UMy SENBWTET(HE G5 05 flallss 1L [Hib
g) eaumgsemswery @ULSNeSST6H FHanslLbHSEID ChHTEEle eumgsemswrerfler seflliLlL
&&HEUEM6V BHTHISET LI6TLI(H&S WTLELTLD.

4.4 8L 60T EMEITM)] (LS 6MLOE6IT

a) @M UTYEMSWTET] 6hsLD QM &Sausmess CFTLRIEGDLEUTE, SHeuHMLW  &6wTsHE
efleuyrhiBemeTs: SHLET FMETM| (PHMDSEHEE TLGCLITE HILILEVMD 6T6TLIENS HTHISET 36 ([HEES
Qs fleaNiCumD.

b) euTREMSWTST 6108 G CFass Coustmgw HafliLlL SLaTSmETL DML SEHEU6M6V SL6IT FT6ern
PEMEEHE S SPHSTEID EPe&6f6) &I Coustigwid maasemid:

i umgSeaswmeTy QFS5s Couetmywmss OFnHs5s sauml el Lmy;

i. QFSHs Coustmgwl CHTns FFFMESHEHILBHTE @eVemsy; HMILD

iii. GUTYSEMSWTETH RIS EHENLL (Penmwirer Camflémaamus QETLIHE, SieUHEMLL &Ln6s
SmUNe QFassieuble ermisEns @5 HHLS wefléEw wearelwmifleysemst oeflésallsiensv.

C) QUTRSHMSWTST SjeuhenLL Syibdlawu  asHHHSTL SLET &M (PSEMLDEEHESE)
sumlg&ensWemifleir sewrd @ LD KM S&eusaensT BrmbigssT efliGumi.

d) @5sMEW GWa086rfl6, HL6T FTETN (PW&mSETLLD aUTly &My ClFa)5s CoustrigiLl &LaTameTL
Ul BEME YRGS SILLIBIL[HETTETS aQSSILULLTEILNS TSNS WTET([HEE, BHTMhIS6T
QsfaliCuTd. 9BHs CHISHE, &L Frarn (WHemEeflsT LbIE WLHMID BHIRISET UPHIEL
&&6U6) auTydHensmarfler sl QUMb Hnels gHUESSEFayL STESHMSI LUDD BHkGET
6UITLg8 608 WITET (8 §) 6lemds GGeuriDd.

e) &L6T gmerm (PEHMLETILLD QaETHésLILLL §86160l60T @ HEME) H6VEVS] SHLEIT FTETN) (PHMLET
ey Geusmev QFIflmg esTueng efleTHEL  SjeuFsEHmLL  msUllFHeaw  CamriulLme
UMy Sen& WML HrhigseT SefliGumid.

4.5 sLeTUNS £ S CB TN & MW 61(F: 6015 560
451  BrRsT sLoers CsTHsEneurtsiom, Cstmsamwus HmuNs Qessid W,
ELEIGHMN  &HMEUD, HEUMEWTS &HTVD  YHWeuDenD  HIEIGET  6Uly&6ensWT6(HE 5
eflem@Geumd.  YUNEID, euTydSmswmary SHUNGNE QFSHID ST  ILLeIM6mTEnL
soLlysselemen aTmTey, ML) 26Tem  FLLREIGE6TUY  Hlameus CgTemsemuL
QumICIsHE R sudFLNISHHEILLL QFwswem WerummUiUbb. auTgsmsWTeT(HEE, @
SiflaflienL SepILiLjeug Si6vevg) CHTIgWTESS ClFaTm) LTFULS! HMID/ 360608 [en6mTIID 68D
MAUBSLILLIYHHSTE NS Hemeugld BLOLHLILGE Geunmler epeuld SHeumss Hlenerall (Hloug
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@b QFwLHWmDUNED SLMIELD.

452  wfluremg, HlwrwLre BHLESZISH LOMID EaThsmauSSHH WHWDHM6T igliLenLuie
oL auEeliys Camium@ 2 (meursslul(srergl. aumgsamswmstiler HoL&Emssmw
GCubu@EgIuMSLLD BTl ST 2 MENeUW|D HEIGET HOLUECDHTD. HLET LTSS MW HV6VE
| OMID NenewrEmW HeTeUFILHSHID | UESEL DLW 2amILT H6V6VE 6TTHISHEN6T
Hrdlih&sguiu(pss RESHSSULLL abHS @ HUHD SeTener SenLwmeriu{HlSgiaumy,
Carflermey pend @ eflssiull HHETTLEEEGD SysHms STy, HNLWMET LMLMWLIS
&l serener wry eerm Gsfleflliumy. sLer UTEE &MTHS TOVT  HEHEUESEMETILLD
QUMY SHENSWTETLLD BHIEIGST eUPRIGGTD. SL6T LUTGEHmwE CFIsgusnE GumgiwmeT
werermledllienu Qar(H&s WwmHEliGumD.

453  sLem utsElen Sevevg) [ LOMID LeneTen SemeuFlIL[HSSID | 6uEN &G Lewmilwmeryessr
SimeamalHd g sbhCuaflaw  rHBSHsguD QFLwD ahs @Mm BUHD E6p
Qan@pssuul(ersr auflarHigesemsrl NeTumHmieu:

(a) aumysemswmary euflsEn @LeSle GUUGNLIULL Gl aglan Glsers GUTSID,
SjaUmELL @eeusHley, GaTley Qb GLeHls Eleveurs GUTEID jeuf 6N (HOLID
QL& &6 gngmrenr (penmulleh QlGmLFL Qe merearLivhHleumy.

(b) Bmisuesensll NTHHHGSULILESSID HNLWTETIPD HNSHSTFWLD 6UTlg 8608 WT6T(HE(E,
&6 HlsPealCotw Qs wiLHSSILEID.

(c) eumggemaswmemifler seofluflenwo wHésLLED.

(d) eumgsemsWwTaTISEHLET BLESLULUHD meansgis CsrLiyseafain Cgsmblewsnmwmer
LHMILD (PEHMWTET EUMTEENSSGET LILI6TLI(Hl&S 1L (L.

(e) aumysemswmemerfler  @LSSHDEHF  QEvbGurg  BOUTRIED — FQArTWSsWLD
ugmoflsslui.

(f) Qurgleuns, eumgsemswerfler susnflan svevgl Cgmfledlsr HAmLyg @LpHensvasst
ehsmeeTy, shsEneLw Nrdbhdssr aurgsmawmstisamer 0800 wewfl pged 1900
wewfl eueny QBTLTLCISTeToUTTE6T.

(8) @m EHUILL CrrsHs Sing @M GUUINLL GLESO mpss CousmTLTD emerm
aumysensWeTler Caiflémae (ighsaeny &ésLiuHD.

(h) seuememaener  BLusHeETs  ahlESOULL  uHsT  gaueTiUhSSUUGHLD,
UTYEMSWTETIHEHSE AIUIULL  HHCSTLTY S 6T  HasvgsT LS CauL s
ugmoflésiui.

(i) Heuemeus Csrenssst GCTLIUTET FEETOHET IVeg GCoumum{plsenst LFsvLTLD
gOmIGCETTTGW  Wapullsd LHMID @uUmeTEr WoDUR Si6s Iimearss
2 56ila @ eumsILL Gauemm(hHib.

() ©Obusded goubD &&s Hapaysdr ooeog Wn GCuflLy bHspeyssr Cumstm
QurmsswHw  shsflURsflaTCUTg  Hlaemeus GCaTamgmu  auEeliugnamer
SIEMPLIL| BT/ 6 (NS &6T H6iFasILIHILD.

4.6 o LY (penm

BLUY CUITLiglfléss @edley, asflmnhs aumgsamswmsty Craneusnw Sieflliug Wsab WaeSwb. Hlyss
Qs mifley TLEYIEE). THSS @ SMTLLGTL Bimiuarsslain st surpsmsullsT @ @mhdlameahs
SIRIGLDTE 6UMSH NS T LSTTEH6T 2 6T6m6w.

ABHFL-60, sumg&enswmery GCaeneuwyd eumpsenaswmery S(mUSLGCL sDWeNLL (PSETENDWITET S6U6wTLD
OQFHgID eaflauwid. 2 Larguwinge|b Snenwwrer Wenmuileb Cameusmill ULPMEIGEIG)] 6Ty &en&WLITETEnIT
sEHMaILLSHE WLLEL @arlumbunss o, LIPS SHCUTHMHEGDL @M Bl &6
galLneflggleusemg LFTALLSDHED HeudWib eeTn| HIhigsT HLSCMTLD. Ty &mEWTET] SeILoSS 6
seuaTld CEQISHSID auMsUIN6 augaIMLSSILLL LI WeTpWDHF&EsT LHMID FDHE 6Ullysens W)
SiILeuHMS uPRIGD CHredle Smenwwrer Lsmjsmer BHloujss CFiun Qurdlypsnmenw ABHFL
Qg megoT(h) 6ubH |66 ;).
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ABHFL-6tT @6nm SUL| euflpsnment Gogyid eusiiLhSgIeusnaTs, ahs6leum(m eyl Gamysn QauwniulL
golged [ LhGSTIT HneuarssTe auphsiubin Cemeausealedmbhe awn Hasasmerns GmnaiLiL
QUL (PEMM E0E WLIM(ETHLD.
@ndu sriilh urEwen & Goburih gmemwusse (IRDAIY) sruSLhHE HlLmsmer
aflhlCurdlliugmars e smbGUTF L sTLLCTL eeleedrL srsitm ABHFL Lbley QlEuwuLiul (eTsrs). SigeiLilg,
2 flwbd Qub sTFLILCTL WaeurTs ABHFL Comelseren sl h eNHCwnsn QgrLjuTer Hésasamens
STLILENEL G ST& G0 eulfls6T @)(mHe(E 0.
4.6.1 umy & en s wmemy eflFnyenesors it/ G mifl 8 6m8 8 61T/ L| ST & 6M6TTE 6018 WIT(SThH6U S D &IT6dT I LILD
SLLID 10
BIhssT Uil Caemeusst CgmLjumear gCaaibd Gammamer Cgflellss 968 ABHFL Sjsevg)
gger  Ugdlfidlasemmed  gCsed  PepWOD  Heupmer BLHmGmWL  Lsmeflss el mbifermey,
BUITlY S6M B WLITETTI]E (6Th & () SCLY 266 6uLfl(LPENMESET 2_6iTeTenT.
o abWLW auTysmawery Ceeneu enow 2.gail erstor 1800-270-7000-2 HENLPSHEHEVMLD (HT6M6V 9 (PS6V
@76y 9:00 wewfleuenry. Hiiser (P&6L EHTUIl] eUENIY GimiELD)
+  leienn&ev (aeuifl: care.housingfinance@adityabirlacapital.com
o BP&ESTEID (PEEFEHE T(WSH6LD:
HBWT 1NF6ur amey i collermeireny 6NAGILL - Uy SensWTeT) Caaneu enLOWID
R QL& LMjs, 15-6ug) &6TLD, HFeumeiT STIDLICETE 6N, colt QeusLFsiT erésnvLilen enamGey,
Gamflsmer £ls @, (WenL - 400 063
«  THOIS, UTYSMSWTETTSET H(mElsTer ABHFL SlenenaEma@n (Chyn- srensy 9.30 wewfl a6
wenev 6 ewfl sueny) eN{Hl(WeM BHILBMETS ST - ASHToUF) @eLCleUM(T 1-6ug) 2-6u8) &6rfl, SeMETSHS)
emuilm whmib Qurg) ellHienm BrLseT S63l7 - LHD HILE&E6 ClF6UTLD.
SLLID 2:
R umpsmsurerflLflmhs @M UsTT aurueummms, @@ mIsSnEseT ABHFL  9igmamer
gnuefg@gL / uevelaEL. ysmeanrs ensswmen ydlasmiluiier Quuwry whmib useflujLer b gnusfliiy
@ m&@EW. ABHFL sumpsenswery Gaeneu snbwsHNE Cammecusd suflurs yary osflésiulLmey,
Sihd CUTYHEMSWTETHEE LsT] e yafssiu@in. ComserL wemsefley Seflssiui  Siey
SmudwefssrailLre, sumgsbenswremy CospenmuiL[Hl&sTs e ws Coustmigw (paeurfl:
QamL - GsmmSFLIL WD :
grievance.housingfinance@adityabirlacapital.com
5 Goumen MHITL8 ETH8 G)6T (I Lleney Bruger GLmieTfaer.
&LLID 3:
CupserL sLLD 2-arme) efldslulL Sieyn HmuSwefsameNlmey, aumysHmaewTery Lsmy Sl
S\ mifle @, a1 &eumD. sumkigluflsir CHTL6L SHlamflwmasey (“PNO”) 2_6msm @emmaiLiy Sihamifluflsr ("GRO")
QUi QBMLTL 66uThgEmHLD:
Ql&sveil 68T BL & Fevf]
Qg m.GL.: 08045860159
Wlsiearghasv (pa&euifl: ABHFL.grievancehead@adityabirlacapital.com
SLLID 4:
UMgSHEMSWTET(REE Qeanid HHUS gHULTEILLTD, oG @M LISSSDEET GmWTearg)
srssluLmeillLmed ameydln colilermemev Blmeuehiser - CxHlw ameydlm Curifler sevmameflliy
siHemfleE Spssranid @enamrlife 2 emr uflbgemrssiull algels &6y 2 6mer waeufluflsy G
weomui() Cediweom:
http s://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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Crawemed amey e GLRIS

yanj @iy difley

Gupurieneus slenm

Craserey ameydlm GRS, 4-6u8) H6TD, CHMT-5A, @lTigwr anigns CgaTLy

&l GlLeved - 110 003

eumTydenasWmeTy https://nhb.org.in 66iTm eueneLSETHMBL LTFenauwilLevmd (Gemm &L SjenwoLislesr
gemeveufleir &1p GBIl (Pemm WHMILD Sy 6TenevsiT LIeTWenmuiley (GRIDS) @lewraiGElma,)/
https://grids.nhbonline.org.in

4.6.2 sLLTW 9inflefli1L)5 G emeussir
ABHFL-60T 6TD(6mL LI 6T6060TE Elememaarlgy|l SLp&amesTLienel @) (s ELh:
yamjsenembd uflhglenyaemerb Cuniugnater - flw goum(basr.
L&y GomnsT gsleusvifle Quw, waeuifl wHmib QST ereser Sy élweneu &rLLLIL{HID
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5. 6RIKAIR:
Qe QUIE- AAFe eRIRAIR 6AIRRI, 2021 ("Ge")@ RBI, IRA° TIRAIg @°ARgPe adig agaide
FAQIQ 6QIRRI AQR | U0 Y@ 6AINAI IAIQUINR dIE MG g9, 6060 g¢l J0 RIeadlg quIR
6RIGIR 2RI QU6Q BYQ @QIde |

6. ARIIQE

6.1. GIQUIYAR FIZRE QIQl Q6! 2I6RARER AR FAILIRSQI FRQL1Q FIF AIQINER IQ° [/
QIQAIAe 6eMETIQ QCQ A6 6AIGICAIT @R ¥Q° / FEll RSP Z6R, Y@ Q6QEER RYQ Y6QF
ARIFIER PIF QAR 9e° [/ BFl QIeaide Ordlg AR AIE Q@KQ |

6.2. U0 YOIQIQIR IR RIQAGER Y@ QAQIEQ AQARR QAQI AR QR 9 4§
OIQNINR @ ARG/ 2RY QQRIA1 16aRE AIFR AANIg AREIR gV, 606@ IR FIee
ol Q2648 2l @QUAN |

6.3. 4@ ¢Iee ARAIG @8 QNI @A, 6069 64 CIF ZRIAGR AAY FE Al QI A@6e ¥e° Ad
gIge @Ay 99 A0 QY @Qf 9e° Y2l J6 deIRaN, 6660 e YodIR QI 6Q1RAIAG |
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6.4. IOIQITINR Q& ARRIFIQ FAF G AAQRIER JOIR FAILIRYR! AEREY Q1916 REIFE0IR @IJI6a
2968d AAQIQ 960R Q8 (60Adip QEFRIPIF QAR JaQ dRls AAINIRRYS! JoRl ARy
23QID) |

6.5. QEIPRIGIFOIQ Q6 2RI FINIPR Tl 2geald dig 686m, Ag6 AQI 2eY 6rlad galaa 2diq

NEIQNTNR Q 2R, A0 §F 2N, 6060 @I 26l gIg 629IQ 21 9@ R KEIR TS |
QR gIRIga ARG AgAI 98 9§ JdelenT 2@l 629

6.6. 66066 & Q8 4RI PAILN, ISIQITIR A& AREEIRIQ ARFIE, AITIRIR 9Q° 2QY FIRIFER
QIgeg dR6EI dal ARY6R QEIRe | 6069 U8 giee Q8 JRss RIJIgeT 2QaRs @ @9,
6069 Q@6RM 2IQIL, AIRl 6Q61Q 2IRR APAIL 9@ PEY dFd 29908 Qe | 9@ 986 dieag
R 60159 AOIRel A 9@ QIPF0 6508 @Rel ¥e° [ A¢ I8 exled dgiad A8 6069 QIQI
ges2Riges @fel AQee 699

6.7. Q& QL 68Q6R, IGIQITIR FAY AALER REFRIPIF QYR @GSl 6JUAR, AR
QAR RIS FRQI, @8 QY KLl AR QIPER RRIQ AR REIR FJIERIQ ARIRI 679
QIF | 60629 CIEeF AREAINER @°dRe adolaE AGY G X QE8, 604 IIQITIR
dleadies a8 Qdge 91e21a @Al Ak edelairise adig Cfle seelg ghge @RQ |

6.8. QNQNTNR AAY 6AQER AFIQ A0IQ FQQJd AAIeR! (VYAZIRGT) AgRe Y@ @gee QAR
Q09I 69 | Y@ 0QIRe 260g WIPER, IAIPITIR QIR AIAR AR QEAAIRQ Q8 IQ°
goml 9gIRe 62@ | QIR IQ° QEIFRIPIE (IR QALY AR AIJIRINT @AIIRSS Y@
Aom @0 Q8geIPIg oIFa JJ9e1ea @8 2diga @qIde |

6.9. GNQNTNA 76A ERIAIRZAI IR FEl 2P QUTIER PIQ QYIe Ye° 636! gade @Re: 81,
QIR A QALY Y1 Q!

6.10. @6l 4OIP @RQIER IGNNTNR W, P B UM AR 60QAR AR RIF | AP,
IR QQIQ, 694l R AGYIG ANAIRAER QPRF 2kIesa QFe1R &Yl dIRe QA
2I6RQRRINIF g6 6aeaIe @AQ QIF | A el glal MAIRIANR AAIRa BRp addid ARy
6AIRRI 210 @AQI AF)l ejeq 2°aiges @Rlea Qi gF @6a QIR |

6.11. 36 BORYRIQIF goal Al GIR1A QISIER AP QIARIQ A°B6! A°dIRe 6ERaIREEa QIR |
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1. Are-ys<s

&g a3 Hreg Sfedans - Jig-gfdar efedsHms duat - ggfifar efesm duat (farge &) sfedans,
2021, RBI/2020-21/73 fit 17 2gedt, 2021 © »iarg ‘3 f3nrg 137 famr 3, fand fa mi-mi '3 Afger
fam 31

feg A3 »rffanr faggr T8fHar afes faHfes ("ABHFL [ duat") Bt Wi uie HEs faguds ager
3 3t 7 Vige arod © a%-5'8 H'e3 o8 sfiae 28 Use dist AT Ad| feg aradt § Aredrdt YEis ager
3 »13 EFe d fa quat 3 IameT @ mug '3 B o8 fag afifae €t e dist Aiet 31
11332 €mas

a) IS & Bifase fEg €9 TS HEY3 aad Iat m3 faady nifsmmt & €3mma3 aaar,

b) UgEdH3T TUET 31 1 rad § for 3i% € faosa s I A fa Go Reef 3 eww 39 '3t e

Id AaE TG,

c) HoE I, €9 Ho8s HUES § Y3 396 St g1ad et 393t § 8303 ddo,

d) 3rga m3 ABHFL fegarg fa faqidy »3 Aegeasyas fars & §3Wds aday;

e) TEHa efesm Yot f&g femem § §30as ada!

1.2 33 &t =93
&g 93 ABHFL g3 UH &13 918 Ard 83uef 3 Aeet '3 &g dur J, 99 o a8ed '3, 25 '3, 34
yBeegaHt (HR-HBEM3 ni3/At »Benafiar feemer 2 3fa3) ot yers o3 Afe d<I ABHF @ A3
SoHgTat § fer 33 €t use s9s € 83 31
2. argai Yyt ABHFL & =gsdusT:
a) A3 28 n di3 AT T8 G3ume w3 REe wEl for 33 &Y egaguse M3 HUESt § YTT dada »3
Bt Yfafamre! »i3 nifgmmt f9 ade figh € A3 Aee Use ader J;
b) feg HisH3 ade fa A3 B3uTe »i3 AT HETS Tge w3 fowt & nivg »3 see 89 yar ade Is;
c) foo wdlat g8 fa arad a8 A3 8- forsT M3 ugednsT © &f3d fiaist '3 fagsg ager J1
3. femf3argadl, wadifdar m3 feadt
it feg sgfat:
a) feg Afenfas aafal fa Ardt ferfsorgamt »3 ygra miaret mime 3 »3 3iHag a9 8t &dt 31

b) far & Hid 3 ygrg mfgs feg fan & femfsors f&e 7 Ae 7 83U €5 fanis fifger 3 w3 femmm
TJ T IES HHS ade J, A feg € eanreial fa dt I3 £ »13 ¥a9 &g d=at »i3 HEfus foemt ni3
T3t 2 Yd 29% ¥531 95 '3 BumEd Is|

c) Irad femm Taf, niH S 3 yafontt (FanTsT yafant, 7 3t d-) 879 mreardt da fafunt e fan
&g grdf yu3 99 Aaw 75

o st IsumHst I;
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+ 73 faguds Aeg/IBU-3Aa I,
o WSt dgAEte 31
 wdfen areiz/fae AfsEw & fox anit grat

d) A »rt AorfesT Reel YEs ad6 wet St fagt @it Reet Y3 gde df, 3t ot 3fim agtat fs
nifdht St fagt araa & fart Areardt (7 mifrdin St fugt st Gusey as) & 87 qussT
"3 gt 7% Hase e vt #3s aaiat|

e) ABHFL mi-mi '3 groat § A3 3 Y3 i3 §3uret & ferwsret 919 He'd adar| o8 &, A3 da
83ure [ AeT InaHt A yoTd Hed! dnant g7d Areardt aradt § figg 3t dt &3t Areaft 7 8HE ABHFL
& ifidt Areardt 7t AT Y3 S96 BEt vruet Afgust 83t 3 7 3 373 grdt A wigwt ged gt A
grrete '3 7t arga Re' &89 '3 Iffiieg Sddl|

f) it nruEhit 3fedae RiSar exHT (DSAs) B¢t féa mirarg AT feguras i3t 3 fagt &t Aeet
it wru2 @3uTel/ Reret ¥ Hiadliféar dds et 8 Hae of fan €9 99 HHisn @ o8-8 847 §
e g3uet [ Reet § fart 39 '3 A fan fedagrea Hidh gt 29 et arda 38 Ude 396 =8
MYUSt UsTE g6 ©f B3 Jot I

g) drgat 8 3 faarfes yu3 de & 793 fE9 fa A3 YEifedt/ adtna A DSA & fan »iegfas feeaa
f&g ays Stz 3 7 fom 33 < 8w Si5t 3, 3t ot A9 g9s M3 arad &t H3nct Bt firarfes v In
JI& Set Bfg3 aer gaidtl

4.3
4.1 (i) 3= B vigEvi w3 gt <t yfafan:
1. IgHed § H'Q HU'd HE'GA I /1 §F 3T fe9 98 901 g6 1 Sanerd gnd AHSt /et J1

2. ABHFL ydegH! Ed1 578 dared § 8& Mt '3 dgeTe J9s BEl FaETEUal et/ uafantt, erywt
a1 g1 €t g A B ©F g9 Hagd dl d13t aret /28t odt aret, 391376 3 ufast & feasyt »i3 wafanr,
7 3E J=, BJ1 8 TG ST BE HIHG HIY, 7 A I, B & fsguras 3edfdaredt '3 sese Bet
yfgeass 9, fan fena diie arar €t Haeaht w3 far Jg Hs 873 ATet Areadt 22ar A agred ©
fdst & ygfes ager J|
3. ABHFL ygegH! 2a1 &8 85 st @ yfafonr/Hegdt ffg avs Ard yafant mi3 'widt Bars' &
YBHT Fodr | Mfad Y9/t fast fant Segre @ d=aftmi
a) St e Um i3 918 g3x B3UTE T ABHFL T "drt graH [ 893 eRseH' 9dd §3ue S Agas ©
g ‘3 g ger J w13 for &9 8o Adt Areardt e J2eft 1 SaHed EnaT FYJE 9% ©f Aigds gel
J1d3Hed § d9 HFC ©a Un &3 AHTES 5T #i3 HaS! 5% MaaYds 386 9d6 M3 BUdas 386572
U9 '3 A3 SAST B Bt ABHFL evdr B3fet Areard! yers S5t Areaft
b) 'mdwteaH/EaREe I ABHFL R https://homefinance.adityabirlacapital.com/€fg3ers=amast
TIH B &% S9Hed’ [ Afg-gamerdt edr /iyt i3 Are @8 ensed € et & € wan Hele a5 |

c) ABHFL 38 d3m &< el nu ddred § Mdrt g9H & gHte Bet Ha3 2 &t fiq fedt 3
ABHFL Frat &3t Areardt Y3 de € i3t 3 15 feat € fime @ nieg aaned § »mid 2As 9
Afg3 SJar|
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(ii) & ysiae M3 fsud 3 Hasi

a) ™M 33 '3 B& nddl '3 I ode Bt BT AD 29 Ml T AN AR enidT feds di3 Aredll
Twifa, 7 76 fan &g Areardt € 83 3 37wt argd & Bi9s dd< Jotdl 4 87 &% 393 T3 iUad
i3 Aar|

b) irf araa § fEust gu & Feresd s g 7 8 3 feg €Rfdl e fa agmed enfaT Hesgdt U3 adt
At fan 9 3313 &% M /e 3, Haga diST It 86 € gaM © 578 A st ni3 1asi & a8 irger
feni™ T4, gl 2  3d1a, EMI BT, YdT FI137G a9, 1oH'sT ¥ (7 et 9-) »i3 agnerd gnvrdT
feggt fswnt w3 a3t €t foust rdtarast § w3 faaras fég duigh

c) it 8s E Hosgdt/E3 2 M, Yradtt © fedy, B © erzed g SR o id ease o fla a2 o
3 © Tz <t fig anft st 39 '3 On gt

d) ABHFL 8a feaadam 29 2t o5 F91376 Set 208 Ik goH's © 983 feg figa adar!

e) MITC = fJr g T Wy 38 famrss (KFS), fife € &rq1 d=, Ad fsites Bura G3uret Bet feadaom
3 B9 396 3 Ufost AElad Ids BEl dHed § YE'S a3 Aedr|

(iii) 8% »igwt d€ 995 & A9

it »iJt I€ I96 T TTo(a) & THE I BF arad & feist gu ff Heg aatat el wigwt e ag &5t
aret 3

(iv) fsenit »3 Hasi féo sSadiEi MIB 8& €1 <3
a) FIAEG IrgA gHa ASHT JIEMT €3 dadtrt € migAd Bt €t B3 nigHT Si3T ARAT A
Hegdt U3 [ €3 agrgH 29 €R ar fimrdt foendt »3 mast @ mitdls 3 # arga &% Ji3 I 85

fegaraeam | 99 &« Tz T i g% a1

b) »iH »muE Iraat § FES I AT §Ud B T8 ghaT AMSt e et 3T 2, fsut »i3 Hast fEe
fom €t 3aeist T &fen 2eiat i fEg €3 vigndt, fer ed, goHeT ¥as (7 det J=), Aafer was,
YJe-3IFG HIY, I9 B EF [ HIW »ife aHS Ia| »il feg & wdllal gereid! & fenma gt ni3
uafontt &g 3eeishit fige Agfes 39 '3 yges disht el for rdg &9 ffa gt /a3 & 85
feaggam [ g &1 i3 I THSRH g IS 13T famr 31

c) 7wt SeEiEt argdt & garTs udeTgel J, 3T 8T 60 feat € nieg »i3 fast fam &fer @ miryer w3
d¢ 39 Ao I6 A fae! fan &g ¥ae A for™ & 3956 o3 feng ges Aak a6 |

d) B eH3Ted T 303 Fa3% A YEIHG & T 346 [ 31 996 A 2 AfaSfadta € HaT 996 T eH,
39H € THSRH © MGds dedr

e) it Ad TR B IS 7 B & garfenr ga &t Yt '3 Adingt mfaGfadta mdt agiat 7 aradt
fedu 73 9 fan Ig emR et fan mfew nifterg 7 dts © midls I | 7 Ac Mg & Mfd miftarg <t
293 di3t At 3, 3t argdt/agnerat § gt emifentt w3 Bt Hast ad yd 2afentt © o fer ard &fen
fd3r Arear fagt 3fa3 »ift Hefus eme e fsuerar [ gass &3 Are 3« Afagfadta & gadaa dus 2@
Jaea T

f)  »ft At v I8 /s Afeere € eR3eH ATdt agidl vi3 dan €t Ydt miefeaht 3 emie m3 Bs 2 w3
enet/feuerd 3 amie 30 feat €t fimire @ nieg fom €t affredt &8 afiies ads © grar ger defal,
7 f ogreg € fuge st © fan dg e St fon Arfem miftarg 7 argeT © »idts d=ar, fam Afeast
{29 gam & efont § Sfen fd3r Arean
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(v) fenrm uat &9 gug™:

a) Hogdt A, araat & 8s '3 §oHad feni vd &9 3udiet @ vl fardide yae v nfas disrArar
i &% EMI M3/ fipre A B {29 Sg<ising d=atini| for 3 amie, Budas & aas EMI [ fime 1
Tet &g fan & e 513 893 Aust Idt 333 Jgrea & Aigs iz Aear|

b) ABHFLJEdH €d' / 9T B91 60 STEisM € 1ds e8fcdl fenf eat § difie a3 © M, agnerdr
3% 8§98 eI Yerfss "fenm edt, Yfafant »3 I yafontt © fsguas wet S5t fie fa wst Samrete
'3 yeafis i3 migrrg fEa fonfas ©g @8 8 ‘3 Afies Jas T fedsy Jear| fenm <t e8féarea 3
fenfas fenra ©a 9 Afée age A9 3 Hd3eyas fsw »i3 wast ("MiTc") © 3fu3 fsguas dnf /
Hafant © ndtes d=ar|

o) B el fipfre Eavs fan & il sgm 3 erfon ds feg! €t 9 ads © feawsy € deam

i. EMIfRgEar A fimme § eu@e A et feasul T aHs s9a| feg ABHFL € 315t 2 3103 fsguas
13T feet & nidfles deam »i3 MITC © 3fu3 feguras wafant 2 nidtes d=ar| ABHFL & fea ftms
fEg Fuzr grdler 3 fa edféar va 3 © WS &9 fimie a8 2 &3 e aarasHa Milgaenns
&t It gt m3 /A

ii. BuBEY Y5B IdT ABHFL 39 UJQ 9dd 86 € fimie €' fam € M Yoadios »i3 wiad 1t ydt
39" IIB3G IIG T F9Hd &t d I, gHa3 fa MITC 3103 feguras Sgadna gran/ Yi-ie
TIHS BarfenmT A2 |

4.2 Irgd
A< et fom 8o B¢t arded g6 93 fegrg &3 faar 3, 3 »it B & fen 93 Bfes sgfan:

i. drded ed Gnet fivedt;

ii. T=edl el dad 7 g My vy § W3 Y3t egsHd adar/addt,

iii. 87 TH3 fig &8 »iHi ardeg & el Seud! v FaE's 596 BE IR,

iv. 76T drded e FAB'G IIe 69 nHes IfJe I6 3t dt ABHFL 38 €' & J9 IR T AaTT J;

v. dt fis ardeg e A Scurdmt iy Wisar 3 HifHs a& At 8 mirtv3 I,

vi. 8a M »i3 I3 g 29 arded e Gren Seedint & 3a8Ts I3 AredT »i3 &% dt fn 3dla
&% ABHFL 8$ fer a7d Big3 aaar; »3 »ift 851 & o 8 @8 & Aret At 23t nfbsh e fan
2t 3fsa yISiaw 3ueiedt a3 B3 datal fan Set 8a arded ed ug / udt [ ¥3 Ia|

vii. A dTJed HaTE TIPS JIG Bel Bl AUG IS © Tege & 3eed /3T TS 8 oA JiSt et
Ha1 & U 96 3 Heyt ager 3, 3t mifad arded § € Areds A faeseg Hion mear

4.3 ST ™3 grys3T

it 3073t At faHt Areardt & fart »i3 qus mHstal [32 37T ge arad &dt 3] w3 Jat 3 firaist w3
SIS EnitgT HiddTe g ddtat | Mt arad @ yfantt &% Hefas Aredrd! 7 37, 970 ardas gvta 7 fan
J9 3913 &8 YT di3T famr I8, A3 argy It 99 At/ ARETet I3, dot €3 mimmarge HiHfen 3
fewre, fan & €t wrag &t satan:

a) A HS ITgat 39 '3 Aeadt 2t det J;

b) 7 AEAd T Ydleer 3%’ AG3T € Y3 eIn J;
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c) 7 »m2 fd3t Bet Ad Areardt 2 €t 83 It 3 (BTogs © 39 '3 TurgEt § Ja BEh) ug wiHt
feng arga At graa Wizt (a1 »3 U3 A3) T3 Areard! fan d9 & @< © a'9s @ &df 2a3ial,
frm fég wadiféar @ €2nt Bt 13 ardy €t Ig uShH € ITHS I3,

d) #3ra’ A ArEaTdl Yaie ade BEl Jfder J, A # A3 d8 Ida 26 ferAds 3

e) T A Jrax AEd! At ey B B fagr Ater 4, 3t AT ferg 2 3 ufast arod € Afanst yuis
EGIGIH

f) drad & arda €3 ABHFL © f&rft faargst 3a uda das B¢t Hger ardat g € 3fa3 mfgarat &t
Je g3 nfgs dfizr Aar

g) it wgdiféar & 8ent et arad €t faHt Areardt @ wa3 df agtat Aie 39 arod fom sEt Afgwst
ot feer

4.4 §fse d=dn v

a) < Irad A3 o8 € 86 ¥3T dger 3, 3t wit 8HG AiYs Jafdl fa »ff GAe u3 @ 29 dfse
JeIA EFHI & g & HaR gt »3 »iff Bgt & |t ATY I9 FER Tt

b) »Hl Jfse Jedn err § arad ¢ & aafm a9 Areadt € Aae Tf 7:

i. drad 3AI3'S dds feg fuss famr 3;

ii. gafen gaH feee e adt J; i3

iii. grgat & At gt ar 3 gmie € vy aan EUH Jd6 BT D YAsTE odf 3 a6 figt 3
T H3we Ti

c) 7 Irgd & A MiHdT a9s ©f fermas &3t 3 3t »iff Jfse Jedn errn & BA Ba u3 8 duer
HI'8G 979 Jd AreaTd! 2t

d) fegt Hmifemi &, »ift arga & fesust gu fé Bfes o Har It fa it 3fse dedn et & araat
2 garfent agfimit g79 Areardt € €1 UAeT 97 Ade @t | €7 A, »iHf arad § 3fse dedn erHt
& gfiar »i3 13 g YErs i3t Areardt © ygre §1d enfql fiaaT fa arad € Jfse yus ads et
a3 '3 ¢ Fae I

e) A& Har A3t At 3, 3t vl argat § B8R Aeadt €t s andt yers agfat 1wt dfse dedn
e § 5t 3 7 Bt 2 Uas YE's gl A EHT Ia fa dfse Iedfifar fag aW saet 31

4.5 g2 &t addws A Garardt

451 7wl B L g, 3t ot araa § gaH, finde i3 Fa3Ts € firve € gu ffg ga3s &t
yfafgn a3 €rfdt I5iE, 7 ITad FAI3TS MgHT! B Use &d1 ader 3, 3t garfenr € endt
el B B TEa MigHd e ufgsis yfafan €t user i3t areatt | fer yfafanr fég arga
& &fen 37 A 7 {8/ wgrarst mi3/At Afagfact ‘3 sgw aaa we aa8e AHs J=ar|

452 w3t adIns oist fitmearg, foaty fegaa »3 Yo '3 gt aret 31 »if aroat @ femem
3 B8 W @ fam3 § 83WJ3 a9 e femem du of| w3 Fevg At gae & endt A/ »i3
gaftm UZ Jgn f&g At anrfiedlt dae &t mfgargs adt & femadt Myt ugte adar
3 A3 T Adt 13 nrErget U39 & YEais Jdar »i3 9631 a9 '3 Irda § A3 g
7t A3 nifgarg »idtes Adt i3t 8T UgTE U39 YEaiis adar| »iHt arad § gare g7d ’idt
Aeard! YETs aatal M3 g € 39137 Bt Bdle &fen B €t dfm aatdl

453 ¥AcE € A Heg A det & fenast 7 a8ams ads 7 mi3 Afagfadt vs = fég Ast
aHfETaft a9 St nifgaras 3, I €3 femr-fagent &t use adar:
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(a) Irgat &8 M 39 '3 B & ure © mEw '3 »3 faR foguds mas & dig-gwdt
f&g, 85’ © foem AE's '3 »3 7 GusEy odl 3, 3t adEa/fd3 ® A '3 Fugd |13
Arear|

(b) pfEedft ads BET gt 3 nifgard ufost 279 araat § €R A=t

(c) araa € P33T T ASHS 13T Ar=ar|

(d) argat & Adv ITzar3t fég dned w3 gt s & 293 it Ar=aft

(e) Irgdi @ HE'S '3 A'E ©I'6 HSI63 M3 famerarg g7 & Ifym Ar=ar|

(f) mm™ 33 '3, 73 avfe 8:00 =A ™3 19:00 &1 & fegdad aras’ &% HUJS ddadl, A
39 fq graa @ ardgg 7 o3 2 feriw a3 39 Har &df ag=|
(g) a3 g9 Bet argat Enft &St T fan am mi A fam ¥ Aes '3 fife Hse I A
ASHS S5 Aear|
(h) »rf gare €t enet et J13 91 WSeT € AT gererdl M3 aTda § 31 aIe HaTgt et
ittt fgaras '3 Ftnit FAreaft|
(i) gafenr At feeret 7 W3sT' § iyt 39 '3 AEtaguar 3 feenfas 39t & I8
Jas et Ardt marfesT it areatt
(j) n»=Bfa3 ¥ifanr fi2 fa ufgerg &g Har 7 »iffd Jg Tuer ¥fan § garfert adams
S IS [ HSTEST Sd6 3 UFIH 13T ARdr|
4.6 faanfes feeras fedt
Hae yItudt fem fEg, Rt fEe 78 3 edivr aroa Aer €t dnaw a9 593 Hd3eyds 3| fEd fear@ aroardt
W35 St graat St figarfest fan & argide Hrar fég surdd e o ffa nifduzet viar Js|
ABHFL fe, 3rga Re™ »3 arda H3ndt iaT W @an 31 3T MaeT d fa 393 »13 30 AT Ye's dda' &' fiag
o’ Y3t et mgdt 3, g8fa HigeT Ba 575 B8 A 3 IeteEt aoel U i3 due wet @ mgdt 31 ABHFL
g3 A Ufgsaering 8 d nifen 3 figt & ardd nigse m3 7S 3 e I mgIe YE'6 396 © GHITE
ABHFL € foeas fedt § 209 Hrgs gerge st frarfes fedt duat gnrar saret aret fan € mrGenans
2t / Irtes g yErs dishrt At et 3 du e &8 Hfen & afisat
ABHFL g §3uret €t €3 &, 393t §hH Jaidedt »i3 feam miEraet ("IRDAI") &8 Jraude gre (Jufie)
Zr IfiHeds 31 for meng, frarfes foeds 968 ABHFL e SferiAgeT argdde Bric en oISt aret g
23 & Hafas Hfent § 9% ade wet & Gusay d=al|
4.6.1 Iraa A S5 [faarfest a8 sfise g fedft
BES 1:
IS IB YT'S A3 At AEh Aee &s AEg3 aet & fiarfes Ga8e wEl Iof 3 968 95 A 69
ABHFL 7 fore ayfsfentt gnrar fan & meBfas wafesarg < falde aa maw a1

A3t argd Ae IBsuSTEls & 1800-270-7000 (AW 3 7i3ed HRd 9 A 3 373 9:00 2 39 A9AHIS)
'3 I oI
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« FQ care.housingfinance@adityabirlacapital.com '3 €M% a3
g It 3 U3 3 s
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

. feamya 39 '3, arga g 3 fast st ABHFL gigt (Avi- A=d 9.30 3 A 6 ©A) '3 & 7 Aaer
3 - 32 g9 ufad 13 TR HAteTg, A3 M3ed M3 AG3d g 3 faat
JeS 2

# fom arga 28 feust gu e frarfes Y3 gt 3, 3F ABHFL s ge3 @ vieg-vied melad sas/ Aeg e e
3fiT 33ar | YErosatt €T 8 nifgardt & e w3 niger IHS Jear 1 fiaes &8 afisar| 7 fitarfes ABHFL
IR HET IBUBEIS '3 @6 '3 diSt AfEt I, 3F argd & firarfes Sug yTrs 13T Aredr| 7 §Udas Son gaT
TS 3T fami I8 »irgndAes d, 3t arda fen & fsy Aaer &t

fyarfes faege A <t
grievance.housingfinance@adityabirlacapital.com

it 5 SHa! et @ nieg-nieg Aed e @ 39w e o
3B 3:

7 BUIT3 BES 2 TIT YE'S AT far 9% mit € iA3AAGd J, 31 arox faaes fseas mifgardt & fay
Ao 31 firarfes faeds mifaardt ("GRO") T & m3 Huda 2d & 58 miagHa U6, 1 fa 1y &35 nifgardt
("PNO™) & 3

T3t A arsagat
2d1es &89 08045860159
¥ 1d: ABHFL.grievancehead@adityabirlacapital.com

3T 4:

7 arga v & HAgEe odi J At frarfes v fouerar ffa Hdls © nied-nied &df di3T Afer 3, 3f araa ogfHar
TG dUSht & gugeEiad! mEadt - dHes ggHaT da § Iat i3 U3 '3, I B3 f¥a '3 Gumaa
fsgafas eane &g 39 ardf »rits g Faer 3
https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,

New Delhi - 110 003.

Irgd https://nhb.org.in '3 & 7 "Aae' 3 ( faarfes foeae yo&t © wift 3fas 3f5a 13 w3 nissels 13
(GRIDS) f&g figarfes wan ad=e Haw' )/

https://grids.nhbonline.org.in
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4.6.2 3=t yeaus B3t
ABHFL &t Aghnit Ardhnit amaret {29 35 fod aa:
o faafest »3 g™ Y3 93 Set 8193 ygal
.« faafes feegs mfgardt & &, Uz w3 Hugd 89 Yeafis aasT
e & I8 396 St gE8™ T AW, 3T Targe et Afgan, nrfel
A firarfessas § fa wdts & fime 2@ wieg dust 3 Aerg odf fuser 3 7 yru3 A= 3 wiizee
3, 3t firarfe3adsT NHB € 2armeie '3 Wasels Af 379 adl, NHB, ot et § mrush frarfest
TIA IIT 3 SHGS TrgHar 81 € firafes fseds s 3% udy &9 Aaw J1
faafes foeas fearet €t Yfafonr araat & Hzwet et Aght firarfest § de ade wdtet gt
89 feo nfenfas aaad fa firafes & 8fe3 Uudt 31 eufen A2 7 €FE Y49 '3 I8 Jda Hae &d J
TSifa w3y dfan feg wellat g=r@e I fa »irt »ifadt Afest ffe ude Aele fie /3 araat § ysemst
Hags fedt gemet 3, firafes © agat § ST € ardle 3 8 S mitfr dist I n3 fer S gagr o 3
Ja< Bet aH J13T 3|

4.6.3 MM T

firarfest Tan d96 B, argd Gug <R 12 fan &€t 9&8 Tt €93 a3 Hae I (Iras et figerfest s
sfioe et Hiflad! '3 fig (a) 28)1 7 frarfes feust gu e yru3 g€t 3, 37 ABHFL € 23 @ nieg fea
yEadit [ AeTE 3re € dAfin Jdar| yEraaft f&g 8n »ifgardt & s w3 »iger HHs d=ar # frarfes
&5 fisar| 7 firafes § fogurds 28ids I8y 37a A arad AeT 694 (Jrad et firafest & afifse
et vitsdt '3 e (a) 29) '3 €& '3 3fm Afer 3, 3F arga § B faarfes ges 899 yers i3 Arear
3 g AN & »ied yarst 873 Afes di3T Aear| ff g9 vivs & A9 d< 3 ¥miE, ABHFL A 3T 3rad §
wif3y Ferg Sre & 3w agwr 3 A faarfes yu3 d< '3 e Hdls @ »ied 99 it Hare et Bigs ager
3 m3 grad § B3 di3T Aear fa & €7 mA €1 Figre &d1 3 3T erel frafes S nidt fad da A 3

A3 U9 '3 Y3 Ie et frarfest & Adt ufady &g 2ftmi Aear »3 g & fendne i3 Arear|
far & e '3 ABHFL © HE3 T A9 araa § YT di3T Arear firarfest fagt fég mmvs Hfent €t At
et g3 7 & 83 It 3, § 393 Al Ji3T Arean|

PNO /GRO ™3 gdnerdt emd" &t aret FinTech/ f3tles agn B Hadl firarfest/ Wfent a5
sfiae et 8udas arar (a) f&9 U €A nighTa T Y&t MifAd PNO / GRO »mu Hefas DLAs feda
frarfest e feuerar € agadt| PNO / GRO © Hugd 2 duat € 2gnrdie, fere aan 2 8 Rer yerste!
w13 fsriies aon 2 &8 St M3 damerdl § YEi6 d13 Ik KFS fEg Yius™ &8 yeafis o3 Areat|
B3T3 a1Et &t mi-mi '3 mitfter [ Ao S5t Areaft A € arga Eit faartest [ firarfest o sfise &g
ABHFL g €t ot Seeigt HrHs dishit Aiet o i 89 o2 faarfes Jost € ggns avs 3,
Aag aet 3|

ABHFL gnraT fsgty nifgn 33 €t use ni3 ydus & 29-24 Yagt '3 firarfes feeras fedt @ avam &t
- '3 it it ARaft »13 nifadte miftfteret & g Harfss folae Sa93 e faguas faas
33 '3 fsgena Has & Mt Areatt
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4.6.4 5g3 fawre fenra euse o faud

Fuat & B »i3 dudlt BEt 29 Ae ) fenm €t Ta foguras Jas set €3 € 913, HaAs M3 7HH
Y & fors &g o I foa Ta Wias nruentT 3

TS A T8t fenfd €t €9 agmed © iuH € 3i3Hs '3 903 f5d3d aget d ik fa &3t 333, agwm,
FIEG § YIES IdG T IdIBed! TIEIE, HaEs!, Igued € gy fefsam nifel

fend € €9 § AsTeT di3T Aear 3 1 agwed § Adl a7 879 UST de 1 U3 29 endht Areating|
agnergt 3 fedah i3t famst mine 39 '3 ferd »13 ys fegard €38 & eanEe sl
&g gieafas d9s Bt fa Iraa 3 8 '3 g3 famer feri™ ©9 M3 Y (FoH™s & yafon mi3) & &8

e W3 JYST enraT dwmatt, Juat © 893 & e waf, AfHar i3 J9 wafontt ("fenmA ea a13t") & faguras

Fgs Bet fia st nusret 3 w3 fon § duat €t Eaardte '3 ur 3T famr 3

4.6.5. B ufsnit &g gans Ha9
"3 7I3T M3 for @ fosudt M3 7a3t & dig-Merds | USS &7 5ds | 88WS dd6 SBEt gaHs
2 yafont g3 Areardt yers dafdt
HoHe Hafant e et Urilaas odf dear 32 mifid wafan '3 et 39 femm odf Sarfent Aear|
TBH, St 5% IA3S ads '3 fem feaaras st 3 8 & marg <t st 3= garfon fams &t gad
'3 Barfen Arear »3 Hge' fer™ €9 '3 enfen Aredr w3 wifdgT fenfd [ ¥aer 1w yfafanret
89 3, 85 & ifanr Aear fen 3 fegrer, quat fenmm €t €9 fEg 3€t &g fdm Wi oot saatt
FOHS & yafant &t wi3ar erg deaft »i3 fan fenm 8 [ Gsue et o Sese B fas' 8 ©
feaggam™ © yeggd faeH M3 Hast mi3 fan 2t fawit »3 a3t &t dig-mMarHds [ Use & a6
| EBwE © mags Jedft| 'fenasias agn 8 afent §, adud 3 feger Ig 8en Bel' Hoga
13 12 B © HHS 29 goTaT HIQ, AHaTdT faet »i3 Ha3T & Use &7 sds Bt dig-fenasiars
o B TS '3 B1g] I T gaHTe ¥afant 3 9 &df d=at
Fgrreie '3 yeafhs I 3 fewe, Ba feaddam »i3 A8 3 Hd3eyas fewt »3 \ast (MiTc) &g
Irgdt § gIHST HIfant 73 miHe 39 '3 Y& S5 AT 31

5. JaUrs:

RBI farige 9= - i3 Baus Wrey, 2021 ("HH") § T€fHaT efeat quah i 38 eur@e & G g

fgar 31 7 feg maH ABHFL '3 8791 d Atel 3, 3T i3t AfisT asaaat § Yy &35 migng e fogas disr

frear|

6. AGIS

6.1. ABHFL 3 nidwt f&g aras gntaT TR are 2dfent Tt yndt n<l faofem '3 3 /7 srogdt adien
&9 '3 Fiygd aad 3/ fer 620 wEt fouas i3t errv ardt 8w & faarfen »3 /A argard?
yfsnft '3 Adlaa 39 '3 7 d JdaT,Aad Agdt AHfEmT AR

6.2. 3rad 3 Afgdar ags € e 13t AEt I / ABHFL & 9rad © U3 w13 yfgn/ I9 719 err o5
-2 ¥ A9 596 €1 7ga3 I, A ABHFL § 8% & WHS 9% €1 7igas J|
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6.3. # args Qg &% aH dger d, 3 §g My ¥ '3 I T8 °d saANs et fifled dear
M3 7 Irad Ty SIS 3 fast S dav 3 mi3 fin 5% gans deT 3, 37 araa fen Bt fillea @
Hee J|

6.4. ABHFL 3a feaddam B fomnt »3 mast 89 yers i3 €20 § €3 d Jgned © Hfent f&g
TBHiETH 99 3 ygdd d39r (A< 39 darerd gaT Ufast yare &dt a3t aret Areardt '3 fas
& &3 farr 3R) |

6.5. IgEd 3 997 B TS U3 T 39ES B¢l ¥63t Y3 I €1 §I3 fE9, Afgnst A I I ABHFL
T fe3am, 7 3E I, g3t Y3 I € 13t 3 21 feat @ wieg Efimr Aear | wifia 39es 365
T ngHg UdegHt feaadrda™ Eni Hast nigHTg J=ar|

6.6. T e agn f¥3T AEr J, ABHFL Iraa & ga, fimie »3 391376 € fime @ gy E8 gasms yfafanr
3 ERar | I8ifa, 7 Irgd FA18TG T vigHT! € Use &dl ader J, 3T garfentT €1 eRs! 3Tt eH ©
oot vigh'g i Ufgs s Yfafanr €t user it areatt | fen yfafan 9 arga § 8rer &fen 3A
3 At &t yearst aga M3 /A Afagfadt € 3 Jgd dad W'e ddeT8e HHS Jedr, iag det Je|

6.7. B¢ €t 28l ® v 189, ABHFL 3Tt & HI'T' odi Bear e fa €3 uifent fég agmea’ §
BIM3T YIH'S I, B T eHE! BEl 393 €1 €93 ddo mife | fagfa araat @it faarfest &g
Juahit & Aeg T gt fegarg € as 3, ABHFL feg Afenfas adar fa meg § argat &% €fas
313 &8 afifec et 8fa3 firymrdt fiish aret 31

6.8. ABHFL fea en3=w Y3 aaar fan feg Ad wmifgni fee B 2 A3 3 vd3eyas foe »3 wast
(MITC) FH®s J=aftnit| f&g TASRH ABHFL ©d" Y3 d13 7 9d Hae' 86 M3 Hdfam eAsedt
3 fesrer J=ar| ABHFL »3 Idned fegdarg Adt €1 &% &g di5t aret sudiae andt yereaft ©
3fg3 sgnea & Ay &3t Aeatt

6.9. ABHFL €%t € 83yt »3 ATl © 9 Is fadht f&d fan i 7f =0 gmret fée yeafhs adam
fa<ft, nigromht 7 893 maras I

6.10. ABHFL dgar < & W3 fég fSar, 73 »13 agH @ wigrg '3 3e3'e &dt adar| fer 3 femrer, ABHFL
83Ul AEre, Ags3t nife § garge &9 »RiarsT & mrarg '3 $39d1e A Adtad 39 '3 »iurgH fagarat
&8 IEIE &d1 adaT| IS, f&g ABHFL § AH 8 24-34 2341 Bt et arehft trsret &

HEUS IJ& AT 3731 B 3 &1 g
6.11. fagud nifsma 93, Agad s &g, 24-2Y fd3agd &t Areard! &t quat &t Egnrete '3 ytfenr
A=ar|
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1. uRau

2L AlScll HIRRR SRIRSAA - 17 §GAIR), 20271441, Ai-ciEaL sIeAURue Su-dl - sIBRIdL sl susdl (Rasdl
ais)-t (€L, 2021, RBI/2020-21/73 AL AR GUR $cAH el 8, TFHi AHUIAR YURL SaAM] AL 8.

L ASdl MR [GRell SIBRIL 1811 [@F2S ("ABHFL [/ $u-l") 2 ccdHid dxoy Aei(dd Alsst A
UdsR Sl dAutd FARAL HIRHAL dgriH LRI ASSL 52 8. d Ales HUSA YA wid & 2 dud Axend ©
5 5u-l 2 2As direl du-dl e 5l Ad UasR sl IS,

1.1 AlScui-it GEYl

-

a)  Alssl AL UdsRMI G RQI AL AR 4 RN WA Wetls 4Ug;

Ao A Y

b) UReRldl deRd] o2l $3A4 AlssIA ag AR A AHFEL HOTL AS & ARl AclRAlHIR] AWMU LRIEIREL Yool
9 2dail Al A5 B;

c) Gy AU LREN Haddl 112, el GRL ¢oRAL URGOIA MiUSd s:dl;

d) AUlss A ABHFL a2l Rl 24 Als1Eygl fciaud Wltis 2ug;

e) SIBRIvL §IEI RiReHHT 2l (Gl deRdl.

1.2 A&t Guidlet

2L A[ScAl ABHFL gIRL 24152 ScAM 2Aeddl clHid Geulerdl 24 ActiAA A US 8, Ue)l el o i 51621
W RFed dAlBa1 wWesiil (Ra-HUESIHL A/l 241G2ARPL cUudRel 85¢0) &RL, SIH UR, UR2 &R,
-23(52c 8As2IFS GUSWI GIRL, B2 UR, UAM(ERAL gIRL 2l 24U SITULL Ue[d gIRL UEL S
ldlell Sl ABHFL AL dtHiH sHAR0A 241 (Sl UletA 539 w3 8.

2. Atsst W2 ABHFL -\ uldetgel:
ALSS ALAL MR dMIM UdSRIHE [Fvugd, wikerls 214 culesoll Ad sl sl Hie:

a) 2 2152 A B2 d GeulerAl 24 Akl i HRL LS &R AUFRARCAME 2Alelell WEARAL 24 UARAM],
240 Sl uldetgatiAl 244 eRBl Wl 539 ;

b) HRL Bedle-dl 24 ActiAl UA 4 ¢lelAHi AciEd srUerRAl 24 Fridly yoeid Beal yoxel wert s3 8 d-ll
V(R sd);
c) Alss Al HHRL AR wuiBddl 24 URERIAIAL Alds Riggiell U 2UEURA 8 d-l wid?A 54
3. o, HISEa1 1A d2agt
2l
a) VLR SAY & MM SRt 2 UAR AWM U B, i IRHIL ERL 2]l

b) siuel HlBuUL 24 UARLHS AU[SUAL SITURL THSUAA SAML S 5 JAdl 2l BUled dS§ &l € © i
U culey €2-1 AL AW B, dl 2 2 UL YAR] & - §l A Yes ld] A § 54 A AoilEdt [Frul
2 Rl AyYRL ([@dLdl @il U2 Guaod .

c) Ass AR sISUBL s GRL culey €2, AWMU Sl 241 ges (EsSlU es Alsd, vl SIS sl dl) (@l
(sl Aad 215 8:

n IR B RUBRAH JAARAL &R

n JAsiH vUAl SuASH QR
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R FRysd 01s/SeU-38 QR
= R doRdies2 uRell.
= Aal HpleRlsl/2Rs Asya-l 4sd gL

d) Ass AcRAL Uel S HIZ, ol 2 el el Al Al def, oll 240 Wled $AY) & el el ued],
Atss{ culsdtd MUl (ol 2l gl vl Wil Gueosl Sl dl) A 2 o ctR-L 20Ul 244 YRew-l 2w
S-5d 53 § 97 1R UR A Sl SIPA,

e) AHUIAR, ABHFL, AlssiA 2R Al dandd Gauedl-l [CaMdRAl oyl GURid, UHIR 24
GeuleA/Acl ISR 42l wHlRHd 415A ([l HUSAl wssIA AR % AUl 2 AR
Ael/dell/did, 2l HUEA el Adl Ui S HEZ, Hd GRL Ul 2R S QR vl duRuls2
UR 2l ALsS Adl AR UR ARl $A4 ABHFLA du-ll 2iu(d 24l s,

f) e AR S5 AL oAl (DSAS), & TFH-AL ActiAl AH UHRL Beule-l/Actl] WL s w2
dg ASIRA 1A, HI2 s URARRASAL RelRd 5, 9Hi, UR ddl AlssA culseidld Ad 2l SISUSL
8Asglis Hl5uL gRLwHRL GeuleAl/AdAl dARL 5L HI2 AU 5 AR du Uil o el
FR SU D,

g) VHRLUCME/RUR 2l DSAM 2L AlEdi-Al Beeletu] SIS 20U dd- 53 O @il 2P 51 Y &
Adl Atsst dzsell SIS sRuUeAl UEAL BRUME, 23 dUiRl Sl 14 ALssA sRutedl 2udlusRs [FRiset
S UCTRIERNEIRTEICTRET

4. did
4.1 (i) di-t Wl 22l 244 Al ulsul:
1. GUR AR AL dHIH AUR UIFS HIMHT AL 2L AR AHD A5 d HIMIHE Sl IS4,

2. ABHFL di @-RRA, el 2R uEul sal Hi2 Ysaamt §1/ies, sl di-l 51 HogR/[AdRd sami 4
Ul S ol REsurt Sl :sH, Yd-ysall-il [Aseul w4 ges, ol SIS sl dl, [Ad(Gid Ysagll 1l £s-t
gles, ool 16 Sl dl, it FlRld euiell selllZal eruil sleddl HIZAL JUidReL Yes audl d-tell [QuRld,
SIBURL dciHiA culoy RA2 SAR 24 24U SISURL olledd o 8L ARIAL [Scdd 2R 5A A5 O d-L [Agl-l
AHH HUEA wiReels Ad o318 529l

3. ABHFL uresls Ad dl- 209l uul/tiog el Ascudel ges AlSd dHim 'olell vl ol s
2tal es/$\ [Gi-cleotiaygl &2l

a) Su-ll QRIS UM Alcdl €35 Beule HI2 ABHFL Al ‘2% §1H/210u eclldosl’ €35 Geule-t-l as3Rald
BLEUR WA WA SIU D A AUl 0L AR GIRL A2 st 21aLUS drid HUSAHL uM1dLL A B,
BBl AR A HFC &RL 28R SAAA M1 (Al 24 Rell 12 2420y 9T 2010l 53 25 4 BuRsd
ARUUHENAL AR SRS (ISR ¢ S -l (et 2uual 1 ABHFL GRL o3 MUl YR\ uisai 24asl.

b) 2% wits/ delRulE2 A12d § https://homefinance.adityabirlacapital.com / ABHFL L 19d €dldox],
2R%Y S A2 HRIERS!/AS-HRL A4RRAL GIRL A (2 sRelL %3 excldonl-l YR usL YA 25 8.

c) ABHFL WR d-il 258l AR el Hoddl oled 2% sti-ll RAe-l ellsld 24l ugld 8. dux o3l
HUSA wind 2l didlvell 15 Eaa-t quauaiHl 2ie’ ABHFL 261 A4 d-t (Fek [@gl estel 533l
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(i) elirt yeuis- A [l 244 ARl

a)

AU Ad 2R U1 did 2R uBAL HI2 %3 dHH [Caldl AHRL &IRL ASBid sl 2414l
ol 5, 2 Alss QL 5AY § 1 A SIS Rl HUSAA B3R S, dl duHl dRet o sl AU
ERCTHTENERN

247 AlssA RAUAS G AL 2BBL AR A1) AS d UHE, AT, HoERL Uat QIR AL 2412,
Allls culor €2, 2R ugld, EMI o, Ydysagll ges, esicns es (ol si8 Sl dl) AlSd dmid [FruHl
2 2Rl A1 HYPR AU el sH BUR AR QU 2 BER AR GRL 2L (el 24 Rl
Al gl 24121 381 uR Avlly.

ellg( A, 21 @l il HoRl [/ ([AcReL AHA €38 bR AR el ctidowHl 2isaMi el dHiH
(Gsiel-l s Asd A2 i exldorll 4sd Uel 5.

HIS) YsaRl oleet ajddimi 2dal £54 ABHFL dli-t SAM ollesHi Beaut 521, dHIM (B(Ss2et [ER1e1 Beutel
HIR SRARAL 2HE Ul elg (A HI2, Ul UBL AW) SIU U, S §52 22242 (KFS), %8 MITC -l 4191 8, dl ARIA
UElH Sl 2419l

(iii) did 2RW-L WRASRAL AAUASIR

N

FHAl 2R AR AL Al B d Alssd A AR gL U] A du-l 2R AsRAL M
sReL(el) wQudlg).

(iv) (sl 24 ReAHE 38R AlE dl-e (AL

a)

f)

Al SAR/ALSS Al wHA SAA 24 el EclldorlAL ¢HdL 30, Hog Ut [ (ARl AAUAsHE GedfBid
Hids [l 24 Rl 241Ell, Atssi-l aw3RU AR dHrAl giRl sl 20dell [AeReL [Adcdl wHst
[AdRQL ST a8l

2 DHRL ALSSIA 2UAS MM A 25 AR AHDY) ASEL Al HINMIAI, [AdREQL AHUUAS, Loy €1,
£sleiis ges (ol slE Sl dl), Adl ges, Ydysagll ges, 2 cd] AlSd [l 244 R, §1/24105 adRui
SIBURL S8R AL Y.

ol All 525R2 ALsSIH 5 A B, dll d/dRll/dil 60 B 2ieR A sluLL YL (@Al du vig
ol 53 A5 B Al SITURL ALRIAL es 2dl clor Yseul (Al dl Ra sA A5 8.

i €elldoy S50 YsaRll aal 50 Rslad sdl [/ dat ual w2l adRIHl RsiRAy daadt-l
(Fuofat, el gctident el YRidld 2.

2 A RURARA, i dgli-l Ysall uR w2l di-i-l olis) M- ajdld UR, SIEULL SRIEURAL 5
2l YalEsRA A1ElA, Alsst AW R URL SIE AS dal SISURL 242 £l HIZ Hsel 5, o5l A2 gl
Ll AESRAL GUUPL AL S, ol ALsS!/A88L A-RIRAA UL elelAl 244 Aei(Ed el udide/ysagll
At A Yell, 24 o Rell ds RsURAY ostanell uuicll 12 ssER 1A cui Yell Ayl (@t el it
UM 2419l

GER AR AW SUAlAL SISUQL 42 Eldl HIZAL SISURL SIUEAR-AL 2A(EASR 2l YalEsRA 24elA § o3
BERUAML BUR AARRAA Aot 2ual 241ag], 4 dHIH YO FIH/2AA (letsdAl exlldonl Hsd s
2 AyYRl Ysaell uel 44 el vididl ajdid/udiaz uel 30 kadl 2ie slugl A ladal
AU €2 53,
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(v) caior eQiui §s12:
a) HogRl UMY, ALssIA el UR-AL Cl-AHIS cley €M1 SRR A (A Riotlens 2RR (A crguaami 41ael o8
EMI 24 /2424el Hed 42l citHi 58R R R 2l URelle, BURISd SRYIRR EMI [ Hed dl oidui
sueL aaRil 19l GUR AARA Ul HIEAH LRI dRet % ScULMi AL,
b) ABHFL 2ige{ €2 / cl-uuls Ui 55R 5111 SAlZol 9y €A 5 A2 Sl cauid, 261 d-RIRAL Ul
oIS HoyR st ey €L (REREL MR-l A AgAR [l el dl R RaU sal 12 s [Ased 2|,
oAl HI2-AL WAL A 21U s VHIR doRAIE2 UR elleul Howol 8. sell[2at ey eRell [ clloy €
§01e¢ Alell Hiscaygl Ml 244 2Rl ("MITC") s [ReliRel £l / gles ajaald (a4 12
o) el Yed AT SITURL UM 2L A4RIRAL URL URieall sl [dseu ugL sl
i, EMI H{ daelRl 2421l Hed dotlad] 221l oid [Aseul-il qxlost |2, 240 ABHFL Al Alld dsa [RelRd
Uil eRQIA 241ell 282 244 MITC @501 RelRet e 241ell 821, ABHFL 2 &4l dg ol
5§ selll2aL 32 el (BAMI Yed doliddig URBLH ASRIMHS R[Sl 2/l YA:AAL sl ol
A8l 414

ii. MITC &0 [RelRd sRsellor Alew/yd Ysaell €s ajedld e, Guaett Ael G ABHFL el
Ui di-l Hed (A SISUBL AHA 24iRLS Ad 22l AYLl Ad ydysagll s:dl.

4.2 3124

AR SIE el 1R ol claly (AR @] St AR 243 dHA AL (AR omel sAg:

i, ol RS d-l/dell-) esalotel?);

ii. ol 85U § B M2 d/dell Uldid 2R U Uldol, 59;

ji. Aol & gul 2 ol d-l/cdell/dx-dl 241Rls ordleeiR Ysddl Hig olletdly);

iv. o5l ddl ol s YsaRll scHi (g o dl ABHFL WIRL dieil 244 A1RLHL AR B 5 54;

v. ol RS d-l/dell-l/duAl asaioteR1l AlssAn Het Yell Hulled 8 & d 20ulld ©;

Vi, AHU i AU § Ui ABHFL GRL dA/AQA/dHA d-t (A=t ot sul Yoot ol dRls d-ll/dell-l/du-ll
oAl (Fetldaii 2agl; 2 2 dHA R AR, § Ul M2 d/dRll/ddl ol dRA5 Gedl 8,
A el Aguslu Rl slugl uldgn 2sR-0 a9l 53,

vii.

oSl Ysapll sal HI2 Yell ALl slel i, ol ostdl4, AIER/ERIISAT &Rl s 24dd) Hidl e
SUAL BSR 53 8, cll el il AUARA UBL BRAEWYCSAL (5162 S dLLami wiagl,

4.3 [Fordl 244 20u[Fudl

2 IR otell Bid1d HUSAA vt 24 20U 210g] [eruR il ALss A sl AR L], 2 AL Rigiell
A ARl GRL HPLERTA sc 241l 43 ALsSHL viell AoiEld 1S 421l S2t o5leR 5 AE], ugdl
M d ALSS GRL AL UL, HHRL oAl 242 SUARAL/2A (28 Al&dt, AL 2iualezU BRURA Rar,
Y SIS URL UEL SAME el Sl

a) ol MR sel S50 HISA tudl-) slu;

b) ol Fdl Ul 5% S50 HIlSA 18R 5l u3;

c) ol MR DR 1 A HUSA 2ualll ar3R Sl (BELsWL RS, BRI 22sladl HIZ) UG 247 2Ll
Guailal W[t gl HIZ HRL g2l 24 SUAlL AlEd -2 SIS Alss Al ALSS LctiAL (A 244
A-HL A(Sd) @Al 1S uuct-l S1REL A5 AE] A4
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d) 95l Ales HA HIS &R 51l 5&, UL TS| AUHIR UIRA ALSSH| uRetl{l Sl
e) ol A Alss (ARl sIES Aee{ Ul sSami 1, dl 2 d AUl USal ALss-L A Aadly);

f)  ABHFL Wl Alss (AL culsctoled 515 2IsAA 5l HIZ slet-ll SRIESI Hlowil S50l AUESRIA| se
(AR Al QL sAMT 214,

g) i HISRaL Sgll M2 Alssl culscidtd HUSAIAL Guilal sAY S Ricid & Alss d-l 12 Aud 240l st

4.4 352 35 VoAl
a)  UR ALSS WHR URL i vilg vld 8, AR M d/dQ0A ot 53] § sUR 27 L/ ARl vitetl-Al [Gatell
5(32 3521 A0 2] ASIRA 244 2 AHAL WA S dAuiRdl 52Ul ASRA D=4,
b) Alssy AUHR WA % culstiold e 8 d (Al 1l 241 (52 29 w02 20l ASA VA, ol

3] .

i ALSS AU WHISL YsARNAL A 5 ASAL S
i, gl 251 U2 sIE [Aatte A Sly; 21

i, 2R 2TuARs HidA wald, AlssA d-tt/dell-t eall Ysagll 12 Adl s1E uIRdl 5A -+ S §
og{lell 243 Rigre VA,

c) 95l ALSS HA Ul 2] 62, ol 24 532 3527+ Blag-Al241A d-l/dR{lAL el wldi-l ABEL UdsIRA
(iR - HUScl 24001,

d) Al BRARAML, 2 AlssA ARAHT 93191 53 ASIRA Bl § 244 5(352 35321 LA ALSST GIRL 244
Yttt its] gl HUEdl 2l 2o sA 1A, d A+, 20 Alss 532 351 2og-{l2A1- o[fist
2 20 93 HUSA Ueld 5 1A dl Atssl 552 Horaail el UR Sl RR Ul A5 & d Axendly..

A

e) 2 AlsslH, ol Hidtami 241d dl, 532 251 o2 20l HUSAA s Aset Uel sA 2dl du-dl

P Y

UBistAl Ueld 5g] o AHoNA B § 5052 254 5l Ad 5B S V.

4.5 dgli-ll axjettd

451  UR Ul dld AU 124, AR 2 Alss YsaRl-l 54, Yed i YsaQl-l - ulu
Axomdly, oul §, o8l Alss YA:YsaARNHL ARYe] Ul - 83, dl ARLHL djelld HI2 8 d RUA-AL SRIEL AUFAR
FelRel uBsui AT 2L, L UEAHT AL AURRA Hiselld el cu(sold Yelsid deS /22l

AN

R0 RAAL 501991, 91 SIS I dl, A Ale S2Acc-AL AHIALL 2.

452 MR AAs A Ao, ARl IR 24 AH1A2 UR A . 43 ALSSIHL ([Ael1A 244 diedl d1an-L
oelld [AsAlaai Hilla Sl HRL 2L 2l Sl ARLHL ajeldHl 22 UAREE sl A1Esd
SIBURL culsct 22udl [ 21 RSURAAL Yt:5e1o81 At HI2 Uldid AU 241 AUHRL GRL B SAAA 24 (ELgel
U3t Ue(Rld 58 247 (el UR ALssA A-L/ARlAL AL SIS HUHIRU QIR AL AHIR Al S50 TR SAHL
241l 247 Ales oSl AR Ao [Elct M HUSA Ul 5] 4 et YRl 11 YRell AL AUl Mt
R

4.53  A§A dHIH ACUL A2l AUS AL/ RISUURAA Yrt:so1os] Al -2 UlAR(Eed Scll A4 (Eged
sSueL culsat 1A eulda HwleRlsig we s:al.:

(a) aussiAl AUS A Ad dH- uieall-it 2UN 244 SIS (FEre U0 A1 AH, dH-AL ASSLQIAL YA
2 o5l d U S, cll UARARY/HeAL U SAM 241agl..
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(AR (B 5ct 1Al 2 24 Al UH doSS ALSSIA QUM AL,
ALl Auflucllg A-HIA S 4Ll

(b)
(c)
(d) utsst A4 i BufABuRAM] cUdARs 44 2UARS G-l BUALRL UM 4Ldl.
(e) AlsslAl AN Yelisidd U WAl 24 Rir2IRAR TBinagl.

(

f) UM, 2HRUUAR R 0800 scitsell 1900 selsH c AlssIHL AUS 53, [Riard 5 ALss-L
AU AUl UdARIAL (AN A0 24U HidL ST,

(g) sIE AlssA UM 2l SIS AlssA 2UA siet 2lnel HiZ Alssi [Aridlid st sl el Yell
AU SaAHT 2148l

(h) 2 ctdl sl ayeid HI2 sl WURIlY €cldsWL SA) 24 Alssl Hiseami udel

AaAc

RAtAlUASRA| AsEl SISHI A 241l

(i)  Awli 2oL [Qalgel Al HdMEA GBSl HIz-Al dMiM AUS URUR |51 4 cUdRud Ad
A AL,

() guie uRiall BH & g2oti 2lls al ALl - AIU[TA1s UL UR AL aRjedl HI2 Sld/Halsid
ddlg 2lnami 2agl.

4.6 sRuie Rarel ugla

aAciir uelais URguHMI, 2518 [GlvRt Hisd Hi2 slefuel SllHi sivs Alss Al el sl vild Hswes]
8. Alssl sRULEl siSul siURe A [RAAL UdARS A ML B,

ABHFL H{, Alss Al 241 Alss Acdi™ 21 HRL v 15U 8. 2H HIAlA 8124 § cdlRel 24 sRlaiH Adl YR
sl 2 1oL Adi Alss Haddl 12 o5 A, uel ddui- Alsst A1 diodt AHued eielleR) astadl vl 12
UL or3 8. ABHFL el oiell uell eef 21y 8 o5 ALSSAL UM UR SIS 5l i 25 ULss Aol
UelH Sl HIZ2 siia sRAUle FaRRl ugld 12 uEd 9.

ABHFL -l [RaRgl ugldd ay Horaid citaal {2 2 Su-l-l 2ieR o sRuUIEL FRISWL 2t d-l vitd
5g]. sRAULE Ugld, Su-l Gl Asami w1dd SISTUBL 2UG2ARL Aol /eilleR GRL YR ULsami iadl
QaAlHizll Bgedl el A cudsR 59U

ABHFL Mt Geule-Al-il [AdR@ 12 sIUR2 Bey-2 (s:ull3he) dRls S-2llR-=1 39y deR] Bi-s Sadust-2 2420RA
2ilg SE5UL (“IRDAI") A2 Hledd 8. deqAR, ABHFL GRI AU Uik SIUR2 A2 5 sl e
dd dlut (AR gAi(Ed AHURALAL [FRISWL HI2 sRuUle [HaReL A-et QL Gudot! 8.

4.6.1 utss-lL usil/(G-laxAl/sRuield -sa sl ugle
AR 1:

BHRL GRL YR uLsalHi wdd A @t slSusl sRuULE sal 4l ABHFL 242idl d-l UdREL gRL
SITURL AU IRAARS- QL sl el Alssl WA A Al 8.

o Rl ALsS Al deuelis-d 1800-270-7000 UR stet 53U (AR 9:00 2l 5L 9:00 crvul Yell, AlHaARe
RAar Yell siird)

« A care.housingfinance@adityabirlacapital.com U Hgd 53U

o QAL ARAB AU Al
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Ul CrRal sIBRIdL 1811 [@AR2S - Alss Adl Ad
AR 25 ULS, 1541 HI, Rl sindsd, 2lis dre- AsAA 165,
alRdlid yd, yoisS- 400 063
o ds(As Ad, ALss 1L EaRAl Ra - 2ed § €2 1dl 24 291 AR, olel AR 4 1SR 114l -
295l ABHFL QUuiiAl (e AR 9.30 &l Aiow-it 6 coul Yell)-l usl yelisid 48 A5 8.

AR 2:

a5l ALss gl ABidHi sRuLE Ui 2, dl ABHFL 215 eudisl g2 dA 2dlsR s2c-l/d-t uR uldetia

LYY NP

2l Wert 520 gl d AUESRA] At 244 Slel w2l 7 sRuled i U dsl. ol sRule sl gL

LR

ABHFL Alss Adl SCUAISH U ScHl 4lagl, dl Alss s sRuUle Aok 2uami 24l st GuRlsd

Y Y

Areled GRLAMAMi 21 FRISQL VRAAINSRS S, dl Alss:
grievance.housingfinance@adityabirlacapital.com U
ast - sRule Farel Ad 4 duil 25 9.

i 5 ssIA RagAMi uldate 2l widA 20l S,

AR 3:

GURSH AR 2 &R AHuaAM] 2det FRISWL €% Ul ARAdMSRS €Y, ol Alss, sRUEe FaArgL
@SR ("GRO")A ust cvll 25 V. GRO, & o33l v -Alsel AUEASRL ("PNO") URLS, o A 24 qub [Aotdl
A2l yowor &:

Yol Rt Aissell

2d. -ioRR: + 0804586015

&1d 1d: ABHFL.grievancehead@adityabirlacapital.com

AR 4:

ol ALSS ST UBL AP A S1 Al g HEAAL AHUUOUHT $RULE] FRISEL S - 24U, dl Alss,
SIBRIAL S18I-A SU-lAIH (R8s Al - A SIGRIL disA UiRe gIRL, Al A qAM UR, 1Al [Eis
U BGuelod! [Hud siHeHi 24Ul 53 A5 ©:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuclt4fxz2))/default.aspx
Aol-d sIGRIL s

sRule Marel Ad

ERIETENCICTEN

A2d sIBRIL dls, 42l H19Y, SR-5A, S[Ful d[A122 AR, dlel Us,

+dl kedl - 110 003.

Alss https://nhb.org.in -l uel Helsld 48 28 8 (sRue Farel ugudl-t 20 dsa Esd Hls 214
e Hls (Al gn)Hi sRute leudl)/

https://grids.nhbonline.org.in
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4.6.2 wel Wi+l 5SUld 2ausdRAL
HRL dHM ARAMHT ABHFL IR olleidl eR1d 8:
o sRAUEl A YA Hadal {2 Ul cuaRal,
o sRue Rargl sAR A, A1) 24 AUS R euladl
o AUMRRUA BBl HI2 2-1RARAGS AUMAU, AHRUA PRI delRell HIZAL ARSU, IR,

o o5l sRuEsH s HSA ieR su-ll dgell UlARULE A HAL Al HAd uldRe 2RIGR 1Y, dl sRuLE
NHB- detRilg52 UR LS 442cl NHB, Adl Eedl u Wie LRt d-l sRULEl Aleudld Agiet siGRivL els-l
sRule [MarRel Ad-l 2Aus 52 A5 O,

sRue Far L AUsH-l UL ALssIL A UHIGL dHH sRULE] FaR@L aadidl Wid? 522,

1 cHAL R BSE clletellg A5 A S1L, dAl Y[ 522 § sRULEA U R AL AeRAMT 2414 8. o1 &
HIRL M MR A YAEIA ScUUAL S §, 2 A URRH [ A usTARA § ol 208Rs [RaRL Aaddl
HI2 BHIRL ALSSIA dRes Adopd-2d sRule sl 932 uS, 2 1L sRUEA S-se sl W2, sRuUle 1L
SRR dH-l gRestitell 2latt s2al, 24 GAld H12 24 AL YARUG [RIA As Al UR S1H Sl HIG s Howod Ugldl
ol .

4.6.3 AHuHUiel

sRuEL ltal w2, Alssl GuR euldet ARt sISURLL Gudl sA A5 © (Alss-l sRulel] e
sl 12 (6ig () Ul Ml eel dl). ol sRule ARIAMT U A Sl dl ABHFL s Auis-ll
iR dlgld/uldRue Hiscdldl uaun 522 Wlglaui d AUESRA A 24 Slel sldl A o5 sRute wR
Ul 2Ll ol sRUE [Fysd 2[AsiH Seuss Al ALsSs Adl 4ok WR Ad s 2 B dl (W2
(2A) 120 uR Atss sRUEA -5 5| Al 20l dl), dl AlssA sRULE Aee] AR UEl ST 21
A dloyell AHuAAUAL 2ieR Al watld (G o1l saAMi cRl. DSR2l cletd-Al duiA A A U,
ABHFL sui ol Atss 2ildu uldAle HisddlAl WuRt 52 8 iadl sRule Horul ugl s 1l 2ieR ay
AHA HiplalAl YL HsERl 24 ALss oL A ARl § ol d/dRll sy usL Sl Rdgre Al dl d-ll
sRale 8l Ad 4RI | AsA.

2HRL B3 Uit Al sRAEIA Uy uRNeuH] wlami 241agl 244 d [Aeanel sami 241agl.

SISULL HEL UR ABHFL Al Hcled-l AU R AlssIA AU 241agl. 93 sRULEL A YeRAHL duit
HIZ &Il AU 1L B d el o eISRAMT 2Alael.

BUR ArRRAL GRL Gsladmi 2udd] B2s/ (eFed [BRuL fcilEid sRUEL YRl A1e cudsR sdL HIZ
GURAL sl (a) Hi TRledl Yool PNO/GRO UglL s sRuUle AP deRdll ugld 8. 241dl PNO/GRO
Bl qH-L A€l DLAs A1l sRULEAL UL AWML 521, PNO/GRO -l 20us (@otdl $u-l-l deusde, d-t
(ERIQL Acl UetdRAl 24 (S(F2et [ERIQL 2Aos+2l U A GER ArlRA AMUAMi 2de KFSHI UBL 2uugl
e-llacdi 2uagl.

GURIS Al AU A &t/AM[Ed SAMT U S1REL S AR ABHFL IRt AlssHl sRulel/sRugl-L
[FaRemi SIS Adl 5§RIAL AMLGLL SAMT 24d B 3Hi Adl sRule A-eli-l AHIdA A D, 91 SIS Sl dl.

ABHFL &Rl cloredl Hlset [Sdi-t ute- AHRs et 244 dute--1L [AlGe d1 uR sRule Farel
Ugg[crll SH0RAA AHUIAR wledl 12t tRaAlHE Al 4 2ALell et AL A8 gt ASaltet [FRUFId AR,
Oll8AL 2AIERL AUFRUR, ¢llS 2ils [($R52A01 Aqeilie sAmi 241agl,.
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4.6.4  ay uScl cUEUHi Bl ULy (Fuu-

Al 4 [ERAQL HIZ 1oy €2 S5\ 5cll HIZ SU-lA Gl BHd, HUEEA A asTutHAL MIFRHA eul-ui ddA
QU9 € HISH AU .

ARYEAM] MlAAR AL € BER ArllRAL FTutHeAl ASAA UR HRL LR AV B BH 5, LIS disld,
CUARAIY, CUARARIA BRR 5 [FAHASRL cllctlaR, U, 2131 @Rl Mdsia-l Sldsit adR.

clog-l €R clldls sl 2tael 2l bl A-R 2AlssA €2l dAlss Sl § 9 vildIHl dJAdHi A1aLl.
1L A-RIRAL Wil dyeaHl AUAd SUliRAL 1oy 2 Hed a3 [Eetier eyl e2lld 8.

AUlssl Uil Su-l (£51L AR A(Sd) GIRL el 24 [BRAQLUR dg UScll cUloy €2 2 YEs AR - 24ld
-l viLeRl sdL 12, Su-l-t ollS culow €31, UlBuL 2 24U ges AsSl sl UL AU 2l & ("edlow €2
AL 244 d o Su-AlAl derRuee uR ysani 214 8.

4.6.4 -l vlildIdi £SLeUS AL9E

o AlssH [Cr-2guia-/ (G- 2gule/GedaAd HIZ Eslais AGEA (AL HUSA vel s, Bui
BRIAAR GRL U S WIS /Al A 5l AL FruHl 244 Rl A B,

o ESleHs ALoF SIE SUeelEHAA SAMT 2L AEl B2A § el AURIUL UR AL SIS clos- LR
S ARl AL ol §, [QelCid Ysasll Ry iy Fud dilviell Guiidl didlv Yel 4 Ysadd
St 5H UR el 41l A UeldHIA AL R AclHi AL 2 Ll UL [ AL%F T AU
WEARAHL S 8O d Usg (e sAMI 241agl. 2L BuRid, Su-dl culox-il €4l sIE delRIAL eles 9 s
&l

o esl AUGEAUG UL cltowodl A (Cirt-2iruitett/ [C-utett/s1e uRL FriHl 4 2RellL Beefel 243U
&2, Bl S1E AlssA dl-/Mlss2 522RMI Hledid AvUl (@Gl i sl-aise-l odllds (FuMl 24 Al
AN B. U RaAL 24U Sgdl HIZ U sctald HRIAARRAA' HogR sAAC ell-i-l [BRuMl es-lu
Aoz elilds Frud 244 Rcdl A Ad Ulet 4 5L eled [G-cusedld HBRIERSIA ] USAL ESIHS
ATHAU Sl AR 4l S,

N

o Esleds AUEA ALss el SAR 2 Alell HscayRl Frml 24 2Rdl (RAHBUSARA) i ureusl oste
S 14 B, UL GURid dciAIB2 UR UeRld scumi 241d B.

5. disul:

RBI R clg - §-2312s 2ihreigui 6, 2021 ("E") S1BRIAL s su-lladl Yell [Aelraly
2RAoE 53 E B, ol Ulog-il ABHFL A awd] 24 ofl, sllicdl Rt UssQllA v -lse 2AAs1A ¢
(Fryset sl 2414l

6. %RA

6.1.  ABHFL, 951 %32 a5l dll, AlsS GIRL d-Al/dRlAL Feiiau 24 /421l cucRu RS 2[EA1H 1611 UR Aus 534
i/l 2L 8¢ HER [AYsct 2o gRL AL/ dRNAL FaRiReliA 244 /dl cudRIRLS AR-HIHL Hetsd
A6 il 2Mi GeaBid [GatdiHl ASIRARI 529l

6.2. %1 ABHFL A AlsS-L Wldl U A el /24U dulA 240124 112l USR] duiA 5l 932 Sl dl, ol
ABHFL A d1d A sclil 953R S, ofl Alss Wil ASSIR AUl 24U&I1L AV 441d D,
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Y by B Ay

ol Alss DRMUN 52 O, dl d/dQNAL Vil 2Acll tHIH 454l HER d FleleR L 24 ol ALss clewedl

Ay

5112 (AL sRE 52 8 i d-tell sl AL B, dl ALSS d-l HI2 FFAlGER SIE AS B,

ABHFL @l $AR-AL (FuHl 24 ReAIHE YL uLsalHi tdet gl Rart 231 @Rl olleidiHl scteiu sall
£2 282 (R1dld & el AR gRL AUB &R S A ALl Sl Al HUSA i dani 241 sl).

BER vilg 2SR S7L HER BEUR AR Uil [ArdclAl Wittt (BRruw, AR 22l a2 22 § ABHFL
Al diell, o5l SISl dl, ([Aeidl Houtell diRuiell 21 ol i€ orQuadmi 2L, ldl 21-A$R SIIELL
RAAHT UREeLls $AR- 2Rl Yowol ugl.

U2 UL Gl AU 241 B, AR ABHFL AlssA Y5aARN- 254, Hed 241 AHUIAR Y5aARN-A uEuL AHestagl.
A B9l ol Al YA:Y5aARNHAL AYetq uiei A 83, dll dli-l aRjeld HIZ %8 d UAN-L SRIEL AR [RElRed
UBUA AgARAMT 2414l 24 U BEAM] Al LA HIsAlA w2l cuStdld Hellsld 4 24/l ol SIS
St dl RSURA Yrt: 50498 sA A Ule s AHLdRL 2L,

N

-l ajetia-ll olietdii, ABHFL ANl 2URR1 ALl AL o34 5, bRIERSH (M sellsl UR Add Ul
51, ellrt-l ajetld 12 sl TRl Gualal sdl adR. Alssil sRULEMI Su-llll 21g dRsell 2SR
AcH-l UGl ARl AR B, ABHFL 21 Y[Add 5220 § 01 Alssl A1l AU Ad cUdsR Sl HIZ YRdl
UHIQHT URUEd ©.

ABHFL cHi S0 el Alell HecayQl Frusl 244 2Rl (MITC) siidedl gedidoy Haagl. eedidos ABHFL
SRR A acdHiA Al 24 JR&dL AL BURid 2l ABHFL 244 631 AR a22] Ao Ad seHi
2 §ES2 e WL AR el5(d s ATuai iial.

ABHFL ci-it Geute-l 24 ActiAl (@2l 1A siSugl s iial ay eirtAli welRld 5220 (8-€), 2i3l7y 2aial
oy (A5 L.

6.10. ABHFL (Bl olieicini (a1, otlel 24 el 2UER Herid 581 AL agHi, ABHFL Geule-l, Adil, Adeldl

6.11.

AR [ARARQIHI ([Ascidleli-il AUER §[RENA 2l ARIRS Ad 2AAS RFER] A1 Hecld UGl 5 AEL
1 5, 2L ABHFL A ex1ow-1t (A(deL ol 112 eusetmi 2Atdell losiAl-l 22utu-t 24l di eot ddtell 242s1dg
2fl.
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