ADITYA BIRLA HOUSING FINANCE LIMITED
MOST IMPORTANT TERMS AND CONDITIONS (MITC)

Major terms and conditions of the loan agreed to between

(All App /

Co-App name) and Aditya Birla Housing Finance Limited are as under:

Sr Particulars Details
1. Loan
a. Type of loan facility
b. Loan amount sanctioned
c. Purpose of the loan (End use)

Interest Type (Fixed or Floating or Dual/

d. Semi-Fixed / Special rate)
e. Interest chargeable amount
f. Installment Types

g. | Rate of Interest (%) ()

Loan Tenure (subject to change with a
h. change in the ARR, in cases of adjustable /
floating rate of interest)

i. Moratorium or subsidy, if any:

2. Fees and Other charges (wherever applicable GST @ prescribed rates will be levied on these charges)

5 On application (all type of fee/ charges such .
) as processing charges etc., to be specified)

e Processing charges: as specified in the Sanction letter.

Statutory Charges (stamp duty/MOE/MOD/registration)
as applicable

Part Payment /Pre-Closure / Pre-payment
/Foreclosure Charges

1.

Floating rate term loans sanctioned to individual
borrowers, with or without co-borrowers(s):

e Other than business purpose — NIL
e Business Purpose — 4 % of principal outstanding.

Floating rate term loan sanctioned to non-individual
borrowers: 4% of principal outstanding paid

Fixed interest rate housing loan given to individual:

e Closure from own sources — Nil

e Closure from other sources — 2% of principal
outstanding

Fixed interest rate non-housing loans
(LAP/LRD/CP/GPL/Top-up) given to Individual/Non-
Individual borrowers (closed from own/other
source): 4% of principal outstanding paid

ABHFL/VER13/0CT/2024




Explanation:

4.

In case of Semi-Fixed Loans (fixed for initial period
and then floating), the Foreclosure/ Part payment
norms will be applicable as per the status
(fixed/floating) of the loans as on that particular day.

“Own sources” means any source other than by
borrowing from a bank/ HFC/ NBFC and/or a financial
institution.

“Fixed rate loan” means a loan where the Rate of
Interest is fixed either for a particular period or for
entire duration of the loan.

“Business purpose loan” shall mean:

e Loan against any property/ Top up loans availed
for Business use such as working capital, business
debt consolidation, repayment of business loans,
expansion of business, acquisition of business
asset,

e Loan for purchase/ renovation/ construction/
extension of Non-residential property,

e Lease Rental Discounting.

Pre-closure statement charges

Rs 1,000/- per loan account

Original document retrieval charges post
loan closure

Rs 1,000/- per loan account

Penal Charges:

Late Payment Penalty

12% p.a. above current applicable interest rate (aggregate
not exceeding 24% p.a. plus GST as per applicable laws

Non- submission of Critical Post
Disbursement Documents like Title
document / Security perfection documents|
/ Mortgage Deed / charge creation with
MCA (wherever applicable) or non-
adherence to any terms and conditions,
representations and covenants as defined
in the loan agreement / sanction letter
within the targeted date of submission.

Rs. 3000/- per month

Non-submission of revised NACH / ECS
Debit Mandate registration wherever
existing mandate is invalid / inactive /
bank account closed or frozen / other
technical issue for a period of 30 days

Rs. 1000/- per month in case of secured loans

Cheque bouncing charges/NACH failure
charges/Bounce charges

Rs 750/- per instance
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CERSAI charges

i. When facility amount is equal to Rs. 5 lacs or lesser
Rs.50 per loan

& (You'may visit the website (.)f CEBSAl for all ii. When facility amount is greater than Rs. 5 lacs — Rs.100
such charges at www.cersai.org.in)
per loan
h slc—i:?husztl_;‘ELr Copies of any collateral held Rs 750/- per instance
Request for duplicate Account Statement/
i. Repayment Schedule / any other document| Rs 200/- per loan account
(except collaterals)
I Charge For Exchanging NACH mandate Rs 750/- per instance per loan account
K Bureau report retrieval fee Rs 50/- per instance for Consumer and Rs. 500/- for
Commercial Bureau.
1. Revision of rate within the same Interest type: 0.25%
+ GST on principal outstanding, capped at Rs.7500 /-
. per instance
Conversion Charges at the request of the 2. Loan Reschedulement Charges (Change in EMI/ tenor
customer L . .
as per eligibility norms): 0.5% of principal outstanding
plus applicable GST
3. Switch from Fixed rate to floating rate and vice-versa:
2% of the principal outstanding plus applicable GST.
m. NOC issuance charges Rs 500/- per instance
= Stamp Duty
n = Legal and other statutory charges As per actual, where applicable
= |nsurance Premium
=  Creation charge with ROC
o. E-agreement execution charges As specified at the time of signing the e-agreement.
3. Security for the loan
Mortgage for the loan (detail of property to
a. be mortgaged as security for the loan) As specified in the Sanction letter and Loan Agreement
b. ?nlganrqa:ené?%uarantors) As specified in the Sanction letter and Loan Agreement
C. ?SQ;ZIieocfu;:[Xer securities, if any) As specified in the Sanction letter and Loan Agreement
4. Insurance of the Property / Borrowers
Detail of requirements and features of the
insurance policy to be obtained for the As specified in the Sanction Letter and Loan Agreement.
property/borrowers
5. Conditions for Disbursement of the loan
Conditions for disbursement of the loan or
any installment thereof viz., creation of
security, submission of approved plans, As specified in Sanction Letter and Loan Agreement
stages of construction, statutory approvals
6. Repayment of the loan & interest
a. Amount of EMI as per sanctioned amount
b. Total number of installments (EMI) As specified in Sanction Letter and Loan Agreement.
C. Due Date for payment of PRE EMI
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EMI Due date

Procedure for advance intimation of the
changes in rate of interest/ EMI

= SMS/Mail/letters shall be sent to the customers mailing
address intimating change in rate of interest / EMI.
= ARRshall also be updated on ABHFL website.

Brief procedure to be followed for
Recovery of overdues

Refer to Annexure “A”

Customer Service

Visiting Hours at office

Timing- 9.30 am to 6 pm Except on Holidays —i.e. every 1st &
2nd Saturday, All Sundays & Public Holiday

Details of person to be contacted for
customer service

Officer In charge of the concerned Area Office / Business
Centre / Head Customer Service

Procedure to obtain the following including

time line therefore:

i. Loan account statement

You can download documents like statement of account,
repayment schedule by logging into your customer portal on
the link http://bit.ly/ONEIDIlogin. Alternatively, you can avail
your loan account statements through whatsapp by sending
“Hi” on 8828800032 or contacting the Customer Service
Helpline.

ii. Return of original documents on
closure/transfer of the loan

Within 30 days of full repayment / settlement of the loan
account. To be collected from the home branch. .

Grievance Redressal

Part of Fair Practice Code. ( Refer Annexure “B” for the
extract)

Please note:

conditions mentioned in the loan agreement, sanction letter, Disbursement letter and other documents

This Most Important Terms and Conditions ("MITC”) should be read in conjunction with the terms and

executed as part of the Loan agreement ("Loan Documents”).

be. Please refer the Policy for determination of interest rates, processing and other charges, segment wise

ARRs available on ABHFL's website.

ABHFL has the right to revise the ABHFL Reference Rates (“ARR”) from time to time and accordingly, the
applicable Rate of Interest shall be revised and impact shall be given on loan tenure or EMI as the case may

In case of semi-fixed loans, post completion of the Fixed Rate tenure, the loans will be converted in to Floating

Rate basis and linked to ARR prevailing at that time.
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Annexure “A”:

Brief procedure to be followed for Recovery of over dues
1. If one or more of the Events of Defaults have occurred, then, the Lender, by a written notice to the Borrower may

declare the principal and all accrued interest and charges on the Loan which may be payable by the Borrower under
or in terms of the Agreement and/or any other agreements, documents subsisting between the Borrower and the
Lender, as well as all other charges and dues to be due and upon such declaration the same shall become due and
payable forthwith and the security in relation to the Loan and any other loans shall become enforceable,
notwithstanding anything to the contrary in the Agreement or any other agreement/s or documents. On occurrence
of any of event of default, the Lender shall have right to recall the entire outstanding loan amount with all other
charges and interest and the Borrower, Co-borrower, Guarantor will be liable to forthwith repay such loan amount
without any demur or protest.

2. If any Event of Default or any event, which, after the notice or lapse of time or both, would constitute an Event of
Default shall have happened, the Borrower shall forthwith give to the Lender notice thereof in writing specifying
such Event of Default, or such event.

3. Inthe Event of Default, the Lender shall be entitled to communicate, in manner it may deem fit, to or with any person
or persons with a view to receiving assistance of such person or persons in recovering the defaulted amounts
including but not limited to visiting the Property and/or place of work of the Borrower.

4. The lender will be entitled to exercise all its rights as specified in the loan agreement and other related documents
executed between the Borrower and the Lender.

The recovery process of enforcement of mortgage/securities, including but not limited to, taking possession and sale

of the mortgaged property in accordance with the procedure prescribed under the Securitization and Reconstruction

of Financial Assets and Enforcement of Security Interest Act, 2002 (SARFAESI Act) or under any other law, is followed
purely under the directions laid down under the respective law. Intimations / Reminders/ Notices(s) are given to
customer/s prior to initiating appropriate legal steps for recovery of overdues, by the various legal tools like

Negotiable Instruments Act, Civil Suit, SARFAESI Act etc.

ABHFL/VER13/0CT/2024



Annexure “B”:

Grievance Redressal Mechanism:

In the present competitive scenario, it is of utmost importance to offer best in class customer service for sustainable
business model. Customer complaints are an integral part of the business life in any corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that providing prompt and
efficient service is essential not only for customer acquisition, but also to retain and have long-standing partnership
with existing ones. ABHFL has come up with a lot of initiatives that are designed to focus on customer experience
and an efficient complaints redressal mechanism with a view to providing the best customer experience.

In order to make ABHFL’s redressal mechanism more robust we shall ensure adherence to resolve complaints within
the company. The Grievance Mechanism shall deal with issues arising out of services provided by any outsourced
agency / partner engaged by the Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI”) as a Corporate Agent
(Composite), for distribution of Insurance Products. Accordingly, the grievance redressal channels shall also be
available for resolving issues related to the insurance distribution undertaken by ABHFL as a licensed corporate agent.

4.6.1 Mechanism to handle customer Queries / Requests/Complaints

4.6.2 Level 1:
Customers have the below channels to raise any grievance pertaining to our services provided or may want to report
any improper misconduct by ABHFL or its representatives.

e Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm. Monday to
Sunday)
e Email us at care.housingfinance@adityabirlacapital.com
e Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

e Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to 6 pm) Except on
Holidays —i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If a complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/ respond within a week.
The acknowledgement would contain the name & designation of the official who will deal with the grievance. If the
complaint is relayed over phone at ABHFL Customer Service Helpline, the customer will be provided with a complaint
number. If the resolution provided by the aforesaid channels are unsatisfactory, the customer may write to:

Head — Grievance Redressal Cell at:
grievance.housingfinance@adityabirlacapital.com

We assure a response within 5 working days.
Level 3:
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If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to the Grievance
Redressal Officer. The name and contact details of the Grievance Redressal Officer ("GRO”) who is also the Principal
Nodal Officer (“PNQ”) is as follows:

Ms. Smita Nadkarni
Tel. No.: 08045860159
Email Id: ABHFL.grievancehead@adityabirlacapital.com

Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month, the customer
may appeal to the supervisory authority of Housing Finance companies — the National Housing Bank through post, in
prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit https://www.nhb.org.in/der the head of Grievance Redressal System lodge a complaint
in Physical mode and Online mode(GRIDS))/
https://grids.nhbonline.org.in

4.6.3 Disclosure

ABHFL is authorized to disclose from time to time any information relating to the loan to any credit bureau (Existing
or Future) approved by Government of India or any authority as may require from time to time without any notice
to the applicant. ABHFL is also authorized to make inquiries with the Credit Information Bureaus and get the
applicants Credit Information Report. The most Important Terms and Conditions mentioned above are an indicative
list of terms and conditions of our loan products. These terms and conditions are further described in the respective
loan agreements under relevant sections/schedules and therefore should be read in conjunction with those
mentioned in the loan agreement and/or sanction letter.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon
the loan and other security documents executed / to be executed.

The above terms and conditions have been read by the borrower/s / read over to the borrower/s by Shri/ Smt. / Km
(by our official) of the Company and have been understood by the borrower/s.

(Signature or thumb impression of the Borrower/s) (Signature of the authorized person of ABHFL)

Date: Place:
Note: Duplicate copy of the MITC should be handed-over to the borrower/s.
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anfeey faven g3 vy fafaes
H AgeaquT faa 3R eret (MiTe)

(T U/ WAq &

#1T) 3R SR R TSR TSt B 35 v et 3 Fover o vt 31 el o gy g8 8, 4 597 v &

1. | &

a. | oile Giaur s ¥R

b, | U & IS AT A

c. | el I 3EaRY (HYOT 3U)

SATST T YR (TOheFES AT FeilTeaT AT S37el/AT-
Oheres/FaereT e)

T ST T

T S YhR

sqTaT ST (%) ()

T &Y 31T (ARR H I olTd o 370,
USSTECT/FAITCIT SATST &L oh HIHe H)

ARTIRTH a1 |fewsy, TR IS 8N

B 3R 31T 3 (STaT Y AL B, 3T et TR TR X 9) GST e Simeem)

TCRTheIeT O (HeT FehIX T e /2eeh o1

o ST geeh: Shar o daeret olex  fafdse &

aenfeleh Qe (FCFT 3ZEI/MOE/MOD/ITSTES =)

ST gree 3nfe, Wfése gian) ST AL 8T
5. FTFdITd SURGATHT T, HE-IURHATHT 3 AT AT 3eTeh
TSrtT Eliehet Feltfear &Y et oiter:
rE UHe/R-FAloR /N-9e/DRFeSR Yeh o TS % 3EGRT o AT Hod- Yo

o TSI 3EF - Hel ThIAT HT 4%.

6. FAlT-STSTAT3TeT SURHT3I Y Tlehel Felliear EX 1 T

e 83T fhT ITT FeT ThIAT T 4%

7. afad 1 Ru aTv fheres saret & & g3 ¥ o

o 37T HIAH A FAlGR - Y

o 3T HIdl A FolloR - ST Hel el &l 2%

8. THFITd/AR-cAfFAINT IURGAT & U 1w fheres
SUTST ST T ATA-gT3TRT el (LAP/LRD/CP/GPL/ETI-31T)
(379e1/ 37 Q1T A §E HLAT): ATl fohT ITT FHT SehrdT

Il 4%
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TISEHIT:

5. HAN-Theres olieT (YB3 3afer & fav fheres 3R e
FAICIT) & ATHST H, BReFelloR/HAH ST HARICS,
39 3y feaT 3R o i ufa (raes/waifean) &
HTHR I,

6. "3l TIA" FT 7Y §- dh/HFC/ NBFC 3R/AT Brs=ifger
TEATT T FYR o & 37T IS 37T .

7. "Rhaes eT A" FT 31T § g8 o, TSas saret o3 fordly
TRy 3rafer & forw ar ot T gt 3rafer & o fhere &
ST &,

8. "SI o 3E5RT | cileT” T AT g
o FRRNA Yo, Rei® Fol FAde, [eid oleT T
gerale, feee @ R, ewd e @
HfTrET S faterd & 39t & forw gradt ) forar

I SNe/ST-319 WA,
o IR-3mand gradt fr @le A/ AaoT/farar
& faT o,
o oioT o FBEm3fear.
W-FeiloR TCHE Yoh 1,000/~ 9fd &=l 3l
RS ST TIiTT Ao .
Fﬂﬂma?é\ﬁ 2 %1,000/- 9T oAleT 313
a'g%;w:
. TAHATA 1] TSl &T W/ 12% 9T T AT (A1) FTefell & TR
& & g A T ES Fel 24% 9fa 3§ @ srfdw wdt i GsT

ST stagiic / RFaRE wbare stagic /
ARANST 315 / MCA % |1 THR GoteT (STeT Y o119y
B S AT W¥e RBEawde g A
A AT AT T FI A AT A
s et v / deerer e & aRenRa ) <3000/- wfr wE
sft forar 3R erell, ramdee 3R sregayt &
Tl o .

30 f=T Y 3raf®r & 37eT WAMAT NACH / ECS
e A3e WawEeraT STT 7El X, STeT ANSIET | Aas oot & A & <1000/- 9y ATE
#3e sAT=a/snfFea/dF sFEc s T iT
&/31T dFATR FHEATE

e TSR Yoeh/NACH BT Yeh/aT3d
Aoh 750/~ 9fd geaT
D
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CERSAI Q:],FGF
(39 X T ekl & fIT CERSAI T AsaTST
www.cersai.org.in ¥ ST Thd &)

iii. ST9 olieT TTA X 5 TG AT 3TV HH &1, 50 Iia oieT
iv. ST9 olieT TR X 5 o & 377 &1 - 2100 Ui Al

ABHFL & ITd I 370 {3 8fY shreleTer T prdt

& T 3RYE z750/- 9fa g
STolIhe 3THT3C TETHT /T ITATT
. fﬁ@g/mmgmﬁ%%ua@a 2200/~ ST ol 35T
(FPTeleTeT Fl BIgaN)
J- NACH H3T T Sgatet & forw g[eah %750/- 9T TeaT, Ui ol 31h3e
| S REE wifee e SYHTEFAT oh TelT S TeaT 250/- 3R HARIAST 57 & foIw 2500/-
4. YA SIS FehR H &I T AT TohTAT FeTtlol T 0.25%
+ GST, 9fa &&= 27500/- deh AT
HECHT o AL T Fedotel Yoeh 5. ool YeAfoTtfiROT Qeeh (ATl AeIGsT & 3T@R EMI/3afer
H SCTg): JHTT FHeTEsT T 0.5% 34T1T<‘»|1?I\GST
6. Theres gl O Foilfear o 3N 38 faudid feae e #oT
SRIAT T 2% 3R oI GST.
M. | NOC STRY et T eh 2500/- 9fc =T
n | " e AR T denfae e A Tdeh & 3TeTER, STeT o] &
»  ROC % @1y fAHTOT ek
o. | $-uaEie fruTee o ST ok §-uafidie I geaeR i gag fafése fhar s g,
3. | AT FRvRFERE
oot & ToIT HIIST (et & fore RAeFaReEr
a. | T AR B A AT HHE TGN | sy o eperer ovex 3R aiet wale & Rifse &
. ST o derereT e 3R et Talidie F Afdse §
c f’g@m&'ﬂ'ﬁﬂm’mm@ Srer 2 Hereret QI 3 aiter Taote o e
4. | WTqE/FURESAT3T FT AT
Iracl/3URear3it & forw ured ¥ SiTey arelr . o
SN TR 43 STaearait 3R Rreteaf| S o6 HerereT et S it wafaie A e &
T faavor
5. | AT BEeAT dr e
T & FeTawiaie a7 3 fnadY oft fhea & forg
eret, S TR SeTeT, 319es wettet &t
SRR FETHE AT, TAATOT & =0T, TP | 37 Ry dpared e 3N ot walieie & AfSse &
g
6. | @ 3R =aret &1 qeara=
a. | HerrsT T & 3THR EMI 3T T
b. | fredi & de TET (EMI) ST o Hereret oieT 3R olle valiaie 7 fAfdse 8.
c. | WEMIF Tt i g fafy
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EMI e fafr

SATST SI/EMI| 3 Feelral &t 31Tt e » SIS G/EMI H TGl T Gl & foll FHEcHT T

A SMS/HeT/eleT Aot SITTaT,
*  ARR I ABHFL dei18C X 3T 39Se foham SiTaa.

FHIAT AR F T & frw grersr Y S arelr .
Fferea wiaT FeJelaaTd "A" S8

HEcAT dfaw
o . THFI- 9.30 am T 6 pm oh, FeTcT Pl BISHT - TTAAT &1 1st IR 2nd
3R & 31 BT T QIfera, T AR 3R Adetfoien Sefed # sigat

FremR gfag & foav 59 aiFa @ 99« far | gefaa &= 31fra/Sead e & TR 3ifasil/area afag
T &, 3eTarT [3aror gs

THT-TT & 1Y Aeafaf@d wred e S ufshar:

i. 3TPI3C TETHT 3T http://bit.ly/ONEIDlogin oI IR 319 heeaR AIcel H aTeT-3A
Feh P13 FETHE, TAIATST RISTT S STFPHAE ST3eTells T
T & 3TF 37T, 37T 8828800032 TR "Hi" ST AT HECFR
g geuess & T Whatsapp & ATETH & 379 ol
3THI3¢ TEeHE Ut T Hohd &

ii. ST S/ el TR R TSTeTel STerggic N RT3C & YT JASTATeT /AT & 30 foatt & e, g1 s
1 e A Folere forar ST,

B e 15 &1 R, (wrer & e srejereas “8” 4)

mtmé:

a. 3 e AgcaqoT fAaa 3K erct ("miTC") ot it wafieie, Hereret diey, Feeaiaie dex 3K ot waleie (altet
stagFic”) & el & w9 # forsurfed 3 Stargeie # 3feafla faw 3k erdt & ary odr smeh anfgw.

b. ABHFL &I HHI-HHI YT ABHFL IHIH & ("ARR") T HANTET el &7 TSR & 3R 38 ITER, A1 ST X
Y FRNTEITT foham SITUaTT 3R olleT 37afer AT EMI IR 81T e SITea, SHEr 8t A1ee 81, sare &, WA faer eshi
3R 317 oenl & ToT o ifoely 8, ABHFL &Y JTHTSE I AITHT & TR ARR T ST ST §.

c. TH-raes oleT & ATl H, fhares &X 31af i g1et & a1, FleT oY Fellfar aX 3T 3 Sgelr oeer 3 38
THY AT ARR F SIST ST
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AHeleldelh “A”:

S

THIATTRY T TGN ¥ AT Ir9es SIex et wiaree whwar
1. 3R f3wlee 1 Teh A1 HUF TeaTt afed g 8, df st SURST I fAfAd Afed T @il W ¢ Ferert AR @af ST sarer

3R gJeent T T T HeveTl 8, ST foh o5 3R SR & drer valiee 3iR/aT ol 3 Tali#e, STogde & dgd a1 38
ITHR SUReh GaRT ¢ 81 Tehd ¢, T &1 il 31 Qe 3R TehrT ITRY hl ENTUT Y Hehll 8, AR U B§0T o ol d il
& B TG 3R ot AT ForelY 31 SNt & aier A feraReY armep gt sirueh, svet € valieie ar frelt 3t wafieiew ar siaggie
# 50 faulia o o 81, FSwlee T famdlt oft wrea it Reufay 1, ofst 1 31 st Qoant 3R sareT & ey 8 Shmar oftef iR
ATTH oot T JHTAHR B1aT 3R SR, Hg-3URedT, TR Forar el 3mafer ar faier & Ot olfer iRy &t i qoasiaretret det
& forw 3R g
2. 3R f3Wiee N HIg T IT HIg VH TeT, St ATCH A1 TH S ST I7 2l o e F3Blec B g dofchl &, TR gS &, o
SURH! il st Al F T & 2 0 Fhioe e A Y gea 1 fAfEve X gu gaeh e 2am,
3. fewiec 1 FRufa &, d= fondh oft caferg ar caferaat @, Star ag 3T st Gush Fta ST gaheR 19T, dTfeh Bhiec &1 a1s
i T agelt 7 0 cafard ar safaadt S wgrar yred H ST Heh, fHaH 3UReEdr H w@fer 3iy/ar sy w1 Gy e

NfHeT &, Aifehet I5 38 o &1 AfAd 761 5.
4. OIS, Al THE AR SR 3R &sT & &ra fsuTied 31w Heferd staggic # fAfese e @it srfrsprt &1 viter et
T GhSX GBI,

FEToT/FRAFARET & yaciet dr ager 1 g, e ReaiReseree ts dd-aceazr 3ih we- e tiey a ThHe
3T THFARE SreIE TFE, 2002 (SARFAES| HTATAGH) AT Fohdll 31 iefel & el TR TishaT & ITER ARG Fraef
T Fheal oleT 3R ST A B, AfeheT Ig St e TNTAT G ¢, SoTehl UTele] T e & HeTEIT Piofel oh Iefaie e
TRt o dgd fohar ST 8. AaNRIvae Segaicy vae, Ffad ge, avhe vee 3nfe S8 faffies st Areas gary s
TIRY T el & TN ST el e YE el W Ygel HECH I FAATY/RATSSY/Afeq few S 8.
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Heleldeleh “B":

9

Rreraa Aaror yfF:

aa#AreT gfaeadf aRgea #, Tanffica [Serara Afser & faw et 1 Hafadwt AaTT YeTeT e icdd Ageaqul §. fandT o
FraRe FYAT F FEeAT HT RIFrad AaarAs shad & 31f&eeT 39T 8.

ABHFL #, g8 ShecHX HaT 3R HECHT HISE W HET T F €11 &l 8. §HRT AT ¢ foh el 3R F=0eT e TeTed el o
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