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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
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Major terms and conditions of the loan agreed to between

(All App / Co-App name) and Aditya Birla Housing Finance Limited are as under:

Sr. No. | Particulars Details
1 Loan
a. Type of loan facility
b. Loan amount sanctioned
C. Purpose of the loan (End use)
d. Interest Type (Fixed or Floating
or Dual / Semi-Fixed / Special rate)
e. Interest chargeable amount
f. Installment Types
g. Rate of Interest (%) ()
h. Loan Tenure (subject to change with
a change in the ARR, in cases of
adjustable / floating rate of interest)
i Moratorium or subsidy, if any:
2. Fees and Other charges (wherever applicable GST @ prescribed rates will be levied on
these charges)
a. On application (all type of fee/ charges | « Processing charges: as specified in the
such as processing charges etc., to be Sanction letter.
specified) » Statutory Charges (stamp
duty/MOE/MOD/registration)
b. Part Payment /Pre-Closure / 1. Floating rate term loans sanctioned to
Pre-payment /Foreclosure Charges individual borrowers, with or without
co-borrowers(s):
+ Other than business purpose - NIL
* Business Purpose - 4 % of principal
outstanding.

2. Floating rate term loan sanctioned to
non-individual borrowers: 4% of principal
outstanding paid

3. Fixed interest rate housing loan given to
individual:

+ Closure from own sources - Nil
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Sr. No. | Particulars Details

* Closure from other sources - 2% of
principal outstanding

4. Fixed interest rate non-housing loans
(LAP/LRD/CP/GPL/Top-up) given to
Individual/Non-Individual borrowers
(closed from own/other source): 4% of
principal outstanding paid

Explanation:

1. In case of Semi-Fixed Loans (fixed for initial
period and then floating), the Foreclosure/
Part payment norms will be applicable as
per the status (fixed/floating) of the loans
as on that particular day.

2. "Own sources” means any source other than
by borrowing from a bank/ HFC/ NBFC
and/or a financial institution.

3. “Fixed rate loan” means a loan where the
Rate of Interest is fixed either for a
particular period or for entire duration of
the loan.

4. "Business purpose loan” shall mean:

+ Loan against any property/ Top up loans
availed for Business use such as working
capital, business debt consolidation,
repayment of business loans, expansion of
business, acquisition of business asset,

+ Loan for purchase/ renovation/
construction/extension of Non-residential
property,

« Lease Rental Discounting.

C. Pre-closure statement charges Rs1,000/- per loan account

d. Original document retrieval charges Rs 1,000/- per loan account
post loan closure

e. Penal Charges:

Late Payment Penalty 12% p.a. above current applicable interest rate
(aggregate not exceeding 24% p.a. plus GST as
per applicable laws
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Sr. No. | Particulars Details

Non- submission of Critical Post Rs. 3000/- per month
Disbursement Documents like Title
document / Security perfection
documents / Mortgage Deed /
charge creation with MCA (wherever
applicable) or non-adherence to any
terms and conditions,
representations and covenants as
defined in the loan agreement /
sanction letter within the targeted
date of submission.

Non-submission of revised NACH / Rs. 1000/- per month in case of secured loans
ECS Debit Mandate registration
wherever existing mandate is invalid /
inactive / bank account closed or
frozen / other technical issue for a
period of 30 days

f. Cheque bouncing charges/NACH failure | Rs 750/- per instance
charges/Bounce charges

g. CERSAI charges (You may visit the When facility amount is equal to
website of CERSAI for all such charges Rs. 5 lacs or lesser Rs.50 per loan

at www.cersal.orgin) ii. When facility amount is greater than

Rs. 5 lacs - Rs.100 per loan

h. Request for Copies of any collateral Rs 750/- per instance
held with ABHFL
i Request for duplicate Account Rs 200/- per loan account

Statement/Repayment Schedule
/any other document (except collaterals)

j. Charge For Exchanging NACH mandate | Rs 750/- per instance per loan account

k. Bureau report retrieval fee Rs 50/- per instance for Consumer and
Rs. 500/- for Commercial Bureau.

Conversion Charges at the request of 1. Revision of rate within the same Interest
the customer type: 0.25% + GST on principal outstanding,
capped at Rs.7500 /- per instance

2. Loan Reschedulement Charges (Change in
EMI/ tenor as per eligibility norms): 0.5% of
principal outstanding plus applicable GST

3. Switch from Fixed rate to floating rate and
vice-versa: 2% of the principal outstanding
plus applicable GST

m. NOC issuance charges Rs 500/- per instance

ABHFL/VER13/0CT/2024 4

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com



Sr. No. | Particulars Details
n. o Stamp Duty As per actual, where applicable
o Legal and other statutory charges
e Insurance Premium
» Creation charge with ROC
0. E-agreement execution charges As specified at the time of signing
the e-agreement.
3. Security for the loan
a. Mortgage for the loan (detail of As specified in the Sanction letter and
property to be mortgaged as security Loan Agreement
for the loan)
b. Guarantee (name of Guarantors) As specified in the Sanction letter and
Loan Agreement
C. Other Security As specified in the Sanction letter and
(Details of other securities, if any) Loan Agreement
4, Insurance of the Property / Borrowers
Detail of requirements and features of | As specified in the Sanction Letter and
the insurance policy to be obtained for | Loan Agreement
the property/borrowers
5. Conditions for Dishursement of the loan
Conditions for disbursement of the As specified in Sanction Letter and
loan or any installment thereof viz,, Loan Agreement
creation of security, submission of
approved plans, stages of
construction, statutory approvals
6. Repayment of the loan & interest
a. Amount of EMI as per
sanctioned amount
b. Total number of installments (EMI) As specified in Sanction Letter and
Loan Agreement
C. Due Date for payment of PRE EMI
d. EMI Due date
e. Procedure for advance intimation of « SMS/Mail/letters shall be sent to the
the changes in rate of interest/ EMI customers mailing address intimating
change in rate of interest / EMI.
* ARR shall also be updated on ABHFL
website
ABHFL/VER13/0CT/2024
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Sr. No. | Particulars Details
7. Brief procedure to be followed for Refer to Annexure “A”
Recovery of overdues
8. Customer Service
a. Visiting Hours at office Timing- 9.30 am to 6 pm Except on Holidays -
i.e. every 1st & 2nd Saturday, All Sundays &
Public Holiday
b. Details of person to be contacted for Officer In charge of the concerned Area Office /
customer service Business Centre / Head Customer Service
C. Procedure to obtain the following including time line therefore:
i. Loan account statement You can download documents like statement

of account, repayment schedule by logging
into your customer portal on the link
http://bit.ly/ONEIDIogin. Alternatively, you can
avail your loan account statements through
whatsapp by sending “Hi” on 8828800032 or
contacting the Customer Service Helpline.

ii. Return of original documents on Within 30 days of full repayment / settlement
closure/transfer of the loan of the loan account. To be collected from the
home branch.

9. Grievance Redressal Part of Fair Practice Code.
( Refer Annexure “B" for the extract)

Please note:

a. This Most Important Terms and Conditions ("MITC") should be read in conjunction with the terms
and conditions mentioned in the loan agreement, sanction letter, Disbursement letter and other
documents executed as part of the Loan agreement ("Loan Documents”).

b. ABHFL has the right to revise the ABHFL Reference Rates (“ARR") from time to time and
accordingly, the applicable Rate of Interest shall be revised and impact shall be given on loan
tenure or EMI as the case may be. Please refer the Policy for determination of interest rates,
processing and other charges, segment wise ARRs available on ABHFL's website.

c. Incase of semi-fixed loans, post completion of the Fixed Rate tenure, the loans will be converted
in to Floating Rate basis and linked to ARR prevailing at that time.
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Annexure “A":
Brief procedure to be followed for Recovery of over dues

1. If one or more of the Events of Defaults have occurred, then, the Lender, by a written notice to the
Borrower may declare the principal and all accrued interest and charges on the Loan which may be
payable by the Borrower under or in terms of the Agreement and/or any other agreements,
documents subsisting between the Borrower and the Lender, as well as all other charges and dues
to be due and upon such declaration the same shall become due and payable forthwith and the
security in relation to the Loan and any other loans shall become enforceable, notwithstanding
anything to the contrary in the Agreement or any other agreement/s or documents. On occurrence
of any of event of default, the Lender shall have right to recall the entire outstanding loan amount
with all other charges and interest and the Borrower, Co-borrower, Guarantor will be liable to
forthwith repay such loan amount without any demur or protest.

2. If any Event of Default or any event, which, after the notice or lapse of time or both, would
constitute an Event of Default shall have happened, the Borrower shall forthwith give to the
Lender notice thereof in writing specifying such Event of Default, or such event.

3. Inthe Event of Default, the Lender shall be entitled to communicate, in manner it may deem fit, to
or with any person or persons with a view to receiving assistance of such person or persons in
recovering the defaulted amounts including but not limited to visiting the Property and/or place of
work of the Borrower.

4. The lender will be entitled to exercise all its rights as specified in the loan agreement and other
related documents executed between the Borrower and the Lender.

The recovery process of enforcement of mortgage/securities, including but not limited to, taking
possession and sale of the mortgaged property in accordance with the procedure prescribed under
the Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest Act,
2002 (SARFAESI Act) or under any other law, is followed purely under the directions laid down under
the respective law. Intimations / Reminders/ Notices(s) are given to customer/s prior to initiating
appropriate legal steps for recovery of overdues, by the various legal tools like Negotiable Instruments
Act, Civil Suit, SARFAESI Act etc.

Annexure “B":
Grievance Redressal Mechanism:

In the present competitive scenario, it is of utmost importance to offer best in class customer service
for sustainable business model. Customer complaints are an integral part of the business life in any
corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that providing
prompt and efficient service is essential not only for customer acquisition, but also to retain and have
long-standing partnership with existing ones. ABHFL has come up with a lot of initiatives that are
designed to focus on customer experience and an efficient complaints redressal mechanism with a
view to providing the best customer experience.
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In order to make ABHFL's redressal mechanism more robust we shall ensure adherence to resolve
complaints within the company. The Grievance Mechanism shall deal with issues arising out of services
provided by any outsourced agency / partner engaged by the Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI") as a
Corporate Agent (Composite), for distribution of Insurance Products. Accordingly, the grievance
redressal channels shall also be available for resolving issues related to the insurance distribution
undertaken by ABHFL as a licensed corporate agent.

4.6.1 Mechanism to handle customer Queries / Requests/Complaints
4.6.2 Level 1:

Customers have the below channels to raise any grievance pertaining to our services provided or may
want to report any improper misconduct by ABHFL or its representatives.

Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm. Monday
to Sunday)

+  Email us at care.housingfinance@adityabirlacapital.com

+  Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited - Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to 6 pm)
Except on Holidays - i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If @ complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/ respond
within a week.

The acknowledgement would contain the name & designation of the official who will deal with the
grievance. If the complaint is relayed over phone at ABHFL Customer Service Helpline, the customer
will be provided with a complaint number. If the resolution provided by the aforesaid channels are
unsatisfactory, the customer may write to:

Head - Grievance Redressal Cell at:
grievance.housingfinance@adityabirlacapital.com

We assure a response within 5 working days.
Level 3:

If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to the
Grievance Redressal Officer. The name and contact details of the Grievance Redressal Officer ("GRO")
who is also the Principal Nodal Officer (“PNQ") is as follows:

Ms. Smita Nadkarni
Tel. No.: 08045860159
Email Id: ABHFL.grievancehead@adityabirlacapital.com
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Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month, the
customer may appeal to the supervisory authority of Housing Finance companies - the National
Housing Bank through post, in prescribed format available at below link, at the address given below:
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit https://www.nhb.org.in/der the head of Grievance Redressal System lodge
a complaint in Physical mode and Online mode(GRIDS))/https://grids.nhbonline.org.in

4.6.3 Disclosure

ABHFL is authorized to disclose from time to time any information relating to the loan to any credit
bureau (Existing or Future) approved by Government of India or any authority as may require from
time to time without any notice to the applicant. ABHFL is also authorized to make inquiries with the
Credit Information Bureaus and get the applicants Credit Information Report. The most Important
Terms and Conditions mentioned above are an indicative list of terms and conditions of our loan
products. These terms and conditions are further described in the respective loan agreements under
relevant sections/schedules and therefore should be read in conjunction with those mentioned in the
loan agreement and/or sanction letter.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to
and rely upon the loan and other security documents executed / to be executed.

The above terms and conditions have been read by the borrower/s / read over to the borrower/s by
Shri / Smt. / Km (by our official) of the Company
and have been understood by the borrower/s.

(Signature or thumb impression of the Borrower/s) (Signature of the authorized person of ABHFL)

Date: Place:
Note: Duplicate copy of the MITC should be handed-over to the borrower/s.

(Signature or thumb impression (Signature of the authorized
of the Borrower/s) person of ABHFL)

Date: Place:

Note: Duplicate copy of the MITC should be handed-over to the borrower/s.
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HeA Heyut {2 31R 21 (MITC)
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(Tt DU/ B1-0Y & ATH) 3R 3nfecT

feRet g3RnT trgH¥ feifrics & st oiid & f5id

g T 31R erdf IR AgHA g8 8, I S UBR &:

wHic | fava | fereRoT
1. | &=
a. | A Yfaen oI UysR
b, | JRMA B IS AT Al
c. | oM 389y (HYui3udh)
d. | T3 BIYUBR (ftheRs T TRAlfcaT AT
S31cT/AHI-flheRE /TR 32)
e. | qaTIM
f. | fBRABUBR
g | &R (%) ()
h. | @9 &bl 31afel (ARR W sigeTd &b 37efl,
USSRCTol/TeAlfcIT s2151 &3 b HTHe H)
i. | ARICIRH a1 AfEl, 3PR PIS &
2. | B 3R 317 Yoo (STET HE AP 81, 3 Yoepl TR AerffRa o OR GST e stmesm)
a. | UCoicp? B (FHi UebR bl i/ [eeh | - TIRATERT Qe 5¥ o Harer o # fAfcfee €.
SR ORI Qe 1S, AfEse 87 | L derfes Q[ (FCTFT SISt/ MOE
MOD/RfSRE2TA) ST AP] &
1. fthITd 3eRebATH] B, He-3RBAIHA] B
H1 T 37 foleT Feltepd FeAlfcaT &R TH wI:
« TSI377R7 b 32 b AT 37- QT
- fSI3T7 389 - HoT SIhIT BT 4%.
2. AA-gfefas]31e1 3eRepdil Bl widpd
b. | TE UHe/sft-aetiaR/H-UHe/ TAITCIT &R BT eH @I T febu T8 1
BRATIZR Ych SPBIRIT BT 4%
3. fth 1 fGU 71T fthers <151 &R b B3R
[GIGE
* 370 Nl A AR - A
« (=T AT A TR - BT HALIH BT 2%
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fereroT

4. 1A/ IR-fHITd 3LRBAT3 &Y fau T
fheRs SIT5T &3 BT AT-83 T A (LAP/
LRD/ CP/GPL/@d-310) (31U/3=Iad J
] BAT): YT U 1T HA b1 bl 4%

TICEIBRT:

1. AHI-foheRE ol (YB3t 37erfel b foiw
fihaRg 31R U5 TRAIfeaT) o ATHAT H,
hRa 131/ 3HifRIeh WITdTH HIAGS, 39 fae
f&d 3R o 6l FRaifd (fthaRs/ TrAifeaT) &
HTER WP 8P

2. "310W TIA" @ 312} 8- Sds/HFC/ NBFC
31R/ &1 WBTsATRITE TIRAH A 3R oI &b
37T IS 31T I

3. "ftheRg o3 @IA" o1 31ef & g o, it
157 & fopt faQy 37afer & faiw an oA
oY Ut 31afer o o oo &t 51Tt &.

4. "fI3TT B 32T A A" BT 372f 8P
- prefted Yt fezad ol e,
foRdR, fasTerg TAC o1 3EUg0T S
o377 o 3UA0T & fow diuet o fan
AT A/ SI-379 A,
. IR-37aRA Uudt Bt T /A2,
faiuT/feXaRr & fae @,

c. | Ul-aedizR IecHT Qoeh

31,000/~ Ufd &iI9 37B13C

d. | 3RS SiagHc urftd Qe

I FedzR b oG 1,000/~ Ufd &1 37eh13¢
e. | ds ek
A PAAFAREE 15T &3 | 12% Ufd a 1feie
(aml I 5 TR Pped 24% Ufd i &
3R GST
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shHi® | fawd feraror
ersed sirpAc / fierf¥ct R | ¥3000/- Ufd AIg
gnﬂghz/n?ﬁaélg/ MCA &5 T
THR G5 (T8l ¥t e &) SR

HEYUl URe féFerie s G2l
A®wFTaT R bt Afeid
fafer & viteR &9 w2t / deeE

W W ufafere fosat vt fAam 3iR
o1, 3naTaeA 31R 3rsiel &1 ures
A B
30 feAi &t 3rafer & 3icz Henfera JeRNS A b HIHA H F1000/- Ufd H1E
NACH / ECS 3fele #i3e ISR st
A&l @, T8l Hisjer Hae 3w/
/Sieb 3TehT3C &g AT Wi
2/317 debrichl AHRAT &
f. | b a3 Qfereh/NACH thfeieR
Q[eh/ a3 Q[o<h F750/- fd gedr
g | CERSAIR[ed i, STE o 7R 3 5 &R A1 383 BH &, 350
(31T T FHt QJerepl &b foil CERSAI g e
?;'gmgSE%WW'Cersa"org"“ ii. 5T @ 11T T 5 ARG I 37TEB & - 7100

gfd wie

h. | ABHFL & U 3 JTU foet it
PIoce bl it & fAw 3TRTer

F750/- Ufd gedr

i gﬁ%m@eﬂam
TRTe1c1/fept 31 STeRIAC @b foit
TRIET (PITCRA bl BISHR)

3200/- Ufd &9 37dk13e

j. | NACH Hac @I agat o foiu QJods

3750/- Ufd gedr, ufd &aF 37613¢

k. | &R1RUIE UIftd Qo<

3IUHIHT & fele Ufd geqr 250/- 317
BRI &R b fri F500/-

l. | PECHR & 3RIET WR Bralid QJoch

1. JHTE 151 bR H &R T JRAeH: ShrIT
HEEH 1 0.25% + GST, Ufd TeA1 27500/~
d HfAd

2. @M gAHeIROT Q[ (UTIdT HIFcs] &
AR EMI/37dfel H Iqeild): srebrat
HTe T 05% AR @R[ GST

3. foheRs &3 A TRAIfEIT &= 37R 59k faustd

el B=AT: e ST &b 2% 3R AP GST.
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BHi® | fawd feraror
m. | NOC STR} & T Q[eeh 3500/ - Ufd gedr
« BIAT 3R 3177 denfids Yodh
n. |« geaRT vifAaw ARdfdh b AR, STEl TP &l
« ROC & A1 fAATUT QJoeh
o. | g-uiftte fAsurgd Q[ees 317 fob $-wifiic R g¥d1aR &R AnYd
fAfde fearmn g.
3. | ol o foie faerniReé
a. | @9 & foiu AT (o9 & foe 511 fos Ao oicr IR @A waftie
RIaRet & U H A0S &6 fAfdse @
ST aTeit UTact e faeror)
b. | TRE (TREN BT ATH) 31 fob o wiex 3R oI woftie & fAfdee @
¢ | 3RS (3= aRds S1T fob Harerd oier 31R ot waftie #
P fIeR0T, 37R BIS &) fAfdsc &
4. | Uiuct/3eRepaizii o1 g2
giuct/3eRebaisii o foiw ured ot 511 fos Ao oier IR @A waftie
ST aTeit S9N Uiferwit bt fAfdse @
HTGIBATHT 3R fAATATH BT
fereror
5. | oliv fewaritic &t ord
A & fazariHe a1 39t foalt Wt T b Hae™ oicR 3R i wftfie
fap2e o forw 21, 3R Rt o, | fAfdse @
3YE W1 bl STTHBRT HAC BT,
fAATOT & TROT, denfAd gad
6. | @ 3R <= BT gIPTaA
a. | T MR B AR EMI B 1My 3 fob Ha oier 3R @i Wit o
fafcee &.
b. | fepdi bl ot T (EMI)
c. | 9YEMI & T i ¢ fafer
d. | EMI T g fafa
e. | SIS ER/EMI H sIgairal b 31H « 151 &/EMI H SIGeTd el T &b foie
AT bt ufebar TICHR BT SMS/Hel/ e’ Wt SITET.
« ARR T ABHFL deTse UR H 31use fdsan
STTEIT.
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BHi® | fauag faeror
7. | SRTART B ageit b faeared | 3o A ol
il ST areit Afeied ufcean
8. | WAl
a. | it H 37 b1 HHA HHA- 9.30 am A 6 pm Th, Bigl bl BIgHI
- T &R 1st 31R 2nd AR, W]t AdaR 3R
Ad51h Bigdi Bl Blgd
b. | BeRIAMI & M Fa=ba Hafera enfta iftea/fosma Aez & uHRt
Huds fosar ST &, 37asT fararoT 31feieprt/ BieHR AfdH 28
c. | gAg-HtAT P are fAufafad
3 bt UfchaT:
i. 3TepT3¢ TcHe 31T http:/bit.ly/ONEIDlogin foics TR 370+
BICHR UIced H ciPT-3H B 31h13¢ WeHT,
gRPTAT RIS 51 STRIHT SI3AAIS B
Hbd 2. ST 3ToTdT, 37T 8828800032 TR
"Hi" W3Tth AT hacHR AT goddIsd 3 AU
@b Whatsapp & ATEIH 3 3747 @I
ii. @11 ©G/ AR R R MRS | @1 3713 & YoT MPTar/AeaHe & 30
SfergHc i arudt fgAl & HicR. 81H §ITT A Botac fddT SO,
9. | frsraa fAarur PR NfeFed BIs & fgwn. (IR & fow
P “B” G)
PUAT T &:

a. 39 A& He@YUT fAaA 3R <1 ("MITC") BT dIF TiitHe, HaRM wiey, feeRife ok IR @A
witHe ("@F STaRgHc ") & 2R & U H fAwrfga 31 sfarpic H 3fewif@d fAam 37k ol &
1T UGt ST ATfge.

b. ABHFL T THI-FHAY TR ABHFL IB<d &R ("ARR") T HeNfEId P I 31fUBR & 3R 38h
IR, P 151 &3 bl HLNfErd fopaT ST 3R @A 37afel a1 EMI IR U9Td ST STeoT, Si
Wl HTHGT 1. <15 &3, URITRT Q[eebl 3R 31T el &b foTC o difci=it §d, ABHFL bt
AT IR WTHE & 3TIR ARR B STHBRT 3UsEl 2.

c. JHI-ftheRg &9 & ATH H, fhaRs &R 37afel gt 81 & §1G, @1 Bl TRlfedT &R TR H Sgel
TG 3R 33 THI @PL ARR I S1ST STEIT
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ITHD A"
BT Af2A Bt ot & foAQ 310ATS ST aredt Hfgrea ufesan

1. 37R fSthiee bl Ueb AT 31feleh HeATU Hfed g5 8, l tieR 3eIRebd ! felfd AfeHd e Al TR
ST HoTerd 3R Y STHT STt 37R Yodh! bl ENTUT &R TebdT 2, 511 o wisR 3R 3eRapal & sta
wiftie 37R/a faset 371 waftvie, STaRgiic & ded IT 3390 3R 38REGdT gRT & &1 U &,
7o gt It 31T QJoeh 3TR TR IR &t BT T AehdT &, 31R Ut EIY0T & &g d Rd &I
1 SO 3TR @A et st 311 i o Taier # et @my aY steoft, wor €t waftdie o fasdt
317 UifiHcd a1 STeRgHe W gdd fauiitd o Hi 8. fethiee ot fabdt T ereqr & frafd #, iz
BI 31 I Q[eepl 3R RT3 & TS R FBRIT @1 AR a1 @i BT 37fEBR 8pn 3R
3eIReBdl, HE-3RebdT, TR feldT fept 3mmufer ar faver & Ut & fer &1 i graprard
3 &b fel ITRGRI &1L

2. 3PR fSthiee ot BIs TedT T hls UHT TedT, 3T Afed AT JAY std 5719 AT g1 o g fhiee
Y T gl &, Tfcd §8 @, Al 3ERedl gid oieR ol foifed w0 H U fSthiee &bt T ar Ut
HeHT B fAfte e §U gHeh! YT ST,

3. fewiee &) fEfd H, vie? oot vt cafeh o cafthal 3, 311 ag 3fd THg, TUD B BT gheR
8111, difch fSthice bt 718 MR bl aycit H VA <Afth T fthal i AERIAT YTt <hl 51T Heb,
mgzam&mﬁ?/mmwmem%,ﬁﬁmagwamémﬁﬁ
GRS

4. ez, @A TtHE 3R 3eRepdl 3R wier & offa fAwTfea 3w Hefea stagpe # fAfdw 3o
T 31fEBRI BT TRIPT B BT §haR BT,

HIRINST/ARNRE & gadd ol el bt ufchar, f5aH RerRRergsier U8 Ab=agaRi 34
TISHRIT TICH T UAhRIHC 3iTth RIeRITRET gre’e Uee, 2002 (SARFAES| Jfaifdam) ar fast
317 I & ded (HelRd Ufeha 3 3R HiDIST UTUeT T dhestl oielT 3R SraeT Qe &, aifdsd
IE 57l acb AT el &, 37T UTe Gt dRe I Taifeld oy & 3icvid fHerifRa fAdel & ded
faarT sTraT 8. AMfuee it Ude, fafdet de, TRipdt vde 31fe 51 fafig art Ateam gR
BT AT B et F AU 3uYH B BaH YB BA J UEA BER B
Ao/ RATésR/Afea fGU s €.

A “B"™:

fRreprard fAerRor ufpar:

aaAT gfaageff uRged H, Frmfi fasTnd Hisdl & fet SEcHR 1 HdtH AT UG AT 37
HeEayut 2. fisfth it BidRe dburt & derr &t ol carafaies sfta & 31fid 31T ¢,

ABHFL ¥, §H S¥cHR JdT 3R BIchR A R 10 10 F &7 4 &. §HRT AT & fds 3d 3R
A AT UG A1 A it PBICHR PI IATC R P (oU TaRTD g, dfces AISIGT ATl &b J1el
oie TAY A ATHGRT ITC @ & foiw Y 37aeds 8. ABHFL = &8 Ugd! & dad Udb GRId
fRTepTad fAaRUT Ufsha &t QB37Td i &, ST 3890 B 3TgHd TR &1 Bigd &1 3R
BICAR DI TECR IHT UG BAT &.

ABHFL &5t fTesTard ferRoT HoTiet @l 37R 31feids HaTeld a1 o fae &R dourt o HieR fRidsrardt
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BRI Ui / ATSIGR R UGH i 718 JdT3T A 3c0d THIATHI bl JATENH b,

ABHFL, SURY Uisde & fadRul & fiU U BbiURe Usic (brifsic) & 30 H HRART ST
faffamaes 3R fadmT UIfeidRoT (IRDAIY) T 72T SRS €. 58d AR, ABHFL gRT fdsT e
ZRARY fAeRUT A Feiferd THTATHT Bl §d B b [T ATSUT YT hiURE Usic b =g H bR
fAaRUT A9 Wt 3ueteer 80T,

4.6.1 BICHR b U/ 3R/ AT Bl FHTeTA BT ditehl
4.6.2°eeT 1:

PHICFR & U gART Jar3it I Teifeid Bis Wt fAcbrad g5t d=d & far AR fGe e ada g ar a
ABHFL 317 390 UfafAferdt grr fsft ¥t 31 deraR Y Ruld o Tebd &,

+  EHR BICAR PR godellgd HeR 1800-270-7000 TR hied B3 (9 am A 9:00 pm ddb o],
HHaR A IAdaR)

&H care.housingfinance@adityabirlacapital.com TR SR B

. U e ud R gH fore:
e fasar 83T Brsd faiffcs - BierR Tfdd Jd
3TR ¢ UTdh, 15th TR, fAdTH iR, 31Tt dRed TeRIDRT 8184, JTRITd 3¢,
Hels- 400 063
. Jopfotics U A, BIEAR [ B BISdhR A31G1ch! ABHFL SIid (AA- 9.30 am A 6 pm) AT 31T
Bl & - AT &R Ugel 3R gER AMaR, FH feaR 3R Areisife Bfedl Bl Blser.
oot 2:

3R BIEWR A fefad W0 ® fAdmrId ured 8idt 8, @ ABHFL U JtTe & iR UTerdt/ STema g &t
YIRT BT, Urarct # frbrrd ot Jrans B drel JAfEdBRt ol AT 31k g onfiid 8Pm. 39R
ABHFL o R TfdH geUdlsd UR BIF gRT fAbrId &t iTdt &, a1 BhichR Bl fAhrad deR U
ﬁmg@n 3WRIE Al gRT UG T 77 JHTEN JAIusHe Agl 81 IR BIeH Jaf forg
Thd &

28 - fArdrId fAarRuT foumT:

grievance.housingfinance@adityabirlacapital.com

A 5 1Y feaat o HiaR TdTe ¢ BT 31eaRI 3 2.

ol 3:

3PR TR & oiddl 2 gRT UG s a1 quTen H Iqfeesid Ael &, aY BierR fRimrad fAaror
3feIBIY ol foika T &, fRiesrad fAaRT 31fErBRY ("GRO") T ATH 37R JUD fdeR0T 5T UBR &,
i1 U AT 3TEBRT ("PNO”) HT 8

gt fHar ATrgeufl, Cofiter 7. 08045860159
SHA ID: ABHFL.grievancehead@adityabirlacapital.com

e 4:
3R BIeR 30 it Tee et & a1 fRTasTard a1 fAaRoT Ues Weta &t 3rafer & iar Al fasar sirdm
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2, a1 e A faU 71w ud W, eI fau 71v fois UR 3ueieys Raiffa witfe &, uke & Aregn I
ET30T BT+ Ul - AT g3RPT Sds o YuRaTgsRY 31eiRet F 3t B [bal &:
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

A g3 dd

forsrad fAgrRuT favmT

TRIJ&TuT fmmT

AL B30T de, 4th TR, BR-5A, Sfgar gfeee e, Meft As,

A8 feei-110 003.

PBICHR https:/www.nhb.org.in/der TR Ht 31T Hdbd & 37R d fAbrad fAaRuT YuTTe! & 88 & urd
fisf5Tceet TS A AT 3iHATSH AIS (GRIDS) I fAGBRIA 637 6R Jdbhd & 31k 59 foiv I Al fgu e
foicp IR foreies @R TWebd &: https:/grids.nhbonline.org.in

4.6.3 faTrilzR

ABHFL @1 JHI-THI TR HRd ABR AT fosalt UTfeiasiuT gRT 3RS bt Wi ohfee &3 (Histar
AT HIAT) B @A J Teiferd o5t v TABRT &1 G B & T 37feidd fo5a ST €, 34T fb
TteTdhe o feldT a1 ST THT-THT TR 37Tad e a1 bl 6. ABHFL $hfac SrhiHRIH &[T & ATl
J8dTs B3 3R Utldhe Pl ohfac SrhHer RUIE UTtd 3 & foit HY 31fSidd 8. 30 sare 7w
TeRY Heeaygut AW 3R 21t AR o Mede 3 fAam 37R ordf o6t uds Tisfae Igeft &, g fAamt
3R ordf o Heifed @ vaftie # Heifer rgHPil/ el & d@d 3T afvid foer e 8 3R
SfIU Sre @I UItHe 31R/ a1 Aae ier A 3fceifad fAamt 31R 2rdf & A1er ugl ST arfgv.

wwwwnﬁﬁ%ﬁﬁmﬂaﬁﬁﬁmrﬁaﬂ?ﬁaﬁ%ﬁmqmﬁwﬁﬁgwﬁwﬁﬁ
fopU ST ATl @I 3R 31 RIGRITRET SfaRgHe o1 FgH hl 31R 37 TR MR BT,

IRG A0 T o 3eRbdl /3eRGaAi grT U ot 7S § / dudl & oft/sftadl/ g
(EHR 3SBRY) GRT 3R dl/3LTRGBAIHT bl UGDR JHT8 715
& deIT 38R dT/ 3eRGAT gRIAHST 7 TS €.

(3URBdT/3RBATH b (ABHFL o 3ifeigod <fth &b X1&R)
EIHAIER AT 3G b fALMH)
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4. RPSIGHId 2T AF-2AGPTR @1
(LAP/LRD/CP/GPL/GSI-&T5Y)
SSfoeer/ 7-3fGfegre
@RI M (RS @Ay
TR (TP Toh BT IR ): FoT AP
4% (A DT

[BIYIT:

1. OIf9-fFEG @A ¢ea (ATAfad
STHEG O P3G 932 BIAsd GP15Y),
CPIAPIOE/ WILIP (AEod [HTH
o132 fAft S fo @Aa (3o
(FFEIG/GRIfER) W R ATer 3@

2. "fAGH GBI HIE AiTas / HFC/ NBFC Qa2
/ TR A SfODIA RIS (@17 ST
BIGTaAS (T (@13 G,

3. "FPEIG @6 @A’ " Q8 QF6 @
@A Yid A A S THEa S ar
@A > THEI Gy fATfdo 2w,

4. "TPNIS G (@R O @2 30

. PRSI gL, TIATAS AT
AT QPG TIATRIP (@A AT,
TP ARG, TIATRISD AT
TSR GV TITRIS PARNED
T SJal6 (IPIAT TG Tohas (@0
(@ATA/ B @S @1

- @DIGTTet oS
@W/ﬁﬁﬁﬁ/ﬂﬂ'@aﬂwaar@m
(AT GIAT (11,

. foTe @ o foTaraf~6e.

¢ | f9-(FToTd CHGBET BIo 1,000/~ o @TH WFTOTH
d. | QP GPES PG Gy 1,000/~ 9f© ETH AWPGG

fTafe carod Gy GifigerAT JOHA STITGT Jd 2N S AMEP 12%
TS (LTS AT WA H16 AEF
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B13H TG / SifFefat
ATICH S GPHTEG / HOGIGT
&G / MCA Qg ST BT (ofad
(CTATH SIS HoT STl
PG fSABIHG GH B GHT AT
G IAITH 3T T
BIfICAE 5T (17 af a6 /
TEA A MO (SRS
fAes age xrorae, afofaferg age

pfEsfarapraaar .

¥3000/- S T

30 oA d & AT [AmEHA TS5
angd/ fAfssy/ s amae o
T 1 PG/ A IY(F510
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35193 (Sf96 wIEt @feea A
SEIAT 73T

ifF8aw =g ovrg S Wt
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BIGT/ATG BIGT

afG pra 750/ -
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k| e &fGere e
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ABHFL/VER13/0CT/2024

22

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com



e
l ST Qe ST 1. 9P ST HIET ([6F TLCNE:
FAGHIA BTGT 0.25% + APATYALI GId GST, A0
(%6(Q 27500/~ (@ THAG
2. @A fAFfSSe Sard BIST (1shord fATs
TIATRT EMI/ (T SIfA0R ): §61 AT
0.5% Qg2 JTATET GST
3. PG @6 RIE GFIGL @G Y36 FFA
a7e aF fIIo: IEATHALWAS 2% 972
STITGT GST.
m. | NOCFIAIBIeT Ao (%(Q 500/ -
n | « BIafoeG BT QFART, (TATH SITGH
« QT3AT Qe WA fAferds B
« ROC-Qg MT=I (BfId BTG
3-afS[e76 P FIT BIGT 3-afaIErs Fred S Y [ Fa1atE
@A Ty BifeGfafe
a. | EMAITH OGS (CMATTA | WHEWA 59 932 @7 510 S STt
HifSafafe fma ashe arar
soifgg fdage)
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CT3 AR, STEH Jid QA ALCNLA FATRE QJ2 (AR (FAH T EMI- QT GId FoTd
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(GIE0 FATSAO F12T 992 C12MHE I6feTo ARR-QT M Y& HIT 3.

SRS A"

TET AP G GAY SAPII T FATO 3 G ML 7FY TGS

1. I S E6d 9F AT ABHS TEATEG AT, B, (CTAWTGT, @SOS [efiG @1
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ABHFL-Q, 5IT3ds SIfI(ar Qg2 STads T3S WHId ST o765, QITadT fPgPT Bfd (T 5o Qde
TR AT SWIA (deT SITadh QIfYSIaTeTd GiAts A, e AT siradstid Sl Wi
WONITY IO AT T8 WHAfIard. ABHFL QHA QIS SUatlsT fATT QBItg o7 STads
WfowoId BId (BIHM B TIA [GE13A HAT (@ 932 CIdT A0 Afowol IAEd
T QBB T WIGTST fAdIA TG AT TTA.
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©RNIERISIW ~RISEMI6N).

ABHFL-@, &MmMI00QMd  MUBAIMNIZBe  &HIUONRMD  Mo@inl@I®3o  6MEBEERUDEE
AlRWIMAIAIASS@MIN).  UBNOMILIZe GHICWHHAUMMNIWIe MIBAUMo LIEWMIBGHIMMDY
SHmonNaeYmIme maesgmmolny momemelr,  mlenleRssueimI@l  Gldraisel
AleR®ISI O o meimdomzmmalmzoe @ROYWINILEWMIEMEM Y 6106136301
NWMIGEINMI. SHM0NDD ag)SMafll@lndm) mealalalneS3@@IMM@IMIQ] ABHFL
MIEMUU MIoEERBERUD @RYPEIGEIB®Io AlEIM] AlBlANIRMMIMISE IO G nHMMIW
MoNlWIMo n@BdalaleISITMIEHWIo 2IOWDINSSIEMS.

ABHFL-0006) al@I@] al@laNI@ MolWIMo &ISIMTD  LBEDMISESIMMMIN, ag)elen
@G80 GNalMlGEGISS0d 1BEIWIW] alElaNElE G ninlaSIMMIeMSHMN EERERUD
90alald B 3o. &Dalll  a@dalaleSSIBlGGIMNM aB@e6EEIRRe  BMVSSMBIYIIUY
a@e0dmil/aleB®I8] M@GIMM  meumesesglmd MmN 96MSI;IM  aleUIMERERUD
al@IO) al@laNIE MoNilWIMo GEIOEIOWo 1AW 0.

0 aUINMDM ©@dalalniMeseRE3se NMEEM@@IMIW] ABHFL e00da230000M) 06132180001
& weneladadnendd @emelnldn &lad sm@wlcd (IRDAIY) 6803 &8IdalnlneNn
a@£003W (6:8100182MVIN0N) REIMINNM 21 @MISSIEMS. @RMMINMVE@lalal, AIOENMNDMNIZSS
@8IDalaINBO0 a@e3md ag)imn Mel@d ABHFL  a@006)SI&EIMM  bauznndmy
nl@meEeMZmI@] MINWAIIOSS alEUMEERUD AlElANEIGEGINMOIN aleI®] AllaNIE
MIOUN6RERSI0 RICWMIEhIo.

4.6.1 SMNNAOM0 @RMNIGNHUEMESEBUD/GREWDMLNM B UD/nlEIM G UD H66EIEWo
2160WIMM@IMISS MonilIMo

4.6.2 RIOOUD 1:

9nlEBIGMIL G UDL B MVOISS 21dMLRGS]RI1ISE 6016136300 M@OBIMM
MEMe3MRS3mIW] NINWalnleISS Al &H88) ABHFL-00068) eROMINDN6
AlEOIMIWGHS3SOH®EI MHNNIW alEMUMODMMMEEREEI RO G IUIMMMIEN.

- 1800-270-7000 @ 6636838356 UGN MoNINlM ane@alalrieem@d NS G 3o (
6B G D MIMT MWD UGB 9 AM MIM @D 9:00 PM QIG6)

» care.housingfinance@adityabirlacapital.com @ 6M6E36BUdE S MW (T 2IHW QI
* 96)alnlN@IMM ANLNIVOIT OMEBERUDE G n)9IMILH:

©RO® N8 aN®mMilot) anaemMINdMY elldldn - Sxmidnad mudniafind meod
@Y SOB ndDBE, 15th n0LIID, MIDLRIBIEND EHhEIonlRIEM, Blal UAIVONGEND ng)dr
MalEMM aN6BNIE, 18IREWNINT MMIN(, MJe6NIc6- 400 063

+  aldhEo, ®RAW! GlNIMe BYEE 9nlREIGMININ MElaOMISSE ABHFL 6NIEIEM)aI3Ud
(O®Wo- 9.30 AM M3 @ 6 PM (UEE) MMBOUEIEEI0 - @RMIWM ag)elen st & 2nd vaml,
MWD& nl6)IMZ ERAUWIBIMEERSI0 Y6,
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R16)0GD 2:

603 9acRIGOINT 0lMN GE6UIMLIe alEIO] LIGlalad@), GBIVl E G ISEITd
@R BB I /nIRMI@lS @I  ABHFL  B@Ml&® 3. al@IO]  alBlaNE@lEEIN
MeIN&Ghalal®SS ©EWLINMINNTNE alBBe MINIMAInGE3e nIRMIEHEEMM M T
9Ualnl®S3o. al@I®] ABHFL &mUO0ad muodaflim) ane@dalaleieem@d  anglemileilse
MNIMWaTIOSSITD, 9alEEIGMINIM Br3 alEeIO] Moald MOTdGIe. MBTOAININEDIET
2DMERGUd MTBHIMM alBlaNIGo MAIO]EGEMLIRIOEEGITD, DalEBIGMININ MDILIBSE:
af)93MIo-:

aNE - IO al@laNIG MUEDD:
grievance.housingfinance@adityabirlacapital.com
5 alEMY@ O] ClO@INISSI T @03alSI M@ GHIQOHMM HMERERUD D0l MTBHIMM3.

216D 3:

MG SRS LIOAUDD 2 AlREIB0 MTHI® al@laNI@o alal8lPIo IO EEMLIRIAGEE: T,
9a1RBIGMINNN alEID) alElaNIe BladldEE age3mIcuzaimmien). I@lodmilalal@d
meIW@ &BIadlmud  (“PNO”) &SIWIW al@I®] al@laNd@  6Ia0lVN3SE) (“GRO”) alB®@3o
NINWaTnleSIMISE NIINIEEBERSBIo MalEEIEMIENM:

WEIRO). o M deml saerilnnglend maialm: 08045860159
MEe WD 6)ng)(wl: ABHFL.grievancehead@adityabirlacapital.com

216U @D 4:

&INNRM Malnl8l93o MIATMMEIRIOEEEGI T @RAIRIOEEGIT) B3 MIMMDIMIBE]TH alEIO)
al@aNE & dalaleSSleinIe e @D, N [efeInlel ()} ©I96) &6ISION @B B H3MM
allenmOOIOd MIYeOISE LeileREI0d AICWMIW MIOBEINES a08IAMIN0ITd MA@ MY
aN®OMilot) aflMIMDM & OaIMIGS3Se MZalaldueemOl @RMEININOIWIW MIaUEMTD
anN®MilotY NNEEEIME mlaild @IuzmmmIen:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

MIaHEM @D nNVMIloU) 6MUIEBE: AlEIM AlElANIE MATD WlalnldHSSBOMO Gl
mualaldnilaid

MInYUEM@TD AN MUloV) 6NUIEEE, 4th adrIBID, HHB8IM-5A, HMDW aNIENINNNINA VEMNW,
e182U3 N8I, MW @dAN - 110 003.

alEI®] al@laNI@ MoNWIMo @RGMVM  aln@WIMM@IN  GmidnmolaY  https:/ww-
w.nhb.orgin/der VMBAOWIG@IUZMMMDIGN. alEIONEBUD MEEISSE)  ([@RAILIAEEE: Td
6326MeIneMIWEI(GRIDS) Mmdalaild@ dhlo-https://grids.nhbonline.org.in

4.6.3 WM RIBInAUD

e1826MZMIW]  ENIMWalalOSS a@® AN @RAIGENHSM WIMEIR ®@RAIWalnl3o
MO@GHIDME SHILNGILIEERSIT MMOMWI VMBI @RUTlt:Elalal nRMEEEEIRIZ
SHEeWINND  MIwzNeIWEd (MeanleRgsme) EINNWeRS8me))  @RRIRIAE®ITD
@YURBWAIIASINM aBOe6EEIeRe @RMEININ0IGE NOSlaladeS3mIMd ABHFL o)
@RUWIGIEMIMS. SHEAMWINN  HMaNd0GUN MIWINEIGSIT  BRMNGUEMEBERUD
MSODIMNIo BRAIBLNHHBISH SHEUINN MANDMBAHMND (laTnl8IDSS MESIMIo ABHFL-MY
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ERWIGIEMEMS. MIG&SITd Muzailalailalal @O0 AlEWIMATAIASS MININWMEGSB0
NWAUMINGSI MEBERS3SAH LI  O@AIINMERERS3SH  MIcNIMNWMESISOH®Io
N@AUMINGS3SOWIo 663 MIalMI alSSIG@IM. MM MININWMEGESBI0 NWAMILNGS30
NIMWaTnleSS ~IBIND ag)VIERIMANDNIRIE AJTEMIGOMMIW NIERINEE6RUD/AUEIWIBIE VDB S
S 0d H3SONTD @) 2lall@l&dh3mm3. @RMIHIMS pIgI6ND
af)ERINENDOIC/@RAIRINEEGITD @RMINM  HOOIT alEINDUBlalallSS3SsMWInIW]
218 WG E6Mo.

e18261m10106 NNUWBEMIW MIENUMWME VDB EZo NTAUMILNG DG NIV, a2l ud LIBIEND,
mSalallenG &/ msalalleN&®eems @00 MeE®IEINN WBIGWINNMNIGUd agimila
N0 216 WWIHWZo BR)UBEWIBEIE W30 21 ®Io ag)MNT MMIMITD MVAAMTI B IIM3.

038100 MDD WIBBEIMM MENMUWMEHBZo NWAUMINGSIo NIWaldhdhIEM MINIWo
A@lalal aMOIIRIEG G)/6MEBERSISH GhaalMIWISe aleMIMIWIWIW 136l/WEInM)/&HmIE]
NMWEIGERIG G IGHWIo NMIWaldr@IEM N ETMINIISHWIo 216 M3.

(WDl S EIEMNEG Balal (ABHFL 0106 @RoUll @@
©RAIRINEEEH T Mol Eonl@aHMD) NI OIWISE GBalnl)

oo mUL0elo:

PBEREWIGE3E: MITCWISH WWaTLlE &@NN d&h8dalall IWalE@IENT &HeEMINEMo.
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Hdid AgwdrT 31ct o 21dT (MITC)

ABHFL/VER13/0CT/2024 57

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com



(T4 37U/ pY-370=) ATer) 37T 3nfecy faat

BT BIIATT feifH s Tied GIRITH HIR dhetodl] wiledl TH 3t d LTcif WTefleTHIoT 31Ted:

31, | faeRor | quefter
1. | @+
a. | A faden ueR
b. | H5R ®iIF IarbH
c. | @IFar 389 (AAfAH aTR)
d. | Scc UBR ((theRs fobar tralfeaT fdsar
Y3/ JHI-TtheRs /32w 3T)
e. | SeRT IMBRUIRINY IbBH
f. | SXaHed UbR
g | BT} (%) ()
h. | @IF dIaraelt (ARR Aeftd Sgaig
Wmﬂ?{, ﬁ;ﬂ@aa/uﬁlﬁﬁ
s AT dlddld)
i. | 3ifeRen fobar Jafdst, sR AR
2. | R 3MfOT SR o<k (31 @] GST @ fafgd YeHTAR AT YewhiaR HTBR SiTdled)
a. | 3fCIBRMR (Fd UpRe Hl/J[eh | - URIRIT Qoch: HaRT ek Hedl AHg
SR &t ORIRPT ok 8. fAfdse ot BEITIATOY.
3NTeIRAD HTe) + enTfiics Qb (FEFT S2IcT/MOE MOD/
RAFRERM) TP FACITIHTOT
1. TE-BIGRITE fdserm =nferary dufteds
B3IGRIAT HR eded TelfcIT 3¢ TH ollea:
- folgT R 3gRmeafdls - o
- forsTAar 3827 - fRiua erfdsdea 4%.
o, | ot et st 2. ﬁ%—?ﬁtﬁbﬁﬁdg}dwimﬁﬂgmmm th_wrZrofETri‘c'
PR B 3 ﬁwﬁﬁwmwwm
- XA AdibgH FlsR -
« SR HANdiepg FilsR - AU erfescear 2%
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dueitar

4. FTfhep/IR-AAftheh BIgRIAT

(FId:T/ SR AT §i6) faed STUTR fheRg
SR ¢ AM-8IH [T @A (LAP/LRD/CP/
PL/cT4-310): iReTerelT 00U eIfdaceat 4%

WICEIBRT:

1.

I} -flheRs AT dredid (TR
BIaTaears! feaRs 30T JdR FAIfe),
BRFASR / UIc UHe fAad & faferse
fgaeft el RAATAR (flheRs / Uil
] Elcited.

2. "Igd:T A" FEUTST §ds/ HFC/ NBFC 371fOT /

febelT BRI SfRCCRIRIA g B3t
YU Sk PIUTda! Ald.

3. "ftheRs YE A" FEUTS! URaTen faferse

BleTTarefATSt feber wiieredn Jygut
BIATaeardt gee e fAfedd e STal.

4. "fSeT T 3EA A" BT
. Wobd Hisad, fasTg &31 Udhaitdru,

faema @A Ruve, fasmaar fawr,
feleT™T 319¢ HuTeH TrERET fegtd
ATIRTATS! Edoted DIUTAg! UTe] aeied
@[/ eg-319 @A,

FfAart diactea @wel/ Ja-iaRor/

diereprA/ faaRmadt diF,

c. | Ul-aedIsR IeHT Qoeh

31,000/~ Ufd &9 3B13C

c. | oI AR AR Hod SlagHT

QAU Qe 1,000/~ fd &I 3HB13C
e. | dBTH®D Yob:
facifera UMeds aﬁnmanlsawiz?ma?u%pa

BIIENTHR UPUT 24% p.a. 3ifeih
ST &1 5T ATé)
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31, | fereron

dueital

erIed SiRIHe/fARIREt wRibae
SiRIHcH/ AT E18/MCA Hg o151
fAffdt (31 &Py 3/ ad) ararRa
HeTard feveRiAe Ada i

eIt - 0 feben cifedd JaTHeF
ARE 3Td A 3i3iHe/JAae™
™icx Aed ufMIfSid choamyHToT
DIUTITEL 31t 7 21, ufafafera
37107 BRI T | 0T,

Z3000/- ufd Afgar

39 30 fEawie Grarasiarst
feremT Hae 31del/ ga3ifaecg/ o
3{p13¢ s fober WIgtH/ SR difzie
HARIT 3R 42 GeMmRd NACH / ECS
3fde Hee IERTM Faffie 7 B0

1000/~ Ufd AfET fHeg31E @
Serdtd

f. | Tep SI3feET Qoeh/NACH 3Rt
Q[oeh /13T oeh

3750/ Ufd gedr

g. CERSAI QJoh
(‘g’l%cf WWW.cersai.org.in A9 3101

i. Sicgl Jfcer IerehH ¥5 TR febell muar
BHI 31 - 250 Ufd @i

Hd QeehIATST CERSAI T " .
ST We 2, 2Te) i, E@io?ﬁnﬁmﬁw#%
h. | ABHFL &2 37eIodT PIUTTE!
BIcieIdT BpiuiaTe! faqddt F750/- Ufd gedr
i. | geYfTetche 3TepI3C IeHe/RuHe
Q@ﬁ/mmgﬁﬂﬂm
fardt (BIoicIal aPTesdT) 7200/- Ufd @9 37613¢

j. NACH HS¢ UeRTdST hRUIRATST Q[eeh

¥ 750/- Ufd ged1 ufd @lF 37hi3e

k. | &R0 RUIE gagitedt Qoeh

% 50/- Ufd HeAT hegrARATS MO
¥ 500/ - BHIRII &R ATSH.

l. | PEcHI faHdigaR

Bregsid Qoch

1. HHT SFC PRI A JEIRUTT:
fOfua erfdsder 0.25% + GST, Ufd geAr
F7500/- wid Haffga

2. ol RRYS[THE Qe ( qmmﬁama“\rrr\f
EMI/BTeTaeiiAed] aga): fofaue
fdbcrea 0.5% 3feicd I GST

3. fohaRg Y¢ aRad TFAIfeIT IcaR I &l
30T M3 TOfAue erfdedan 2%
31feieh TP GST.
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31, | feeron duefta
m. | NOC STR} erudTel och % 500/- Ufd gedr
- T St
n. | « BRICR 370 SR AeNfAd Qoch | aRAfdd JIR, 31 @P] 3R/
« SRR UifRgH
« ROC g fAfAdT Q[eep
o. | g-30ftHe Imaasautt Qo 3-30ftHe @R w@rerRt dramT
HG BeITYHTOY.,
3. | et fAaRgfct
a. | oS ITETUT (TS g Ret HeFRI oI’ HUT oI 373ftHeHeD
FEULA ITETUT SaedT STTUTRAT UIUclar | FHG chedTHTOT
dueite)
b. | gHt (gHIGR AT R o1eR 10T @i 3PfHeHED THG PBeaTvHToT
¢ | sRRARGRC (3R AagRdismn He oieR 0T e 3fdered
AuRfte, 3R 3Tea) THG BeITIHTOT
4. | viudl/wsieRien sREH
Oiucl/ BTGRIATST UTtd chrered] | HaRT ol 31101 aiid 31ftHeAed Arg
SRR UTTeA T 3T HAT AT | PHoTSTHTOY,
Aferscatar quefia
5. | ol feaifcardt ot
@ f3¥eRiHE fdbar cITeel PIUTTET | HeRTH wie 3101 @I 3 HeAed 9Hg
SxTorHeHTd! ordf 513 Y, fagRdt | boaruAToT.
TRfFT, AR toieaa FefAgr,
BRI W, Jenfrids Ht
6. | @IF 10T ewed Rade
a. | H3RIPHIAR EMI T IepH
b. gw(—dﬁzgzﬁ ToTH T (EMI ﬁmmﬁawﬁrmﬁzﬂﬁm@ﬂ@
il - i PBEITIHTOY,
c. | dtEmi UHedt qu AR
d. | EMIGTARRG
e. | g Ye/EMI eftd Sgerean + g Ye/EMI refte SgwTt ATfget qumR
3{gcgTd e ufesan SMS/HeT/ e’ hCHIAT AfeiIT 31gHeR

UTScTel SiTde.
- ABHFL deT8caR ARR GETe 0S¢ doet
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31, | fereron duefta
7. | Afdqy Repegdamdt 3rgaror ufferse "A" YBR B
BRIt Afered ufcean
8. | premRdAlEH
a. | 3ifHHEA Ne quar ™ d5- 9.30 am d 6 pm Jeid e PTesdT -
TEUTSId U Ist 3107 2nd AR,
Hd Adar 3101 HIdsifHD et
b. | PIHR AfeaATS! AUDB Fafera vRan 31t/ fasmyg dcz/ 88 Bl
JTEUITAT @bidr duefte Tfcga TMRY 3TfeibRt
C. | CTSH ATSAYE WTeital ISt UTed

ao—waﬁﬁ;lﬁa—m.

i. @I 37hI3C ICCHT TFel http:/bit.ly/ONEIDlogin. G LE:
BICH UICAHE APT-84 thad 3TdhI3C
¥cHe, RUHE Aol AR SfaRgHcH
SIS P36 QT JBfEBRE,
whatsapp gk 8828800032 R 'Hi' UTadH
feber cp¥erR AfgH gouargnLft Hudh ATeH
Trel gD @I 13T Ieehie e rdsdT.

ii. AT AT/ ST R STTeITeR oI 37ebr3cea Yol Rufe/ Aewreear 30

HO SIagACH WRd fHe 0T fGawtea 311d. 81H s AEH doide BRd.
9, | AR fAaroT 53R Ufced thIsdaT HPT.
(ARTQMATST uRRf2ree "B" IR &)

PUdT HiG =4T:
a. I Jaid AgaredT 31t g 9rdf ("MITC") oF 30fiHe, Taem mev, fexadife ez 3MfoT &

30ftHcEn ("o SiagHeE! )H'DTI-SUJ\-IﬂHMIdEIUIMMIgﬁ?SIdﬂHCHHQF{E&aﬁWﬁ
Er'emgammm%?rﬂ

b. ABHFL o1l deldasl ABHFL Y3~ I¢H ("ARR") JEITRA U HfEIBR 3HTE 0T RTIAR,
] SR 3¢ TR BT STl 371101 URRAAFAR oI brerereft fbar EMI @R uRUTH faer
SISl U ABHFL T deATSCeR 3Udee] Sc3c 3¢H, TR 10T SR Joeh, IHEAR
ARR fReNTRd BRugrATd! GifeHt IR e,

c. JHt-ftheg W1 dTedld, ftherg 3¢ dlardeft qul SiedTHoR, d Telfcal 3¢ SRR
J/ATARA doed S5 30T T et Tarferd ARR <1t i ot S8,
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gfferee A"
Hfaqa RepegaTdt 31gaR0T BraaT Higred ufdsan

1. 3R fehicean Uk fdsar 31feid TeAT gsadl 3AdId R, ™e3, BIIGRIAT folfdd AlCAgR
eieRtet fUfRTUe 311101 Fel STHT S 0T och TS b QAhdl, 51 313ATHC 311/ fdert
SR Td Qb MO G IGasH 37107 3721 BNUIHR o c@fRd §d 0T GTIPY B8 30T @A
311UT SR proTcTel wiiFeft Heiferd Riegfet «in] gise, 3iitrc fosar gar BiuTcTet 3ftHe
Qo<h 371101 §c¥cHE HYUT 2Ifdhd oI IgebH WRd HUATAl HEBR A AT B3iaR,
TE-B5IGR, EHIGR DIVTRNTE geebdlf2rare fabar faRier 7 @3ar 379 @It JarbA cRd
TRAWBS BRUART STATEGER 3.

GIrgld R fSthieed! €eHT o3d 31, TR BIGRIA isdl dlesdle «dl T et sammed
31217 fEthieet e febar 37911 TeHT ool 3.

3. fEthioeean e, iRl 31211 eehl fobdT earbicl HeTed fHeuaTea 3521, ST ehieT fdsar
BT AP dTeed T Tgdia Tdig AL TfSBR 3R, SATHEYN BIGRIT WUt

4. ™isIeT oiiF 3{tHC 31107 B3iqR 31107 WeR Tiedrd AT JTUTdedT Sck Helferd SirgHeH
HE AHG BodTIHTUT QT Adl HfEIBR dTURUT TSR 3Ro.

W@QH%WH%WWMEU@@EWWW
3{de, 2002 (SARFAESI 3fac) fdbdl SR DIUTATE BRIeEicdid  fdfgd  Ufbdgar

TeToT/RiagRelstean HcTesTaviier Raveedt YIRRTd, SamHed JTgToT Uiueidr drem 8oy 31for
forghT 50T AATfATE 318 TR TR HATfed AT, Feiferd drreriaid fAefd fAdergar qofuoy
T doed 3Tl Wmaas:aﬂmm f@ﬁ%c—rrqz SARFAES| 3{de 8. IR fafder dragefiR
HEAGR ey Rebegdl aRua™dl Apd BrIGeR Ul IAcuaTel el
AT/ RATgER/ At T sirdrd.

ufferse "B":

AR fAaRoT T3rom:

JeATe WelTedd TR, 2Medd fasma Hise st Hd A hicHR Tfcgd 3THR BT 3T
HETdTd 3718, BICAITT dehlRI BIUTITE! hiURe T feIsTrT (e tdT 3TfeHI=T HPT 3RTdT.

ABHFL Aedl, hicHR Afced 31101 thcHR FHTEIH & 3TTHT {3 (et 3118, ATFETe faodrd 31g ot
Rd 31107 BrRieA JfEd UGH ®H0] hded BicH AUIGATS Acg R fAem™ BicAIg
cieiepTedl UTénRIRIY féhed SAUATATA! G&fted 31TaReh 3HTE. ABHFL W 3{ch 3UchH HTUTH HTgd
51 IR 3THd 10T HelTTTH AR HJH UG BRI G BIIaTH dehR fAaRUT Ts01eR
el dofgd BRUITATS! dUR doed 37Ted.

ABHFL Tt fAaRUT 57011 37fEieh H3Tg[d SHUTATST 3ATFE Ul Hedl depRId feRTehUT hruaTd
UTedd GATREd B, ThR TV hUrH fAgth beicdl BIUTRITET 3THcHAR Uit / UIERgR
UG ool AfceaTHo SHEdUT=IT TR ATHAT B,
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ABHFL & 3R Ulsdcaed faaRuTd! BiuRe Usic (¥Ywh) FEUH SRg3 Igaicd 318
SegeTutic 3ifelTRet 317t <& ("IRDAI") Fg 3f5RES 3118, RATHRIR, URAHIENR BiRe Uste Ul
ABHFLgﬁ@ﬂﬁﬁﬁmgawﬁquﬂw@ﬁmﬁﬁwwaﬂwmmﬁaﬂm

I'Jv-lcr‘{-l d(&ll(ﬂ EEIGES 3-I+Id|(*1
4.6.1 BICATAT b1/ dl/dhRl adTeaudTt Z>10M
4.6.2 @A 1:

3TART UG ol Afceaaeft Jdfeid ®IuTdlg! bR BT BicHIbs Jlaiid dried
31Ted fobar o ABHFL fdsar e ufafieffgR drotergt 3/ IRadHT debR Ba TdbdTd.
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9l@@ 9l https:/www.nhborgin/der @ it 2IQ6QIG AARIP JIRIQ) g eler PRG60)
PRRR 6AQ N@° APRIRR 691Q (GRIDS)/ hitps:/grids.nhbonline.orgin 66l 2IG6<IG! QIGIR
L)

463 GPBREQ

ABHFL § 9916 96166 QIS 010 @F)| 641 61613 JRINAE! QIO 2QEIDG 6a161S 66GQ
@466l (@ISR @Y ARVIC) § Q6 ARG ARG 64 6mEId JoR! YIS ARG 2GS
@AIRG, 699Q 2IEQRNRIETE, 6alEIT ORI R AL AVLEA 2IQER 6QIRAGA.
ABHFL 91l 686Q RPAOAR 166l dQ0 2R @61®| NG 2RI 6@@@
PRPAEILR 6QIC AR A6 ?Jd@@ 266, Q60 @dlItInIa! ag90i1Q) Q@@q@ g@ Qe
AYAIOR 26, Q6 QIR 96 NG HYAQRIA NG AIEFE Qe 2166, NE 96 NG°
PAIeMQ ARG Q61 QRRIAI60 JIePe QRG29S 2RNPES) 261 Qgal @mram@
NQ° 62921QlI6) 6%1@@ Q6 QRIS NG/@Y Q6 J60 AREIE IR ARG A6 NG
PP PG IQIDQI 214G,

NOQQIGI 266 9R90 g@I6l ARG 64 QS0 @661 96l N@° YRR ik, N0I6R)
a9geR a6l Ne* Aidiaion 6aIRER)/RITIRIGN 6291 SQl 2RI 8900 EREaY
ARG R06Q QNI Q66 PEI6 RE6R.

QAUEAIR PAY NG° 96IG0q AEIYLIDIGIER) IRYP @Y AP FALY (2IS6) 2ITRIGN)
§1/6N9G/g9Ien — Q19 QEIFYYIVIER(SINER) 4Y3l60, IO (A
NG° QEIGBI(SIIER) NQIG QERY.

(QYQOIE QSO @I (ABHFL 6 2UQQ @15ar 9g61a)
Gaog)

ORI MITC Q. QL6RT @T Q61PQ1016 @990 RAITR! ARG,
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A3 3 HJ3?YTs faWH W3 Ha3t (MITC)
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(A3 WU / R-WU &TH) W3 wirfef3w fagesr

gBfifar eeldH fisfes fegara AfgH3 98 86 & W fomi w3 ma3t ds fsd nigrg ow:

At | fe=gs g
1. | 88
a. | Bopfeore yag
b. | AoH® 8& & gaH
c. | 8ae 88 (wifsH =a3d)
d. | fewmr e ysg (feams Af enfdar At
s/ AHi-fears/AURw de)
e. | few™A gmWaT gaH
f. | [Sm3 e ysg
g | femmEtea (%) ()
h. | && €t wedt (ARR fi gem= @
Wi, MaAAdEs/eBfdar femm ea
@ HHfen f&8)
. HaedtH A Aafist, 7 det d=:
2. | w3 Jdaumda (fFa <&l GST @ faamfas Eat 3 Marfen ARan)
a. | WuHlans '3 (@3 yag &t &y - YRfHar pee: fAR fa Homs Beg f<g
8 i< f YRfHar gua wife, T famir 3.
fagurfas <13 Ar=at) . 2ufas g&a (AU f38¢/MOE/-
MOD/afiredrs) fite w1 Jer 3
1. Afg-Burgad3=i & o A fast
J< 2IH B&:
. fomsn € Gen 3 fomer - fHeg
. - grd=Tdl BeW - 4% Us gdrfenT,
b :’Eﬂ%/% /?_ nﬂ—or/ 2. dig-fenia3iars Bugads=t § AdHG
e EBfda1 3¢ 2aH B%: I3 13 I US
gITeMT €1 4%
3. feniadt § fd3 are feans femm eg
TBfifar 8w
.+ WIUE HI3T 3 I8HJ - fAeg
- J9 AJ3 3 IBHT - IS YUBUS € 2%
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¥gr

4. feans fenr g9 dtg-a8fiiar Be
(LAP/LRD/CP/GPL/2U-Hu)
fenia3iarz/ dig-fewastas Burgaas=t &
f&zr famur (WruE/da Ad3 3 aBHD):
FdI3'G i3 ITE HHUG € 4%

AURdlaga:

1. Avfi-feamns &6 (Fgnist wiet wi3 feg
eBfdar wet feans) € HHS 35,
SIABHI/ WAL FII36 € forH 8F e
few @ wigAg Ba ot Afast
(featmz/ewféan & migrg B1gr d=dl.

2. "WTUE AJ3" € Wde J 8« / HFC/ NBFC
w3 / At fan &5t Hirer 3 8ug 8= 3
femrer aet dg HI3.

3. "festH3 9 Ba" € widy 8a 8« der d fia
fenwmm &t ea 7 31 foq yH fimie &t 7t
86 € ydt fime et fsguras &5t AEt 3.

4. "famsH BeH 8&" € Wdyg d<dT:

- foar @ yuadt '3 8a/cu-wiu 86 7
femsH & 233 Bet YUz o3 918 96
famsr © fer3g, farsH wiie e
wiftgrfas,

- dig-faarfert Yyuadt & udte/
a<intade/ faoHrs/ferEaa Bt 84,

1,000/- Y3t 85 miage

d. | WHAS EAS<H YUS SJ6 € B%A
3 e 86 S8HI

1,000/~ Y3t B miage

adl 5% II1I3'E T HIH'S'

Haer &gl femA a3 12% YISt i (Fmar
{6 @ WMGHT I8 24% Y3t AT UMH GST
3 o &dt
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fe=as

¥gr

MCA (e & wra1 d=) && ereles
TH3'H/ HoftmT Uda er3<H/
HddiA F13/97gn g='8= <ddt
HJ3=Uds Une fsreagnte
EH3T2HT § AYT & A9 A AY
s © dlgar3 379 & vied 86
feqgrgami/ Aana #ea <8
yEifsusr=i w3 feagraatimi &
USET & Iga.

¥3000/- Y3t Hdlar

fid & viger i3e mau/ feantafee
/8a marge de A giF i3 famr
/ 30 fet @t wiett wet ddt da
dfemT NACH / Ecs 3fae H3e
ofAAedHs AYf & a8

frfeEas &a @ wd eyt wdten
¥1000/-

f. | Sa a8fifar g&a/NACH WHEHB3T
oS/ ET8H HHa

% 750/- Y3t Bergas

g | CERSAI H&& (3HT www.cersaiorgin
'3 WMfHd A3 BMAT ®et CERSAI
ot Fgrrete '3 AT Hae J)

i. A gfeor €t gau 35 8y € garag A yFt
B 750 3 ufe Jet 9

ii. Ae gfenr & gaH 35 &y gue 3 <0 Jget
3 - 100 F 86

h. | ABHFL &% d8 a1 fan <t d@cas
gt FiLint &t g3t

Z 750/- Y3t Berags

i. | 3udide wiafe reate/uz
wietaht AfsBey/faRt 99 enaen
BEl 963t (ABeIH § 83 A)

3200/- Y3t 86 mage

i NACH H3e § WaHEH 9% el g8s

3750/~ Yt 86 mage

k. | foBd fauae facles &n

Busas B¢t Y3t Berdas 250/- w3 3500/-
UM faga.

} IrJd ©f €631 '3 TR<IHG IR

1. B8R femA € yaig € wieg eg e Hius:
e HMUG '3 0.25% + GST, Y3t
Berggs ¥7500/- 34 HifH3

2. B5 difs8uie pux (HasT fomvi
WA EMI/WRTT <Y gese): garfanT
HBUG € 0.5% W3 B1dl GST
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fesas g
3. feaHs I< 3 erféar < feo Afde ad w3
fer € B®e: axfen UBus & 2% w3
BT GST.

NOC ATt &I & BB Z 500/- Y3t Berggs

. Ay f38

E("?’T(ﬁﬁ*l%@“déﬂ"‘ﬁ'u_o(ﬂﬂ_o{ . .

et WHS € WgA'g, fi8 &rgr der @

ROC ™ g=78< € HH8d

d-wigrdife Bareds Ios fa< fg d1-AWg3 '3 gA3Hd Sdn 2V
fagurgs i3 famir 3.

Ba o fufafadt

& Bet HadiA (86 met fafatfadt € | fre fa Hams g m3 8 wdidiie ffg

gu I8 HadiA ot Ars Tt yuaet | efimr fam &

EUCGEY)

ardct (arded T aH) AR fg AoHe @ed W3 8a wididiie &g
i famr 3

(93 fafsGadim en ger, A At I_) | efimr farr 3

yugdl/Burgaasre €t féidn

yugdl/Burgeas< wet yus it | fi fx fams Beg w3 8 wardhie &g

W3 feRm3= g Ig=r

86 @ fsAagRde &9l A3t

ot fan & fams fa fx, fafatfadt i famr 3

gEEE, MUJRS UBG Y Sda),

fogHTE € Uzm, g6t Y=iaditmi

Ba w3 fanr @ uz wefeaft

HaHa gaH & WgH™d EMI €t gaH

fam3t & s fars3t (EmI) A= fs AoHe @ed W3 Bx wididiie &g
i fam 3.

Ut EMI € 3913 Bet fows 3ty

EMI wierfegtt €t 3rdiy
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" | fesgs

¥gr

e. | fewmmA/EMI & Ta <o Seue et
W< g € yfafamr

« fenw gg / EMI <9 3g€tdEl a9 gigs
II BEL IrISt € Iy M3dA '3
SMS/H®/U3d SH Hredl.

* ARR & ABHFL & Tammele '3 & niude
137 AT=ar.

7. | 6<afs8 &t =ndEl wet ume St
ATE Tt Hau yfafomr

WaEy "A' 8

8. | drga A=r

a. | wifen fg fuws T AWt

M - AR 930 TR S HH 6 SR SXEdmi §
&3 & - 9 g9 ufgd w3 gn maleTg, Ad

W3eg w3 Ae3a 5 @) fow
b. | Irg AT B AU 3 AT @ ® | Hefu3 939 € ve3d/faran Heg/d3 arax
feweast g 2ger A< & f¥gran mfaarat
c. | feruet pH-Ah A3 dot e &
U3 g6 et Y
At f&d http:/bit.ly/ONEIDlogin '3 MUE
i. 86 Wage HeaHe I8xB3 dg Aae J. feasfux 39 '3, 3H
8828800032 '3 "Hi" 3H & AT ITdd AT
IBUSTE S A% HUJH gdd Whatsaap drdt
WIUE 86 WaEe AdeHe & 818 & HaE J.
ii. 8% § 9€ Id6/gHEd FI6 '3 30 fewt € wieg-nieg 8B u3 € ydt

9. | faafesfaeas
faaur saa fims feb:

a. feg A8 3 Hd3=YTs fomH W3 Ha3t ("MITC") 8% fegaraam, Aars Beg, fsraaniic 8<a
W3 B feddgam ("B« eA3=r") € fJR =1 ®g1 o13 9 Jd ens<ent f<g R are famHt
W3 HI3T € 5% Ut Arstmt grdiet Ia.

b. ABHFL & AH-AH '3 ABHFL 3&dH 3¢ ("ARR") & HuE & wfuarg 3 w3 fen wisAg, &qr
Ehmeaﬁﬁfuwwéavm%ﬁen@@eﬁﬁéﬁﬂwewwl '3 fifgr e 72 & T
IR, fagur saa ABHFL €t Tamrete '3 Bumean fewA eat, YRfHar w3 Ja uafaw, Rarte

WGHD ARR € fadurds &t urfsrt 28,

c. A-feans 8w & HB fdg, feans Je et fimie Ut = 3 amie, 8w § edfdar 3¢ warg
&g gus fd3" A=ar w3 BF AH YBf53 ARR & f8d 137 Ar<dT.
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wWaET "A":

E<afsEn &t =ndl Bet use dist A @wl Hau yfafamr
g, ysus w3 Ard feds I8 famr w3 8 '3 yafowt & wiTs 9g Ader d 7 Buraaast
=8 AHS3 w3/A faR dg AMS3, Burasast w3 fasersT fegarg Hige ersemt € mdts At
HJ3' € 3fg3 Ia3™UaT d HaE I&, &% dt dd AT HafgmT W3 83 & WSS &d AdeT
J i3 Wifid Wies '3 feg 393 gaen W3 FaI3TwUWdT d ATsdl W3 Ba W3 far <t da 8&
€ e fég fafaBiadt wrg1 I= war 3 Aeaft, I< AWS3 A far da AWS3/Af ersrt feg

2. A 3¢t f3eme &t wes At At wenT, 7 &fer Af AH € °3H d= 7 8 3 gmiE, fseme et
WEw € 166 Sddfl, 3 BUrgdas 363 fasesT § mifHdt fseme €t wes A mifrdt weer
3 foafare aae de fsust gu <e &fen ear.

3. faeme J= € nist <y, fazes fan 2t fanast A fens3in o, fAR 397 B8 ga=i AWS,
HO'd 396 € ISEd d=aT, fiH a9 fSewe gaHt €t epst ffe mifid fenast At fema3tmt
& Farfes yrus it AT AR, fim e Borgdast & yuadt w3/ At i et 't e ST g
HHS J ug fer 39 HifHs &dt 3.

4. Burgdds’ w3 fasesr fegarg <13 9@ 86 AHS3 w3 dd Hefus eA3n feg eard

WRHTI WIUE ATd MiTeTdT €t 2d3 dda e daed d<dT.
fara<l/ yStgsin § B1a1 e ©f fas=dt Yfsfanr, fam e &3t Hustw & wdfum w3 usg
faarms w3 gafemr fenia § SaIsgs Wde, 2002 (SARFAES| Wde) At faR da és € mitts
fsguras yfafaw & WarTa Hadin Yrude! e e 8w w3 fesdt daa FHs 3 ud fegat 3
HifW3 &dt 3, udt 3g' AEu3 &g6 € withs faguras feger € widls user i3t At d.
Y-y 68 AUt AR & diHteas féreghen wae, fies ge, AgeHt Wae nife ardt
@ea%@néeﬁwé@bzaﬁm%m?u@wmam@/m/m
&3 Ae Ia&.

W& "B™:

faafes foeras fetit:

Hae yares Tt AfEst e, fea@ srdardt wism &et A8 3 TUivT aTdx AT YE's daa7
gg3 HJI3=Yds J. argat et faarfest fai <t aralde fearet & ardardt mies e féx
ABHFL fe8, arga A< w3 drdd H3H<! A3 iy 8en 3. A3™ Has' d fd 393 w3 aHs AT
ye's a9& & fidg arda yust set magdt d, Hat HAe™ argd &% 88 AH € grelest §
geret dus mEt & Agdt 3. ABHFL & §1d3 ATdmt ufgsserint Bg digtmt ga 7 arad
wWagR '3 3fg3 g6 w3 f¥a anws firarfes faeras fett 3 3t 7 arox § A8 3 T wigae
YEG 13T AT A
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461 3raa Hetl Us-fate/dadmi/faarfest § Haws met fetit

462 8IS\

ABHFL AT fer & YSifetini =% fan & wi=Bfe3 eafeearg & fauae sda' g7de aw.

- 3t ara’ AL IBUETELS & 1800-270-7000 '3 8% &I (FHATH! AT AR 9 <A 3 @'3 9:00
IR 39, AH=g 3 WisTg)

+ ' care.housingfinance@adityabirlacapital.com '3 €1-H& I3

- 7§ I&t ER 918 wizdn '3 fgu:

wirfef3wr fagr a8fiar eetdn fefies - argd e AL

R 3] U'a3, 15th g8, fsaBs IUBAH, Mg IACTs WIHUH JTELR,

gigarE ire, Haet- 400 063.

. feamua 39 '3, ardx aHEEt ABHFL Ayl f&g <t AT AeT J (AW - AR 9.30 <A 3 HH 6 <A
39) 8¢t § 83 A - fAR fx gg ufa® w3 eR FateTg, Ard Wi3ed W3 AB3d g,

B\ 2:
A faR arga 3 fsust gu fe et firarfes Yz det 3, 37 ABHFL f¥a ge3 € wied netarg/Aera
o< tt afae %34, gHle f&€g B8R mfadrat e a™H W3 wigeT d=dT 1 faafes o8 sfiesdl. Add
faarfe3 ABHFL ardd AT JBUSTELS '3 86 atdl 3HT ATEt d, 3f oo § fEx frarfes &gg fizr
A2ar. Add Budss Witmut ardt yers o137 famr I8 3HEtedm adt d, 3t arga fea fgy
AT

I3 - faafes faegs As:
grievance.housingfinance@adityabirlacapital.com

WHT 5 SHATHT feert € nied A= B e 3aAT fée o,

B 3:

A Budas 8<% 2 T8 Yg's d137 famt AN Wi & WH3REIARE d, 31 arda firarfes faegs
wfgardt § ff AT 3. faenfes faeras wiftardt ("GRO") € &4 W3 HUTR 23 H YHY 638
wfaarat ("PNO") St T&:

3t Az s3agat ertes. 6.0 08045860159
E1-1% mreldt: ABHFL.grievancehead@adityabirlacapital.com

B 4:

A argx o7& < H3He &dl 3 A faarfes e faergs foa Hald e wiedt @ wieg &df i3 AfeT 3,
3t grga dot &3 are wizdn '3, It &3 a8 fia '3 Bumen fsaufas eaie feg aBffar
TEEH JuaT - dHas a8fifar 8 e gugeretadt mefadt § Une ardt miuts g raer 3:
https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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aram odfiar da faarfes
foergs Aw fadrarat fegrar

&He® g8ftar &g, 4th g8, 39-5A, fEdtw dfede Aeg, Bt 93,
&<t fiast - 110 003.

IIR https:/www.nhb.org.in/der '3 & AT AaE" d w3 Ba firarfes famrgs Yzt € wt § fertam
13 28 AT WiamTets 13 (GRIDS) &t frarfes ean sd<r Ager d. g dat &3 fia '3 afva ag
AET 3 https:/grids.nhbonline.org.in

4.6.3 fsraBrg

ABHFL AH-AH '3 wiuwide § fawt faf &fer € 9793 Haarg A fal & weradt =8 y=rfes fai <
3fse fa83 (Hrer At 3fey) § 86 & Hefus Jet & Arsardt Ydie ad6 Bt mitiaas d. ABHFL
3fse féergins fa8d & Usfale aaa w3 wiuwlde & dfse féeranns falde Y3 daa Het
A wifaargz d. Bua ER a8 A 3 HI3TUTs foH W3 Hast A3 Bs Uzae € fomut w3 mast
& i Hazx met do. fegt fomit w3 a3t & <d=n Hefts 8o feaggan fe Hefi3
a1/ Bf58mt 2 3fa3 ot famn 3 wi3 fem wet feast § B fedardam w3/ At fans Bed e
TR 972 famd @ o A3 & UfgmT Arer ovdter 3,

fen grdft feg rfowzt fiést Aiet J fa 8w € - T8 fomnt w3 Ha3t Bel, uaet ffa 3 are Bw
W3 &g 13 98 / ®1dl 13 AE I8 da Hfa6fact ensent e gesr exdim w3 8 '3 sam
EELEILI

Budas fariH W3 Ha3' BudadsT /Burgdd3=el @8 U3 WUt grEgtwi I8 / SUat @
o/ Hvsl/ aurat (3 miftrardt) =% Burgagsy8urgaas=t § Uz ]

(Burgdgd3y/<t € gA3™HT A (ABHFL & Wfoga3 fewma3t € gA3™a)
Wars e forms)

orfger: B

HA JRIE@A: MITC-Q7 TePs BT (@TASTRI0N/ (g $(g 3818d Pdl Gibo.
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101 W& lwwbmeot 6ulsIbeBema6T
DML’ 1H1LIMHSH60T6m & 61T (MITC)
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(SIGUTEMGHFHT FO\L60T / B6uoTen-FaIe] L)

DmBme  epFlswm  Ulmeom  ameucdm’ sUemeTTeoen 601D1LEL @BLemUI8 6ULIYE
BHOMETETLILILL &L60T160T LD2&a& W 6118 1DOMB6mE6IT LDMMBPLD I 1LIMHS60T6m&6IT LIT60T6U TRLD s ™:

aunlgen | &opluLcsEe6T | auleunmisem
1. SHL60T
a. &L60T 6158 11607 6UGH6m
b. HL60T HEMEH6M
QUG 66T &HULILL &
C. &L_60T160T HBMN&HE&LD (Bmo&' LwerLmL)
d QILL] 616D (H1606MUIMGIT Si606080
SUBTBTLL IR ®1606087
LOweu/g6 1 ]-sL &6 o/FImuire
al&151D)
e aILL euF0a 1 66HE L HETH60
f F6UETIT60) 6UHEMHET
g auLL a1 1S (%)
h. &L6TT §61600T60HEHMTE0LD
(Frleauwiuss L Tw/susmem_Lm
auL L] 6u& 1555 160 ARR-WI 160
DIBBE3 L 60T LDMBBES 1158
2L ULL&D)
i EMIM_LBMI WD $160608 LDM6wT IWLILD;
61586UTOLD BITOMHSM6V:
2. &L1_6UUTMRIGENT LDMMBoL UM &LL6UOTRIGET (LGN HSHSS LW GST @
ur B nemssEULLL & 15mET @b &L & 6ulglasUL L)
a. | oulvor6uoriuigs e g FOLIGVLDOBEN SL LIRS QLLIYGE
(FOWLIELDOM6M L L 6TTTRIGET LIBMEUTH &8585 160 &on Ul uiLLvememuL].
@lmri@gz]gﬂ SUSEDUIMGOT SLL600TRIS6T GLLIS W60 &L L 600TRIGET (L0°&8 160
&g UL 1L LLIL. Gu86mori_Lo) 6u")/MOE/MOD/UIG 16°) L@ ]
b. L& WA Q0SS OD HANEED / | 1. G600T6M-EHL6UT 6UMTRIS LI TEHETOL 60T
o6& DL TWIB-SIL 6 &HFH60 / S160608° E606VITLDEY &60T IHLIT &L 60T
WoaTEOLLIWE FE160°&E LD &6\TEH6m/ AUMTRIG LG H6TOHE
ipogoTa L1 Twi8 QUG &BLLILL SLETBML LR
SILEDGH60(SLIBMTEHO6TBIE) 611815 L8ID &L60TE6M:
L L6006 . eyl mMEEs56m 61T - B6v6uen
+ 5emTev HEMSEL - 4% G186V 51606160 E
HETEH60).
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caunlaem

songluleser

auleunmigsem

1. @600T6M-SHL60T 6UIMRIGHOLIGUTHETOL 60T
©160608° E6VGVITLDEY & 60T IIHLIT &L 60T
QUMTRIG P LIGUT&H6To S & QLILIPGH06M 1 SSLLILL
SUBTBMLL IRl 6118 LMD &L 60TE6N:

- 5emple mEMEES5H6m H6ull - B60s06m

+ 5EMPTev HEMSESL - 4% ©i§60 516006160 E
HONEHE0.

2. H6UTIHUT S16060MS SHL 60T
QUMTRIG P LIGU &6 S & GLILIPGH06M 1 &SLLILL
SUBTBMLL I 6u&18 LMD &L6ur:
F0160°5FHLLILL SI560
5160°6160850THnW 160 4%

3. S601 LIPS EULPMRIGLILILL [51606mUIT60T
aLL) au&g auf Lo sLeor:

.« FONMBFH SHGNIMIGET I THH SHLENSHSH6V -
BB606060

+ IDMB ShFHMIMHIGEN 160 TOHEH GiL6mEH60 -
151606u6mW 16066 S1F60 &ENSHEMW160 2%

4. &60T1BUIT/&60T BT $16060M8 &L 60T
QIMMRIGOLIGITHETOHE (FONTHGE/LIM
OHHNHG 160 TOHSH° SHLNSSLLILL)
suprrsLLILL mlevsmwiment euL L] aule1s
6ul L o& &L 6ure6r (LAP/LRD/CP/GPL//LTU-SiLl):
FOEOHHLLILL SIF60
516006160650 TS0 160 4%

6ul6nEaLD:

1. 6OWT-SU1EHENL® HLEUTSHEIT (ShILDL
&M6055 & [H16060LIM6UTS DML’
u6uT6onT DM &E DL Nu1gD), boeors L L Twg
SIL 6155 60(SLIBNTEH BN/ Lisog W6Taro
LB @ 60T 6115 DO 36MEH6IT GBS
& UL L mreneotlL] &L euTaerleur
516060 (T 1606mILIMGDT/DMN&HS L TWigT) LiL
LIGMTmE0LD.

2. "FQNMBS ShFHNMIH6T" 6T60TLIG 6URIS 1/HFC/
NBFC DML'/ $1606087° H 15
B1mBo6u60T85% 160 emE° &L 60T
QUNTRIG 6 &6ME 6w UBMP 61HS
W Oe&HMW &omEHS 13aT.
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aunlgen | &opluLcseT

auleunmigsem

3. "' levemwinent 6ul& 18 HL6uT" T60TLIG® 6T
&M ULILL &Me05E m&E° &1606087° &L 60T
Do &M60SS 1BE oL UL L] euleE 5w
15176001 &S LILIL DD’ &L60T Sh&OLD.

4. "5@mpT6v HEM&E &L 6T 6T60TLIS:

« [FLLILI 10816056010, SAMPT60 SL 60T
QIoMmIS 6TuTemLILIY, HAML160 &L 601&H6T60
FeULE #660°5,8 0560, 61600716
alrleuna& s, @M1 &aNss6n
SEMWLSLLIL 550560 LIBT6I3 §@Mp1e0
LweoTmLLm&ne ue UL
6THSHEUGNT® FOMSHGH /LML GiLl HL6TEHET
L& MeuT SL60T,

« &L TWmeuL ©16060Ms FaNg56m
6UMTRIZ & 60/ Lo g oLILI 18560/ &L L oLDT60TLD/
mLLIULr&EST60T &L 60T,

 BOHEHHEN AUML&H6D GeneroLL],

C. 60T O L WIB-SHL 60 &HFH60 B H&H6m
&L L 6UOTTRIG 6T

1,000/~ 6QIT° &HL6UT &H600TEHS 1350

d. &L 60T DL 155 LIM&T S1F60 Oh66u0T
1o Lo &L 6uoThigm6T

%1,000/- 6QIT° &L 6UT &600TEHS 11350

e. SIUMMTG SHLL600TRISH6NT:

SITDGLDTE0T LIBLD@6TTTL. SILITM&LD’

SMLBMGHEMW LGMTCHSHSE L W 6u i
61151555 1M& LDBEY SHEUITL°&HED 12%
(UENTHSH&ES N FLLmigen s
Sh6U0TL V&S 24% [DMN3OLD GST 89 6l
©15 16N &60606m

GULDIRIGH60 &h6U6T0TLD/LIME OHITLILI

&I IUMILILI™ &46)600TMRIG61T/SHLLDT6T
U85 MD/MCA 2 L 60T &LL 60T

9 [ToRUMEGELD (LIGMTTh l60TmeuoLD)
LIBM60TIS LDoa&a 1WibmenT LB &H6mil
GULDTRIGH 60 Sh6UGTOTTRIHETED

FIUL &SNS Si606085°
G &S D B0EE® 5688 1HEH 6T
&L 60T GLILIBHLD / QLILICGHE0
&L1555 160 U0 LIMSSLILILL o616
EEHEUQMT 618 1 LDBEMEEN DMLY
B UGS 60T6eM &6,

U115 158 8% °6uRIG6T DML

o L 60T 1&&6m&6menLl

U eorImmBMgG&v.

¥ 3000/- LDMGLD'
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cunlaem
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SHMBLBME6IT6IT LDB6TOTL 8L
HEIBMTETH/FRL6 60
B6V60NHG /ARG % HEITHE?

DAL LILILL &° &160605°

oL &&BULLL&/UB §@mpleomoLL
L ITEF6uT6m 30 [HTLH6ITOSHEH?
HTegGLLILL NACH / ECS LALIL
1DB6UDTL 8L LI 16u6m FDMLILISETE S

LIM& & MLILIMEDT &L 60TSH6IT 6T60TMRME0
D& SHS 18& % 1000/-

SHTFLMEV60) LIGUOGUTE | &L L 6UOTTRIS6IT/
NACH 586061 &1L 6T0TTRIG6NT/
LI6LO60TEN &L L 600TRIGHET

%750/~ QI [ 1&PEUEHE

CERSAI &L 600TTRIG6N (€& 0°LI8m60Tns
GHEUTENGHH &L L 6U0TRIHETOHEH LD’
CERSAI @601 www.cersai.org.in 6160113

@ 600T6m LSS 6MLI LiMT6U6m U 1L60rLD)

i. GHONHEM T 5 0G5S 1M&E° FLDIDTHEIBM
GH6V6VHP RITO HLEITOGHEH? T 50558
&OMEMEUMTHELUBT SBTOHEOLDLIBTG

ii. HETHEN 5 UL F&HSH B&H DEGY BTOHSHTEY
- REUAIGIMIT® HL60THE LD F 100
augfeuldEULIL LD

ABHFL 2607 6U60&SHLLILL 6TH&6UGMT
SILLDT60TE, 60T [h&HE0E6ITOHST6T
R3]

% 750/- QI B 1&PEUEHE

LOU6T&8L &600TeaE° GinleE60/
HrUL1F F6160°8% LD GHLL616T0T6N
/6B 6]8,860T0LD' ©6L6TUTE S 103G M60T
&BM 1 B&60 (SILLDT6UTTRIGENT &6uT)

¥ 200/- I &L6UT H600T&HS 13E°

NACH LDB600TL 8L_L60)
U ILDMN33 6 & BE 6T &L L 600TLD

% 750/- @ B 186U 1B3E™ Qo SL60T
H600THS &

LNwWOmer @im1&&en W Lo &LL 6ot

HOSTEUBMIoS & I M1sLpsu1mE Z 50/-
LDMMBoLD 500/-
awraglwey LlwdnereImeEe,

eunL&&emwimerleor
&8 &&Hem 6o LIBT 60" LDMBM
&L 1_600TMRISH6N

1. 6158 aILL ausemas e ouls 555 6ot
&1To851: [5160°6U6mLI 160 CETET SIF6V DS
0.25% + GST, QI [51&Lp6U°&E™ T 7500/- 6UI6M
GULDLIP

2. GL6UT DML L 6I6TUT6N &L L 6TOTRIGHEN (&& 085 |
oulgensemasleoriL EMI/
GH6U6TITENHHTEE 160 LDTMBMLD):

15 l6uo6usmL 16066 G1E60 HANSHEMI160 0.5%
(DMLY LEMTOBSH &SSO Tl GST

3. mlevemwinent o1& 1555 160 MomHEH°
DM&&OL W 6118618865 & DBCMmIGET
LDMBM3OLD SIEHMBE® LDMMTE: M leuoeusmiL levoemsr
SIF60 HOMEHEMW 60 2% DML
LG BSH&S MW GST.
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saurnlaem

songluleser
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NOC 6ULDRIGH 6V &L L 600TMRIE 6T

¥ 500/- QIT° H1&1p6UCHE®

« o5 % mem 6ur’]

« FLL wmmow ulg FLLTE Twimeor
&L_L_600TMRIGH6IT

« Ut o ugfbhlwin’

« ROC 2L 60T 2 [To6UM%S HLL600TLD

BL6DLMem160, LAMTOHHSE LW
BL5G 60

S-QLLBHLD FEIIELIL &G0
&L_L_600TMRIGH6TT

S-QUUBHSHSH 160 HeDW QLSS 1L oW’
HeI5G 160 &om LT LI oemermuL].

&L 6UTO&EIMT6UT LIMTE0&MLILI®

&GL_60TOHSBITE0T SGiLLDITEOTLD

(B L60TPHSBME0T LUMGHOHMULIMS
GHLLDITEOTLD 6U6DSHHLILIL
6uBeuuTL W E@ M55 1601 61T6UMTLD)

@ULIPH60 &L 15D DML &L 60T
QUUFSHSHS 160 &om UL LU L o6memuL]

2 HHIEUNGLD
(2B T6UNSHSMITE6M 1607 LIGIWIT)

@ULGH60 5L 151D DML &L 60T
QUUBSHSHS 160 &on ULl LlLL vememuL]

LDBIB LGS 1D’
(b LGS ITmhisenleor
6u l6UITRIG 61T, 6]5,860T0LD’ @M IT60)

@ULIPEH60 GL15LD LDMBMBOLD &L 60T

FENGG°/&L 60T eUMMRIGoLIeUTE6m 6ot Srulo

FONHG/&L 60T
GUMMAISGOLIGUT&ETOHE LIGIN
euBsoorLTw smulf e umen1sTwNeor
&B6UEME&EIT LDMBNOLD
&lBuLgFmisen16or 6uleumn’

QUG SL 151D DML &L 60T
QUUBSHHS 160 &on Ui L vememuL ],

&L6TT GULDTRIE 06U S BSHTEUT Ih 1LIHS 60T60 & 6N

&L_60T 6ULD IS 061 S BE&IT60T

15 1LIH%H60T6M&H 6T SH6V605° G 60T
6TIHGHEUGNTIT™ &6)600T60)ULIOLD
SHFMTEUGH?, LIMGHOHMLLIGD

9 [TO6UMEHEH 056V,
QULHE6TSHLLILL
SILLms6men FIULEHS560,

&L LoLDT60T 516060 &6,

FLLIE WIT60T QUILICS 608561

@ULIS60 GL 151D LDMBMBOLD &L60T
@UURESHS 160 &om Ul uuLLoememuL]

&L6uT BBW auLL] §1uuls saecgges60

@ULPGH606T I SHULILL
FHenasemwleorlL EMI §0maH6m

LDENGT 56)6T0T6ME&6N 60T
6T600T600T |&%H60) (EMI)

LD060T EMI-89 &0160°55 0618 MBS M60T
mleuoelems 5851

@ULS60 GL15LD LDMBMBOLD &L 60T
@UUBSESHS 160 &om UL UL L o6memuL ],
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cunlaem

songluleser

auleunmigsem

d. EMI I5l606U6m8 568
e. auLL 6u1&15Ww7EMI-W 60 + auLL 6u1&)&L0/EMI LDIBBE560
LDMBBMIG6N 1607 osuTe oL L T 56T o1&l Do&6T ]SS
@i leuTULCSHSBT60T FELEVLDOMB6D SMS/DGWLI 60/ &L S RIS S160TLILILILIL DL,
«  ABHFL @6U0T6mULIG6NTE S 160010 ARR
LUl ls&Ui LoD
7 5160°6160) & &GS EDLICH @ 6uuTemLILI® "A"-g9 LIMI&&6U0LD’
wl ugmnE° uleTLBB eusvorilw
FOOSH&LDT6UT &6 ULI6VID VM6
8. ML &% 6mwImeTy &86u6m
SH60°6160E 55 160 6UTOH6D HBILD- 9:30 am LD®&60 6 pm 6UT6D
HBITRIGET 6L oomem HIL &6 GH6ullT - QU@
16U LDMBMEOLD 261G F6UT 165 1LPLDEDEETT,
SIEUTEDSHH (65T BB Y& P& 6N
LDMBMBOL LGS 61 1L 0LDOMmB6D) HITL H6IT
b. GUML 1S 6mITETT F86U6MHEH TS FOUBSULLL U&H°H
FHEMLIL® H@6T6rT 6u86vor W B160°6)60&LD/66T0T 16 LDEMUILD/ G 6060LD6T)
mLT6or 6uleunmhiGen eUML & &emulmen &86uemulleor
uemmouumeny
. 61601618 BB 6unlgem o L LI
LI60T6U M6 60TEUMMBEmLI
LIGMO6USHMBHTE0T &6\ ULI6VLDOMBED:
i. 5L_60T 600155 &1 &HEH60 Http://bit.ly/ONEIDlogin. 616013 @6vutemLiLI 160
9 MIG6N 6uUML1&&em M6y LIBmIL 60160
2 61TTHPLP6EM6UGH 60T LDOGULD E6U0TEE
@I 1&H6m, §1TouULF 61600850l
GHLL_61600T60) LIBTE0TNS 61 600TTRISHEITE0)
HRG6T LG 16U B&ES D FEIILIGVITLD
LDMTMMBT&, 8828800032-&& "Hi" 6T60T
G160TOLILI?6U & 60T LDBIGULDBIT SH6V605°
QUL & &6mWIM6T F8616m 2 &6
LDEMWHGHEM HOMLILI® &ETET6EUS60T
LD O6VLDBIT whatsapp LDD6VLDBIT & MRIGHEIT
BL 60T GH6U0TGHE® GBS0 H6N60 HihIH6N
LIG\M60ILD.
ii.8L_60T60) SHL 6M&HFH60/ SL6UT SH600TEHSH60 LDOLPOeMWTS & Imouiile’
LomeotenussLIT #Q1WLIGUS6TT DI | §6160°88 W 30 HTLEETOHSO6N. DOG 60106
SIF60 Op6UETUTTRIBETEMS & 1MoL | &lemsnwley @memse 861 1ssLLIL
LOM°5H60 61B6UTTL LD, .
9, &°M60 SiLILI® B 1WIMWLILDIT6DT HL&%6m H@m nesemuleor

Qe uE°H 1. (ETHENLITHL-HH° S600T6nLILI®
"B"-89 LIMT&&6LOLD)
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BHWEIPFQGH® H6U60THS 160 &HEMETETEUOLD:

a.

&L 60T LILIMSLD, (LTG0 &L 151D, 6ULPMRISHED &L 15HLD’ LDMIBOLD &L 60T QLILIHSHSS 60T
("HL_60T ©H6UETUIMRIGEN") I L&HCH 1WNMS FEIeLIL°HHLLILL LM ©h6)6T0THRIHET 160
somILUT UL L 66 6u15 1D°m6em&6T DML KL S60T60& 6oL 60T E3600T60H5
@m5 D16 1D°HE W6 6116 1D°R6m&6T MM H1UHSH60T6MSH6T ("MITCY) UL 1655
6118600TL_0LD.

ABHFL &om U alls1smiE6msn ("ARR") SHeUeULILBTSH® &1TPeHHoalSHBEHM6e0r 2 11D6m
9 6MM6MG® DMMBOWD SiF6oTUL]), LeMTeRHHH LW ULl als1sn §lregsuuLomw
DM HL60T H6U6T0T6NEHBTE0ID SI6060&H° EMI-W160 HMEHHID MLILWD.  ABHFL
@ 60T SH6THSH 160 & 1L6m&EH D 6ULLT 6u1&H1HMG6T, F6UL6DTMem MM LN
&L Leoormiser, Llnleu eunmmuimeor ARR-&6IT60) STLDM60IILILIGSBEHT60T SO\T6ITE 6060
HWEUCFQUIGH LIMTESHE6UOLD.

FAD1-&LUTEH6LD &L_60TE61T 1607 aula Qw55 6v, H1606mUIM60T a5
H6U600T6MHHBMEVLD oL 1HS LB, &L 60TH6T DMEH LW a1l 1sH SHLTuuLenw 16y’
(DAMMLULLDID  DMMD &% HEOHH 160 HLEMIDTMBemIT6006mM6M  ARR 2L 60T
B600T6M&HSLILIL OLD.

@e6voT6emLILI® "A™:

mlecauems Sonssnwen WLugHMETs UleoTUMB  6uBeuuTilu  FOMosHELDIT6T
FEW6VIDOMET)

1

GI60TIB®  SHEV6VSH® SIGHMH® DBMULL  EUI60UH1606M&B6T  6IMLILLITEY, &L 60T
GUDMRIGOMBI, &L60T GUTRISOLTCSS®  6lpegg ouLtga  eipleuluuler o6,
UUMBSLD DMMOLD/SHE060HT 6UBMT 6/&B860TOLD GRLILIHGHIRIGEN, &L60T 6UMTRIGOLIGUT
LDMMBOLD &L 60T 6ULDPMRIGOMHICHSH® GBL60IUIB 2 61T6IT Sh6L6DOTTRIGEIT, LDMIBOLD 1G5 & 6MmIL
SimleuIuLT6eor LBM&®, SL6UT 6UPMRIGOIHI SHF6D DMMOLD SH60T6MHH® &1TLLULILL
6ULL bMWD LI 6UOTMRIEH6Mem @i leu1ss&60MD, @&° @UUHHID 60605 6UBMD
GI5HB6UTOID  QUILIBSLID/HEIT  SI6V6VHT  SHEUEOITRIGETOHEH®  IDMMMEG  6186H06UOLD
SIeHHLBTS 1600, SL60T AUPMIGTHT 2L 60TL 1WNME §0160°88 6uB6v0TL 1Ll DBMOLD’
F660°5H5 618600TL 1L SH6UT6MSHH® &L L 600TRIBETemUID GHMB 16U 1EHE0MD. 675 660T0LD
H6UET0T6D) SEUMTSH60 GIBLIL LTV, &L 60T 6ULPMRISOHICHS 1600616060 2 61T6IT DO
HL60T HOEMHEMWIEMWITID DMBMB SHEUT6MSHH® &L L 600TRISET DMMBOWD 61l L T 60T
Slmeul UeM 201Dem 26001LT, LDBEOTID &L6UT 6UMMRIGOLIGUT, G6U0T6D &HL 60T
QUMMRIGOLIGUT, 2. &§HIEUTHFSTINT Shdb IWBTT 6HFHUGTT®  HUIGHDBT HEVE0EH
615 1TLILITID &606VMDEY SIHFHHEMI HL6UT HOTHeDUIeN 2L 6ot wmd &lrouuls
FO60°5H 5 6U6600TL LI TToH&HOLD.

EHSEUQTT® @UIE0LITH1606m H1&LP6EUT SH60608° 61HGH6UAMT™ HsLeu°, Simleu Lo
©160605° MBOW &PTHEH LIME® 160608 @revorlow, @uwieolemleoem mlswpsue
gBRULLITCHSHI60, &L60T 6UMMRIGOLGIT SIFHHHeMI @UW6ULIOH16060  GHE0605H
S5HGHHMW H18LP6u6m &OBILLLL apo&HEH LILITTEIDTES &L 60T GULDMIGOLIEUTOHE®
©IB16uTLLI6m 6UPMHIE 6U8600TL LD
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3. &L60T6G & 1MeULIEF 86160°8 55 H6UMOD LILF5H5 160, &L 60T60d & 1MoUL1F §6160°8 5
euBeourL W Henssnwen L ULS0 285611 UGMOD HEMGSH160, &L60T
GUIDMRIGOLIGUIT 6TMHS6UGITI™ [HLITOLG0TBMT &16060&° [FLITHETOL60TBIT HEIMLILIC HET6T6IT
o 1libem 26v0TLY. HL60T 6UMMRIGIWLEUTI60T FOMHH® LDMBMBOID/GHEVEIGH 6UBE06
FEWWTD BLFHH6ML LUMTeU6DITLD6UEH? 2 1 LIL, Gh60TTEY GG DL LD Si6060.

4. &L60T QUUBSHSHS e semlulILuLLLC6emerUL] SL60T 6UPMIGOHICSHSOD L 6T
QUPMIGHICEETD BLenwley soweuLegsulLL UL semLguoLenu
GOh6UEDTRIGH6M 160 SO LU LIULLo6TemUL] SH&H60T SH6UT6DHHT 2 11160 &6IT6m LI
LILI60TLIL °& 8 &L 60T 6ULDIMIGOHICSE® 2.1 1LD60) 2 600TL .

SILLDM60TLD/ LGS | IMRIG6IT60  SILD6VMGHES O 6UGHMBEHM60T DL P FGIUIEIIDOMED, GiLLDTEOTLD

AUEDGHHLILILL. FONGHH6M HeMLGLILL HHOH60 MM 6UIMLEIED FOWHN L 1L,

1181 FONFH°HH6M 60T LGS IDUIDTGES6E)  DMMOLD  DMOGLL DMLY DML

UMS°&HMULT 6Ll SDEUMEHEEF FLLID, 2002 (SARFAESI FLLID) SH60605H° 6UBMB® 61HS

FLLES 607 Blpow L hGerenssUULL BLenWeBem 6oL, SIFHHS FLL &5 1607 S

UG HBHLILILL 6L D°mem a6 60T & DL L0108 L6oTUMBLULIL °& 185 . LIBFFOaMTSHSH60

SHOMLgUcLemw FLLID, &leuley 6ulp&es©, SARFAESI &LLID LIBM6OTMR LIGU6UBM® &LL

sroeulsenmey  mlevvelemd Hensemwlen WL USMBHIE0T  LQMICHSDME0T &L

BLOILGHME6ET6ME — HOMLIRIGO6ISHMBE?  DO60T60TT  6UML15H&HemUM6TTH6MOHE®

sim1eu L6/ mleumemeu L L 608 6r/eim 16U L& 6T(&6M) 6UDMhISLILIL ©& 160THB60.

@evvTemULI® "B™:

&°1B60 &if&s o eulpomen:

Smusmeemw LML &opmlevemwlen, mlevemwneor eusoorls wMlTlesEe uIHs

aumL1&semwnemy &8euemwl160 &1BMEHHEM 6UPHRIGTEUSH® D1&EIPD DO&HE TWLDTEOLD.

QUM &&EmWIMEMT LIPS MIS6N 6165 6UGMT® IH1Mm06U60T8 8 1600 6u600118& eUMpEsem 60T

6IT°MRIS 1600T6MHS LG5 1WLIMEOLD.

ABHFL-W6v; 6uML1&&6mWITETT &86160) DM 6UML1&EH6DWITENT &ML ©hdh U660

6TTRIG6TT DO&H & 1L HEU6DTID. 6UML1&HSHemWITETT SHeMmUISLLIL °&H&H0°&HE DL °LD606VITLD6Y,

SHMBLIBMTH 666U MM OL 60T TH600TL &HIT6V & OL_LM600TLD6M ULI6M &'
HHEH6UNHSHOHHAG6MEUOD & 1BDEMITET  FB6UEMUIEN  GUPMRISO6UHD  SI6UF WD
6T60TM®  [HTRISBEM  [HLDLIPE 1MBMLD. FIBps  UTLI1SEHEDWITETT  S160T0LICISH S 60

EULDMIGHC6USHBHME 6UML 18 EEMWLITETT SI60TOLIGULD MM’ & 1BLD6DUINTEIT LIPGMTE6M6n
HTHH 6uLPTD°MBemIT60 HEU6TTD FE16U°5S 6UL16UDEMSHLILILL L6 WoWIBF1H6men
ABHFL &@\IT600TL® 6UMo&H 13 g,

ABHFL-wWleor  mleugss 6uLPILD°MEM 6D IDBGUOID’  GUGUOEUTEHEO6USH N HTE,
B 1MB6U6E0THS BEOET 266N LIPGMTH6MeNg SHTLILGBSHTET E600THDSHSH60  [HTHhIG6NT
2 mo51 FEOWGUETD.  H1BO6U6ITHHTE0 FFLOLILL 066N  6THHEUGTI®  &i6UOL FBMT6EN
@ 60TE /LIRS HTINM6Y 6UPMISULILL F86U6m&6T 160 1T°HEH® 61POWD & 1HH60&6MT6m
&BeMSHTEHH L UL ILDOMBED HEmUIMEITOLD.

amuulicg  swrrluucseremn  aIBlweTa lULGBSNS, —~ ABHFL @ 60Ta0I60T6en’
TE&°608L L1 S1600TL" LE6UILIDG60TL S1HHTTILL] Shbl @mH& Iwim (IRDAI) H1mo6u6or
DOHEUTTS LUgTeuT FoWWULILL 6memg®.  @i&Heotul], 20l uemms smTulmeL
LDO&6UITE ABHFL LDBMB&H6\M600TL smuufio TR IWLBT&HID HEMLTLIT60T
LI IEE60T6MSH6MEM S &TLILIGHMEOLD &OM6N &IeE O F860T60&6MT &'1L_60)8 8 OLD.
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3. &L60T6DG & 1MoL 1F §6160°8 55 H6UMOD LILF5H5 160, &L 60T60& & 1MoUL1dF &6160°85
auBeourL W Henmssnwen L ULS0 285611 UGMOD HEMGSH160, &L60T
GUIDMRIGOLIGUIT 6TMHS6UGITI™ [HLITOLG0TBMT &16060&° FLITHETCL60TBIT HEIMTLILIT HOT6T6IT
o 1libem 26v0TLY. HL60T 6UMMRIGIWLIEUTI60T FOMHH® LDMBMBOID/GHEVGH 6UBE06
FOWWTD BLFHH6ML UMTeU6DITLD6UH? 2 L LIL, &h60TT6Y GHi&T DL LD $i6060.

4. eL60T QUUBSHSHS e semlulILulLLv6emerUL] SL60T 6UPMIGOHICSHSOD SL 6T
QUPMIBHIEETD BLeowley gsoweuLegsuLLL UL semLguoLenu
GOh6U6DTRIGH6EM 160 &om LU LIULLo6TemUL] SH&H60T SH60T6DHHT 2 11160660 LI
LILI60TLIL °& & &L 60T 6ULDIMIGHICSE® 2.1 1LD60 2 600TL .

SILLDM60TLD/ LGS | [MRIG6IT60  SILD6VMGHE O 6UGHMBEHM60T DL L FGIUIEIIDOMED, GiLLDTEOTLD

AUEDGHLILILL. FONGHHM HeMGLLLHHTH0 MM 6UIMLIED FOWHN L 1L,
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